


�is publication has been developed by the Canadian Renovators’ 
Council of the Canadian Home Builders’ Association for the bene�t 
of homeowners.

�e content of the document is presented for information purposes 
only and does not constitute legal advice. For large home renovation 
projects, homeowners may want to consult with their legal advisor 
on the speci�c content of any home renovation contract(s).
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PARTIES TO THE CONTRACT 
Renovation companies range from one-person operations to sizeable 
organizations with salespeople, administrative sta� and on-site personnel. �e 
contract is between you and the renovation company.  It should also specify the 
key individual from the company who will be performing or managing the work 
and who will be your primary contact. 

A Business Number is required for all businesses that are registered for 
GST/HST and should be listed on the contract. By comparison, only a few 
municipalities across the country require a business license. A few provinces also 
require renovation contractors to be bonded. If in doubt, contact the appropriate 
authority in your town/province for clari�cation. 

CONTRACT DOCUMENTS 
For small projects, a one-page contract alone may be su�cient to form the 
full contract between you and your contractor. Larger projects may require 
additional documents, such as drawings and plans which should be attached and 
become part of the contract. 

Speci�cations describe the materials and products that will be used in the work. 
Speci�cations should be detailed and include as appropriate: brand name, 
dimensions, model, product number, colour (number and/or speci�c name), 
performance characteristics and so on. On a small job using few di�erent 
products, speci�cations may be written directly into the Description of Work on 
the contract form. 
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A zoning variance may be needed for a number of reasons (e.g. if you want 
to extend the existing building beyond the set-back allowances on the 
property or add a second story to your home). Getting a variance can be 
a lengthy process that includes the formal noti�cation of neighbours and 
approval of the authorities. 

For larger or more complex renovations, a thorough description of work 
can run several pages in length and can be attached to the contract as a 
separate document, to be signed by both parties. One way to decide if 
the description is detailed enough is to think of it as a set of instructions. 
Would two people using this description end up with the same result, or 
are there gaps in the information or a need for clari�cation? 
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contractor does not pay the subtrades and suppliers involved in your 
project. If not paid, these people have the right to place a lien against 
your property within a speci�ed length of time (typically 45 to 60 
days). Lien legislation is under provincial jurisdiction, and the speci�c 
requirements vary from one province to another. You can contact the 
authorities in your province for more information. 

“Completion” can happen in phases. Substantial completion means that 
the project is ready to use. Final completion means that everything is 
done, down to the last item. Occasionally, lengthy delays may occur 
because of late delivery of small items, such as door knobs. You and 
your contractor can work out a �nal completion holdback, that allows 
you to pay the contractor for work already done by the contractor while 
holding back a reasonable amount for the �nal details of the work. 
Weather can also cause a delay in the completion of the work, and you 
and your contractor may need to work out a “seasonal holdback,” so 
that certain work is paid for later, a�er it has been completed once the 
weather improves.

Holdbacks are o�en placed in trust with a lawyer until the release date. 
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INSURANCE 
�e contractor should carry third-party liability insurance, not only to 
protect your property, home and family, but also adjacent properties as well 
as neighbours and anyone else who might come onto your property. As a 
minimum, the contractor should carry $1,000,000 in coverage, and many carry 
$2,000,000 or more.  �e larger the renovation project, the greater the coverage 
needed to ensure full protection in case of accident or injury. It is also a good 
idea to verify that the contractor is insured against the� of any materials on-site 
that the contractor is responsible for under the contract, until the materials or 
products have been installed. Note that the contractor’s insurance will not cover 
materials provided by you.

To be on the safe side, contact 
your insurance company 
before work begins. A small 
renovation will likely not 
a�ect your own homeowner’s 
insurance. However, a major 
project may turn your home 
into a construction site 
which in turn may a�ect the 
conditions of your agreement 
with your insurance company. 
If you plan to vacate the 
house for any time during 
the renovation, you should 
tell your insurer. If the 
renovations add value to 
your home, you may need 
to increase your coverage to 
re�ect higher replacement 
cost of your home. 



COMPLIANCE WITH WORKERS’ COMPENSATION 
AND OTHER LAWS 
Workers’ compensation programs provide insurance for workers in case of workplace 
injuries. It is legislated provincially under various names (e.g., Workers’ Compensation Act 
or Workplace Safety and Insurance Act); details of the programs vary from one province to 
another. 

As a homeowner, you need to protect yourself and make sure that you are not liable for 
injury and/or loss of income, if someone gets hurt while working on your renovation. By 
law, your contractor must register the company’s employees for workers’ compensation. 
Your contractor should also verify that any subcontractors working on your project are 
covered. Ask your contractor for proof of registration; in some provinces, homeowners can 
request a “letter of clearance” by fax or e-mail directly from the program. 

Sole or independent operators, who run their own company, are by de�nition not 
“employees”; however, they can still subscribe to workers’ compensation. To protect 
yourself, you should demand that a sole-operator contractor is either covered by worker’s 
compensation or by personal disability insurance in case of an accident on your project. 

Be aware that if you hire someone who is not covered by workers’ compensation, you could 
end up being identi�ed as the employer and therefore liable for injuries and/or loss of 
income. 

If you have any questions or concerns, contact the appropriate workers’ compensation 
program in your province. 
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WHAT IS RENOMARKTM?
RenoMark™ was established to identify professional 
contractors who have agreed to abide by a renovation-
speci�c Code of Conduct. �e RenoMark™ program is 
endorsed by the Canadian Home Builders’ Association.

When you hire a RenoMark professional contractor, you’re hiring someone who 
is committed to their industry and to their business, and is willing to pay annual 
dues to keep informed and to help educate consumers. RenoMark contractors 
are the �rst to know about changes in building codes, municipal requirements, 
health and safety regulations and more through our courses, information 
sessions, and communications program. Local Renovator Councils meet 
regularly for industry updates and information exchange sessions.

Not only are you hiring a professional who can take care of all the details for 
you, but you’ll have the piece of mind that RenoMark members are required to 
provide written contracts,  have a business license, and o�er a two-year warranty. 
�ey also have applicable insurance, licenses, and permits. 

For more information about RenoMark, visit renomark.ca.

CODE OF CONDUCT
• Be a member in good standing of the local Canadian Home Builders’

Association.
• Abide by the Association’s Code of Ethics.
• Provide a detailed, written contract (including scope of work) for all jobs.
• O�er a minimum two-year warranty on all work (excludes minor home

repair).
• Carry a minimum of $2 million liability insurance.
• Have coverage for workplace safety and employers’ liability and/or work only

with subcontractors who carry such coverage.
• Carry applicable licenses and permits.
• Have access to information, education, training and professional development

through membership in the Association.
• Maintain a safe and organized worksite.
• Return phone calls within two business days.
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