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CHANGE ON WETLANDS POLICY
THE Can a dian Home Build ers’ As so ci a tion – New
Bruns wick has per suaded its pro vin cial gov ern -
ment to re lax a Wetlands Pol icy that was caus ing
havoc for de vel op ers. The gov ern ment agreed to
min i mize en force ment of the pol icy and map ping
sys tem pre vi ously used to ini ti ate a wet land de lin -
ea tion and en vi ron men tal im pact as sess ment. In -
stead, the Pro vin cial De part ment of the En vi ron -
ment will cre ate new pol i cies that will bal ance
wet land pres er va tion and developoment within a
one-year time frame.

ON THE CALENDAR
THE Fall meet ings of the
CHBA’s Board, stand ing
com mit tees, and coun cils,
will be held at the
Marriott Ho tel in Ot tawa
Oc to ber 27 to 30.

 The CHBA’s 69th Na -
tional Con fer ence will be
held at the Fairmont
Trem blant, Mont-
Tremblant, Que., Mar. 16
to 18, 2012.

CHBA SUPPORTS NEW BUDGET

  Jobs essential
  for economy
THE CHBA has

com pli mented Fi -
nance Min is ter Jim 

Flaherty on a bud get
that will cre ate the con -
di tions needed to meet
the eco nomic and fis cal
chal lenges fac ing the
country.

Pres i dent Vince La -
berge said the bud get
pro vides a res pon sible
tran si tion from stim u lus
spend ing to ward cre at -
ing the con di tions that
will re new pri vate sec tor 
de mand and job cre -
ation.

“Jobs are ab so lutely es -
sen tial for du ra ble eco -
nomic growth and stable
hous ing mar kets,” La -
berge said.

No substitute
“Ar ti fi cially low in ter est
rates and short-term
stim u lus are no sub sti -
tute for con tin ued job
growth in the pri vate
sec tor.

“The CHBA is pleased
to see the Harper gov -
ern ment is mov ing to ful -
fill com mit ments made
dur ing the elec tion and
that the bud get has a fo -
cus on res pon sible fis cal
man age ment and job
cre ation.”

Laberge also ap -
plauded the gov ern -
ment’s de ci sion to re new 
the ecoENERGY Ret ro -
fit-Homes Pro gram.

n LABERGE: “We are pleased to see the gov ern ment mov ing 
to ful fill its com mit ments.”

“We are ex tremely
pleased that Mr.
Flaherty has cho sen to
main tain mo men tum
among home own ers for
im prov ing the en ergy
per for mance of their

homes,” he said.
“This is an im por tant

and prac ti cal ini tia tive
that can re ju ve nate our
ex ist ing hous ing stock,
re duce en ergy bills and
re duce green house gas
emissions.”

Laberge said the pro -
gram is com ple mented
by the gov ern ment’s on -
go ing sup port for the R-
2000 ini tia tive, the Ener -
Guide Rat ing Sys tem,
and EN ERGY STAR for
New Homes, all of which 
con trib ute sig nif i cantly
to the overall en vi ron -
men tal per for mance of
Canadian homes.

Added benefit
Point ing out that the gov -
ern ment can ill af ford to
ig nore the un der ground
cash econ omy, Laberge
said the eco ENERGY
ret ro fit pro gram has the
added ben e fit of en cour -
ag ing people to work
with le git i mate ren o va -
tors.

It will bol ster the gov -
ern ment’s ef forts to com -
bat the un der ground
cash econ omy in home
ren o va tion ser vices.

“Il le gal con tract ing
cre ates prob lems for
con sum ers,” Laberge
said.

“It also costs jobs and

in come, un der mines our
con tin u ous ef forts to
buil d a pro fes sional in -
dus try, and costs gov ern -
ments bil lions of dol lars
an nu ally in lost rev e -
nue,” he said.

“We look for ward to
work ing with the gov ern -
ment even more ag gres -
sively on this front.”

Laberge wel comed the
gov ern ment’s com mit -
ment to mun i ci pal in fra -
struc ture in vest ment.

Sup port for ba sic in -
fra struc ture — roads,
bridges, sew ers and
water fac il i ties — shows
fed eral lead er ship for a
pri or ity that in volves all
levels of government. 

“Gov ern ments must
rec og nize that in fra -
struc ture can no long er
be fi nanced through the
mort gages of new home
buy ers,” he said.

Wel come moves
With re spect to hu man
re sources de vel op ment,
Laberge wel comed the
fed eral gov ern ment’s ac -
tion to ex tend the tu i tion 
tax credit for ex am i na -
tion fees, in tro duce a
hir ing credit for small
busi ness, and iden tify
ways to as sist im mi -
grants to cover the cost
of cre den tial rec og ni -
tion.

