Renovation Backgrounder

CHBA Renovators’ Council Promotes Professionalism

Home renovation is big business in Canada, with homeowners spending tens of billions of dollars on home renovations every year.

The Canadian Renovators’ Council of the Canadian Home Builders’ Association (CHBA) is committed to supporting the professionalism of the renovation industry, and assisting its members to deliver high-quality performance and service to homeowners. 

The CHBA is the voice of the residential construction industry, representing professional renovators across the country. Member renovators vary from small, single-person operations to large corporations. Common to all, they are career professionals, in business for the long term and signed on to the Association’s Code of Ethics—a voluntary commitment to doing things the right way, and dealing fairly and honestly with customers. Many local home builders’ associations participate in the RenoMark™ Program, which requires renovation companies to follow certain business practices and adhere to a renovation-specific code of conduct.

Skills and knowledge are the foundation for a successful renovation company, no matter its size. CHBA members have access to workshops, seminars, and other training to help them improve their technical and business skills. Ongoing information keeps them up to date on products, consumer trends, financing and other facets of renovation. 

Consumer information is another important aspect of the Association’s work. Websites, newspaper articles, parades of renovations, consumer seminars and other activities help homeowners make confident and informed decisions about their home renovations, including which company to hire. This is key to a successful renovation experience and a home that homeowners can enjoy for years to come.  

The Association works closely with Canada Mortgage and Housing Corporation, Natural Resources Canada, and many other agencies and organizations that play an important role in the home renovation industry. These collaborations ensure that Canadian homeowners benefit from the latest research, knowledge and expertise from both government and industry.

This backgrounder has been prepared by the Canadian Home Builders’ Association.

Renovation Month is sponsored by Home Hardware Building Centre, 

Genworth Financial Canada and Delta.