“These mea sures tar -
get a very im por tant is -
sue — the short age of
skilled people in our in -
dus try,” he said.

The CHBA will be
look ing for op por tu ni ties 
to work with the gov ern -
ment to en sure fed eral
tax and reg u la tory pol i -
cies sup port hous ing af -
ford a bil ity and choice.

This is par tic u larly
true with re spect to the
HST/GST as it ap plies to
new homes and ren o va -
tions. Work in this area
will be crit i cal to main -
tain the in dus try’s ca -
pac ity to con trib ute
strongly to the gov ern -
ment’s eco nomic growth
and jobs agenda.

Laberge said in creas -
ing the GST new home
buyer re bate thresh olds
— never ad justed since
the tax was in tro duced
in 1991 — and im ple -
ment ing a per ma nent
2.5% home ren o va tion
tax re bate are the single
most im por tant steps
that the gov ern ment
could take to pro tect
hous ing af ford a bil ity and 
choice.

n BOARD in ses sion. It was told new home buil d ers
lead the field in en ergy ef fi ciency.

Home building
industry leads
on energy and
environment
U

 THE res i den tial con struc tion in dus try con tin ues
 to be a leader in im proved en ergy ef fi ciency and

deal ing with green house gas emis sions, a new study
shows.

 Be tween 1990 and 2008, the study says, 4.4 mil lion 
new homes were built in Can ada — a 33% net in -
crease. But to tal en ergy use in hous ing grew by only
14.3%.

 More over, to tal green house gas emis sions from
Can a dian homes dur ing the per i od rose by only 0.3%
— in sharp con trast to in creases in many other sec -
tors of the econ omy. The
very pos i tive per for -
mance of the hous ing
sec tor is made even
clearer when com pared
with that achieved by the 
com mer cial/in sti tu tional 
sec tor, which grew more
slowly than hous ing but
saw its emis sions
 increase by more than
36%.

Tabled
Rich ard Lind, CHBA’s
Cor por ate Sec re tary for
En vi ron men tal Af fairs,
tabled the re port at the
CHBA Board of Di rec -
tors Spring meet ing in
Ottawa.

 He said: “This is the
third re port in a series
that ex am ines var i ous
in di ca tors of the en vi ron -
men tal per for mance of the
res i den tial sec tor. As noted in pre vi ous re ports, Can -
ada’s hous ing has achieved con sid er able im prove -
ment in both en ergy ef fi ciency and green house gas
emis sions. The ac tual level of im prove ment fluc tu -
ates from year to year, pri mar ily in re sponse to vari -
abil ity in an nual weather con di tions, as some 60% of
all res i den tial energy use is tied to space heating.”

 Lind said there are many fac tors in play in the
pos i tive en vi ron men tal per for mance of the res i den -
tial sector.

 “New homes are more en ergy ef fi cient than older
homes,” Lind told the Board. “Most house hold ap pli -
ances and fuel-fired res i den tial heat ing equip ment
have seen sig nif i cant in creases in ef fi ciency. Home
own ers con tinue to in vest in im prov ing the en ergy
ef fi ciency of ex ist ing homes. And a sig nif i cant num -
ber of older, less en ergy-ef fi cient homes have been
removed from the housing stock.”

 On bal ance, Lind said, all of these fac tors play a
role in mak ing the res i den tial sec tor a leader in en -
ergy ef fi ciency and green house gas emis sion re duc -
tion.

n LIND
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CCBFC drops
expensive code
requirement

URBAN COUNCIL TACKLES DENSITY ISSUE

CAN ADA’s chang ing
pop u la tion pro file
will af fect mar ket

op por tu ni ties and pres -
ent chal lenges — es pe -
cially the con cept of “ag -
ing in place” — the
CHBA Ur ban Coun cil
con cluded at its Spring
meeting in Ottawa.

And the Coun cil
learned that high-den sity 
con do min ium de vel op -
ment — es pe cially in the
Greater Tor onto Area —
is a re sponse to sub stan -
tial mar ket forces.

Well-known Tor onto
area plan ning and de vel -
op ment con sul tant Barry 
Lyon told the Coun cil
that boom ers and
 younger house holds are
both opt ing for down -
town con do min i ums as a
life style choice.

How ever, Lyon said he
is con cerned that this
trend in new de vel op -
ment re quires much
more ef fec tive tran sit
and zon ing pol i cies by
mun i ci pal and pro vin -
cial governments.

A large role
“In ad di tion,” Lyon said,
“there is still a large role 
for fam ily-ori ented ac -
com mo da tion, even in a
higher-den sity con text.

“Town houses are be -
com ing the new single-
de tached homes.”

Douglas Stew art of
Waterloo Re gion HBA
and Mar cel Dénommé of
Greater Ot tawa HBA told 
the Coun cil that both as -
so ci a tions are fac ing
chal lenges posed by
mun i ci pal plan ners re -
lat ing to aging in place.

The lo cal plan ners are
ar gu ing that de mand for
single-de tached and
other low-den sity hous -
ing forms will be de clin -
ing very soon as baby
boom ers move into new,
higher-den sity homes
close to downtowns.

Ac cord ingly, the plan -
ners con tend that not
much de vel op ment land
is re quired.

The lo cal HBAs are
deeply con cerned that
un war ranted con clu -
sions are be ing drawn
about mar ket trends, and 
that many baby boom ers
will choose to re main in
their ex ist ing homes.

Sup port ing this view,
Peter Nor man of Altus
Group re viewed ev i -
dence pre sented to the

Why infrastructure matters
U

 NEW home buy ers
 are fac ing con stantly

in creas ing taxes, fees,
lev ies, and charges that
pro duce in fra struc ture
used by the en tire com -
mu nity far into the fu -
ture, the Spring meet ing
of the CHBA’s Ur ban
Coun cil was told.

Peter Nor man of Altus
Group told the Coun cil
that such charges are a
key chal lenge for Can -
ada’s res i den tial con -
struc tion in dus try.

Nor man said his com -
pany is pull ing to gether
and an a lyz ing the ev i -
dence on wider ben e fits
of mun i ci pal in fra struc -
ture in vest ment to coun -
ter the view that res i den -
tial growth im poses costs 
rather than be ing an in -
vest ment in the future.

“This re search also
pro vides a foun da tion
for ap pro pri ate, more
eq ui ta ble in fra struc ture
fi nanc ing and fund ing
ar range ments,” he said.

“To date, we have
found that the lit er a ture
sup ports the view that
pub lic in fra struc ture
brings many quan ti fi able 
com mu nity-wide ben e -
fits. It im proves pro duc -
tiv ity growth — the ba sis
for ris ing in comes and
an im prov ing standard of 
living.

“It also gen er ates
other eco nomic and so -
cial ben e fits, such as in -
creased at trac tive ness of 
ur ban centres to pri vate
sec tor in vest ment, a
higher qual ity en vi ron -

U
 THE Can a dian Com mis sion on Buil d ing and
 Fire Codes has ac cepted the CHBA’s rec om -

men da tion to re move a re quire ment for heat re -
cov ery in dwell ing units with self-con tained me -
chan i cal sys tems in warmer cli mate zones. The
re quire ments had been pro posed for the new Na -
tional En ergy Code for (large) Buil d ings. The
CHBA had ar gued that the pro posed re quire ment
was not cost ef fec tive and was in cor rectly la beled
as a “no-cost” item dur ing the pub lic re view last
Fall. The CCBFC also agreed with the CHBA that
the pol icy of “one-size-fits-all” when it comes to
win dow area needs to be re vis ited and has made
it a pri or ity in the next code cycle. The new Code
will be published in late 2011.

CCBFC TOLD TO ADOPT ENERGY CODE
BEFORE ADDING NEW REQUIREMENTS
THE CHBA has writ ten to the Can a dian Com mis -
sion on Buil d ing and Fire Codes call ing for pol icy
di rec tion to guide the fu ture work on the Na tional 
En ergy Code for (large) Buil d ings. Now that the
2011 edi tion of this Code has been fi nal ized, the
Stand ing Com mit tee on En ergy Ef fi ciency in Buil -
d ings has started work on fu ture changes. The
CHBA let ter asks for a mor a to rium on new mea -
sures un til the prov inces adopt the 2011 edi tion
and the in dus try has gained some experience with 
this Code.

FIRE CODE ALERT ISSUED
THE CHBA has is sued an alert to pro vin cial HBAs 
about po ten tial prob lems aris ing from the 2010
Na tional Buil d ing and Fire Codes. A new re quire -
ment in the Na tional Fire Code re quires buil d ers
to pro tect ad ja cent buil d ings dur ing con struc tion.
The word ing is very open to in ter pre ta tion and
has caused dis rup tion where it has been adopted.
A re lated change to the Na tional Buil d ing Code on 
how to de ter mine if a site has ad e quate ser vice
will in crease re quire ments in some de vel op ing
areas around cit ies. The CHBA says the two sets of 
re quire ments in ter act to cre ate great un cer tainty.
Its alert rec om mends that pro vin cial HBAs con -
tact their re spec tive pro vin cial gov ern ments to try 
to de fer im ple men ta tion of the new fire code re -
quire ments pend ing a na tional re view. Fail ing
that, they should in sist on clear interpretation of
the requirements prior to implementation.

Our active role in
federal campaign
U

 CHBA mem bers played an ac tive role in the re-
 cent fed eral elec tion, the Spring meet ing of the 

As so ci a tion’s Board of Di rec tors was told.
First Vice Pres i dent Ron Olson, who served as

Cam paign Com mit tee chair, said that al though the 
cam paign was short — it lasted only 38 days — lo -
cal and pro vin cial HBAs across Can ada were up to 
the chal lenge.

“They ef fec tively used the toolkits CHBA Na -
tional sup plied shortly af ter the cam paign be gan,” 
Olson said. “All told, when lo cal, pro vin cial, and
na tional com mu ni ca tions are taken into ac count,
the CHBA reached out to more than 700 can di -
dates of all par ties dur ing the course of the
election.”

n UR BAN COUN CIL in ses sion. It was told chang ing pop u la tion pro files pres ent both chal lenges and op por tu ni ties.

 Time to rethink
 ‘Aging In Place’

On tario Mun i ci pal Board 
re cently on why Ot tawa’s 
growth bound ary needs
to be expanded.

In re al ity, he said, the
de mo graphic changes
that plan ners an tic i pate
may hap pen a de cade or
more later than they are
con tend ing. Ag ing in
place is likely to keep
much of that stock oc cu -
pied by the orig i nal own -
ers, Norman said.

Getting it wrong
At the Coun cil’s re quest,
the CHBA Board of Di -
rec tors ap proved a rec -
om men da tion that the
CHBA, us ing ev i dence

from CMHC, Altus
Group, and Barry Lyon,
ex plore how plan ners
may be get ting it wrong
on ag ing in place and the 
risks involved.

The pro ject will as -
sem ble ev i dence as so ci -
ated with both on go ing
need for de vel op ment
land for single-de tached
hous ing as a con sumer
choice in the fu ture in
many market areas.

It will also ex am ine
the con sumer-driven de -
mand for higher-den sity
hous ing forms, sup -
ported by co her ent as-of-
right zon ing and tran sit
in vest ment policies.

n LYON: “Town houses are
be com ing the new single-
de tached homes.”

ment, etc.”
On the other hand,

Nor man said, mis allo -
cation of in fra struc ture
in vest ment can cre ate
neg a tive im pacts, by
wast ing scarce pub lic
sec tor re sources, for
example.

Poor choices
And poor in fra struc ture
in vest ment choices of ten 
re sult from dis con nects
be tween de ci sion mak -
ers and fund ing bod ies,
and the choice of spe -
cific in fra struc ture in -
vest ment fund ing and fi -
nanc ing methods is
important.

Nor man said long-term 
debt fi nanc ing is the best 
single tech nique to sup -
port sound de ci sion-
mak ing for all types of
in fra struc ture, and for
match ing ben e fits to
ben e fi cia ries.

KPMG’s An drew
Newman, a mem ber of

the Pub lic Sec tor Ac -
count ing Board, took
Coun cil mem bers sys -
tem at i cally through the
2009 fi nan cial state -
ments of one large muni -
cipality.

The aim was to show
how new ac count ing
stan dards for mun i ci pal -
i ties, in tro duced for 2009 
and on ward, are pro duc -
ing use ful in for ma tion
about the over-all im -
pacts — in clud ing rev e -
nues and ex pen di tures
— of mun i ci pal gov ern -
ment activities.

Newman made it much 
clearer, line by line, how
im por tant con clu sions — 
such as ap pli ca tion of
de vel op ment cost
charges in mun i ci pal re -
serve funds — may be
drawn from these
reports.

Fol low ing the Ur ban
Coun cil meet ing, the
CHBA Board of Di rec -
tors ap proved a res o lu -
tion that Altus Group
com plete the full re port
it has out lined for the
CHBA, pro vid ing quan ti -
ta tive ev i dence as much
as possible.

The Board also ap -
proved the idea of pro -
duc ing a list of ques tions 
aris ing from the ap pli ca -
tion of new PSAB stan -
dards in their fi nan cial
re port ing that lo cal
HBAs may ask their re -
spec tive mun i ci pal i ties.

This will be an im por -
tant step to ward in -
creased trans par ency.

n NEWMAN: “New rules
are pro duc ing use ful in for -
ma tion.”
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Picking up on the pluses of net zero
U

 RE SEARCH shows that new
 home buil d ers and buy ers are

pick ing up on CMHC’s EQilibrium™
— or “net zero” — en ergy con ser va -
tion pro gram, the Na tional Mar ket -
ing Com mit tee’s Spring meet ing in
Ot tawa was told.

Both have be come aware of the
ben e fits that can re sult by fol low -
ing through on the pro gram.

That was the “good news” story
CMHC Mar ket Re search Spe cial ist
Brett Dietrich brought to the meet -
ing.

“There is a two-fold pur pose for
the re search,” Dietrich said.

“We want to es tab lish base line
aware ness and un der stand ing of
the sus tain able hous ing prin ciples 
of the pro gram, and to track the

dif fu sion on the ini tia tive through
con sumer aware ness and interest.

“From the con sumer per spec tive,
we have, in fact, suc ceeded in fo cus -
ing their at ten tion — that was
clearly shown in a series of one-on-
one in ter views with pro ject visitors.

They are familiar
“On the in dus try side, it is clear that 
buil d ers are fa mil iar with and
aware of the ini tia tive and its as -
pects.”

Dietrich said the re search shows
that, be cause of the ini tia tive, al -
most 80% of new home buil d ers
have changed their con struc tion
prac tices in re cent years to in cor -
por at e net zero features.

n DIETRICH: “Re search
shows the pro gram is work -
ing.”

n
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Website a key
resource
for renovators,
home builders
U

 MEM BERS of the CHBA’s Man u fac tur ers’
 Coun cil are a key re source for the As so ci a tion’s 

ren o va tor and new home buil d er mem bers, the
Spring Meet ing of the Na tional Mar ket ing Com -
mit tee was told. And the Coun cil has set up a
website (at www.chbamanufacturers.ca) to pro vide 
a single ac cess to all the many ser vices and prod -
ucts its members offer.

 Coun cil Mem ber Aaron Lati mer, Mar ket ing
Vice Pres i dent for All Weather Win dows, told the
Com mit tee his Coun cil com -
prises prod uct com pa nies that 
serve ren o va tors and new
home builders.

 “They rep re sent the ma jor
brands,” he said. “We want to
align our selves with what’s go -
ing on in the in dus try — on
the ground, and in show -
rooms. Do ing so also helps us
align our selves with our cus -
tom ers.”

 Lati mer said the website
was de vel oped with the in ten -
tion of be com ing a one-stop
source for prod ucts.

 “You don’t have go to 50 sites to get the in for -
ma tion you need — just to one,” he said. “This site 
is a tre men dous source of in for ma tion about prod -
ucts avail able in Can ada. This is a great re source.
We en cour age you to make use of it.”

BUYERS’ PRIORITIES HAVE CHANGED

 Marketing for
 the 2011 buyer
THE re cent eco nomic roller

coaster has prompted Can a -
dian home buy ers to re as -

sess their pri or i ties and pref er -
ences, a lead ing mar ket
re searcher says.

And that has sig nif i cant im pli ca -
tions for new home buil d ers.

“The need to un der stand what
de sign fea tures buy ers truly want
is more im por tant than ever,” Tim
Bailey, Gen eral Man ager for Can a -
dian Op er a tions of AVID Can ada,
told the Na tional Mar ket ing Com -
mit tee’s Spring meeting in Ottawa.

“The most suc cess ful buil d ers
al ready rec og nize what de sign el -
e ments and ame ni ties are im por -
tant to var i ous de mo graph ics, and
are able to quickly adapt to meet
new home buy ers’ ever-chang ing
needs,” he said.

“The ex tent of those changes is
made quite clear in the re sults of
our an nual De sign Driver study
which ex plores every thing from
‘green’ fea tures and ex te rior ma -
te ri als to com mu nity amenities.

Shifting trends
“For 2011, the study re vealed sev -
eral shift ing trends, sug gest ing
that buil d ers need to se ri ously
eval u ate sev eral as pects of home
con struc tion and neigh bor hood
de vel op ment they may
have pre vi ously ig -
nored.”

Bailey said new home
buil d ers across North
Amer ica are sim pli fy ing
op er a tions and are flex -
ible to cus tomer needs.

They also know their
com pe ti tion, and are
aware that know ing the
cus tomer is cru cial to
their suc cess. That is
clearly shown in the re -
sults of the 2011 study.

“The first and most
strik ing thing the study
showed is that ‘small is
the new big’,” Bailey
said.

“The gran deur and op -
u lence of con sumer pref -
er ences dur ing the boom 
times of the re cent past
have given way to de -
sires for smaller, more
func tional areas that can 
be summed up as ‘prac ti -
cal ity with out sacrifice.’

“Cur rent home buy ers
are well aware that big
comes with a price and
have de vel oped an in -
creas ing ap pe tite for

n BAILEY: “Con sumer pref er ences are chang ing
sig nif i cantly. New home buil d ers need to be aware
of that.”

sen sible de sign with in -
creas ing util ity. This
means that smaller foot -
prints and footages are
be com ing the norm.”

Bailey said that to sat -
isfy cus tom ers, new
home buil d ers should
think in spaces — not
rooms.

“Buy ers are not think -
ing about rooms any
more. They want lots of
open spaces. Cor doned-
off boxes are giv ing way
to key func tion ing areas
driven by life styles that
of ten mix fam ily, work,
and friends into the
same arena.

“In this con text, en -
ergy ef fi ciency is gold. It
is not on the wish list for
buy ers — it is on their MUST LIST.

“And the kitchen is
king. This is the ‘base
camp’ for to day’s busy
life styles. It is the one
area where space is still
a pref er ence.”

Bailey said new home
buil d ers need to be
aware that many other

fea tures that used to be
real ly im por tant to po -
ten tial buy ers no long er
mat ter at all. And the in -
ter est var ies, de pend ing
on whether the sale is
be ing made to a first-
time, move-up, or sec -
ond-home buyer.

But the study showed
that some fea tures are
no long er ap peal ing to ANY OF THE BUY ERS.

Waning items
The But ler Pan try/Ser -
very is a wan ing pref er -
ence, he said, as are
whirl pool tubs, for mal
liv ing and din ing rooms,
and single-car garages.

“For first-time buy ers,
a ‘mud room’ is cru cial,”
Bailey said.

“First-time and move-
up buy ers want a home
theatre/me dia room, and
move-up buy ers want
wire less Internet ac cess.

“All cat e go ries of buy -
ers listed en ergy-ef fi -
cient ap pli ances as a
‘must have’ item, and
linen clos ets are an es -

sen tial el e ment be cause
of the drive to ward
smaller spaces.”

Bailey said people
buy ing a sec ond home
ex pect it to come with a
main floor mas ter suite
(“it’s of sig nif i cant im -
por tance to them”), ceil -
ing fans, and “green”
floor ing.

These buy ers are also
look ing for an out door
fire place and an out door 
cook ing area.

Bailey said the pref er -
ences changed when the
study ques tioned “dis -
placed” buy ers. “They
wanted a whirl pool tub,
a sec ond mas ter suite,
and ceil ing fans,” he
said.

“Walk out base ments
were trending down -
ward; they were less im -
por tant to this cat e gory
of buyer. People are try -
ing to get above grade.

Not important
“Pot light ing is also not
as im por tant as it once
was, nor are re cycled/
syn thetic ma te ri als and
an out door cook ing
area.”

Bailey said that for
“empty nest ers,” whirl -
pool tubs and for mal liv -
ing and din ing rooms
have “fallen off the
map.” Also a fin ished
rec re ation room/base -
ment is not as im por tant
to this group as it once
was.

“But struc tured wir ing
is ac tu ally mov ing up the 
scale with empty nest -
ers,” Bailey said. “Youn -
ger groups find this not
at all im por tant, but it is
valu able to the empty
nester.”

Bailey said the cus tom
home buyer is show ing
in creas ing in ter est in
hav ing an over sized
shower with seat ing, and 
an up stairs laun dry has
be come an other “must
have.”

Cus tom home buy ers
also want a stone ex te -
rior (“this is huge”) and
an out door fire place.

n
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n MAR KET ING COM MIT TEE in ses sion. It was told “greenwashing” can lead to con sumer back lash.

CONSUMER SKEPTICISM ON THE RISE

 Caution needed
 in ‘going green’
CHBA ren o va tor

and new home
buil d er mem bers

should ex er cise cau tion
when tout ing the “green” 
fea tures of their pro -
jects, the Na tional Mar -
ket ing Com mit tee Spring 
meet ing in Ottawa was
told.

The mar ket is be com -
ing in creas ingly skep ti -
cal be cause, in part,
there are 73% more
“green” prod ucts on the
mar ket to day than there
were two years ago.

And that is lead ing to
in creased con fu sion.

A new guide
To help its mem bers, the
As so ci a tion has pro -
duced a bro chure called
“A Builder’s Guide To
Green Prod uct Claims,”
the Com mit tee was told.

It tells how to avoid
“greenwashing” while
pro mot ing the en vi ron -
men tal ben e fits of new
homes and ren o va tions.

The story on “green”
came from the CHBA’s
En vi ron men tal Af fairs
Di rec tor, Da vid Fos ter.

He said there are hun -
dreds — “per haps thou -
sands” — of prod uct la -
bels in use in North
Amer ica.

“If you are a con sumer, 
you can be over whelmed 
and con fused,” he said.
“I spent 20 min utes go ing 
through green prod uct
la bels (be low) look ing for 
stuff I might want to buy.

“A closer look at these
la bels showed that about 
75% of their claims were

not sub stan ti ated, and
more than 50% were ir -
rel e vant. The mar ket -
place is skep ti cal and
wants cred ible in for ma -
tion.”

Fos ter said the CHBA
has de vel oped cri te ria

for as sess ing “green” la -
bels and rat ing sys tems
for new and ex ist ing
homes.

Criteria
These cri te ria fo cus on
four key areas and ask is
it:
n VAL I DATED — is it

in de pend ently ver i -
fied?

n MEAN ING FUL —
does the claimed mea -
sure or out come real ly 
ben e fit the en vi ron -
ment?

n SIG NIF I CANT — is
there enough ben e fit
achieved to real ly
mat ter? and

n EN DUR ING — is it
on go ing and will it
last and make a dif -
fer ence for the con -
sumer?
“Ter mi nol ogy real ly

mat ters,” Fos ter said.
“Vague terms like ‘sus -
tain able,’ ‘en vi ron men -
tally-friendly,’ ‘en ergy/
water ef fi cient,’ and
‘re new able’ don’t cut
it.

“What does ‘sus tain -
a bil ity’ mean? Ap par -
ently, what ever you
want it to mean.”

Fos ter said the
CHBA’s ba sic ad vice
is that its mem bers
should not say what
they can not prove,
pro vide quan ti fied
sup port for all en vi -
ron men tal claims,
and be very clear
about what is an
opin ion and what is

a fact.

n FOS TER: “Don’t say what
you can’t prove.” AT LEFT:
New CHBA guide to prod uct
claims.

How technology
can provide
an edge with
home buyers
U

 RAPID changes in tech nol ogy are in flu enc ing
 would-be new home buy ers’ de ci sions — and

home au to ma tion can give new home buil d ers an
edge in the mar ket place, a lead ing elec tron ics
designer says.

 Marc Leidig of the U.S. com pany Am bi ance
Sys tems — and a mem ber of CEDIA (the Cus tom
Elec tronic De sign & In stal la tion As so ci a tion) —
told the Na tional Mar ket ing Com mit tee’s Spring
meet ing that the orig i nal fo cus on home en ter tain -
ment is giv ing way to con trol
sys tems that in te grate and
simp lify var i ous operations in
the home.

 “Home tech nol ogy can be
built into the home de sign
pro cess so it be comes an in te -
gral part of the de sign, not an
add on,” Leidig said.

 “In de pend ent tech nol ogy
inte gra tors will work with
buil d ers and their cus tom ers
to se lect and in stall home
tech nol ogy. A big rea son many 
choose home tech nol ogy is the 
sim plic ity it of fers: the abil ity
to con sol i date con trol of switches, for in stance,
and use a touch panel to re place a number of
devices.”

 “The Num ber One chal lenge,” Leidig said, “is
the lack of stan dards — es pe cially with the shift
in tech nol ogy and the per cep tion that tech nol ogy
costs. Profit centres are dis ap pear ing be cause of
this dis rup tive force.”

n LEIDIG

EQuilibrium
‘Communities’
projects move
into top gear
U

 THE com mu ni ties sec tion of CMHC’s EQuilib-
 rium™ pro gram has moved into top gear, the

Cor po ra tion’s Sue Ann Roth well told the Na tional
Mar ket ing Com mit tee’s Spring meet ing in Ot tawa.
The first of those pro jects, To ronto’s Re gent Park
Ini tia tive, is 90% built and sold or leased, and is
now be ing sub jected to mon i tor ing of water con -
sump tion for use in com par i sons with stan dard
buil d ings. And in Ot tawa, Minto has be gun con -
struc tion of its Am per sand com mu ni ties pro ject.
Roth well said some four-storey con do min ium
buil d ings — in clud ing net zero and ref er ence buil -
d ings — are be ing framed and infrastructure is
going in the ground.

 Also the dis trict en ergy sys tem for the Ty-
Histanis com mu nity near
Tofino, B.C. is func tional
and its first houses are
un der con struc tion.

 “The Com mu ni ties Ini -
tia tive uses CMHC/NRCan 
fund ing for se lected sus -
tain able neigh bor hood de -
vel op ment pro jects to im -
prove per for mance,”
Rothwell said.

Measuring results
“We will be mea sur ing en -
ergy, land use and hous -
ing, trans por ta tion, water/
wastewater/storm water,
the nat u ral en vi ron ment,
and fi nan cial viability.”

 Roth well said 10 hous ing pro jects have been
com pleted, have fin ished their dem on stra tion per -
iods, and are now be ing mon i tored. “Har mony
House in Burnaby, B.C., is well along in the con -
struc tion pro cess,” she said. “Fram ing is com -
pleted and the pro ject is us ing vac uum-in su lated
pan els for in su la tion. Moncton’s Vi sion Home has
taken long er than ex pected be cause it is part of a
sub di vi sion. How ever, con struc tion should be
starting soon.”

n ROTHWELL
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 THE MONEY PAGE: WHAT’S NEWS ON THE FINANCIAL SIDE OF HOUSING

NEW FOUND LAND AND LAB RA DOR: Ro bust
con sumer spend ing and growth in em ploy ment,
in come, and pop u la tion have buoyed the lo cal
hous ing mar ket in re cent years and these trends
will likely re main in play for 2011. But cur rent
pric ing and an in creas ing sup ply of ac tive list ings
will con trib ute to lower lev els of ac tiv ity dur ing
the re main der of the year. The long-term out look
for hous ing is solid, but the ac tiv ity ob served dur -
ing the last two years will not be sustainable in
2011 and 2012.
NOVA SCO TIA: Based on pre lim i nary fig ures for
Jan u ary through April, single starts in the prov -
ince were down 32% from 2010. How ever, all other 
starts were up by 39%. In di ca tions are that this
year will be a re flec tion of last. Ren o va tions have
also be gun to trend down ward and this is ex -
pected to con tinue into 2012. The re sale mar ket
con tin ues to be strong, with the de mand for lux -
ury homes on the rise.
NEW BRUNS WICK: Re ports from all sources in -
di cate the pro vin cial res i den tial con struc tion in -
dus try is off to a poor start, partly be cause of the
weather. Starts in all ur ban centres were down by
49.3% com pared with 2010, and the de mand for
larger houses has dropped sig nif i cantly and an in -
crease in the num ber of days they are on the mar -
ket has been noted.
ON TARIO: The res i den tial con struc tion in dus try
ex pects to see a mod er a tion in sales and con struc -
tion ac tiv ity in 2011. Ac tiv ity in the prov ince has
in creas ingly be come a di ver gent story of two very
dif fer ent mar kets: the GTA high-rise con do min -
ium seg ment (which set a near re cord pace of
5,201 sales in the first quar ter), and the low-rise
mar ket, which con tin ues to strug gle de spite im -
prov ing employment numbers in the province.
MAN I TOBA: First quar ter num bers show pro vin -
cial hous ing starts to be ex actly on track with
CMHC fore casts. Al though ru ral num bers were
down due to Spring flood ing, Win ni peg starts were 
strong. It is ex pected that starts out side Win ni peg
will re bound quickly in the sec ond half of the
year. In ter est in the new home mar ket remains
very high.
SAS KATCH E WAN: Hous ing starts in the prov ince
have been grow ing steadily. Con tin ued im mi gra -
tion and eco nomic growth, com bined with an ac -
tive re sale mar ket, in di cate a steady year for the
new home mar ket in Sas katch e wan. To tal hous ing
starts for the first quar ter were up by nearly 51%.
As the prov ince con tin ues to grow, the de mand for 
ap pro pri ate hous ing types — in clud ing hous ing
for low in come singles, stu dents, se niors, and new
en trants to the workforce — will also continue to
grow.
AL BERTA: Across the prov ince, com bined hous -
ing starts in the seven larg est centres de clined
about 25% in the first quar ter com pared with fig -
ures for 2010. Mean while, the Al berta la bor mar -
ket is still ac ces si ble, with the un em ploy ment rate 
sit ting at 5.7%. The prov ince’s pop u la tion con tin -
ues to grow, but sev eral fore cast ers ex pect a la bor
crunch when en ergy-sec tor pro jects that were
shelved in 2008 or 2009 are restarted.
BRIT ISH CO LUM BIA: New home con struc tion
slack ened in the prov ince dur ing the first quar ter.
De mand for single-de tached units has mod er ated
sig nif i cantly, and the in ven tory of com pleted and
un ab sorbed single-de tached houses has risen by
more than 50% from 2010 lev els. At the same time,
there has been a good in crease in pur pose-built
rental con struc tion; lower con struc tion costs and
in creased de mand are the main influencing
factors.

HOUSING STARTS BY PROVINCE
2007 2008 2009 2010 2011*

N.L. . . . . . . . . . . . . . . .   2,649 3,261 3,057 3,606 3,100
P.E.I. . . . . . . . . . . . . . .     750 712 877 756 680
Nova Sco tia . . . . . . .   4,750 3,982 3,438 4,309 3,800
N.B. . . . . . . . . . . . . . . .   4,242 4,274 3,521 4,101 2,600
Que bec . . . . . . . . . . . .  48,553 47,901 43,403 51,363 45,700
On tario . . . . . . . . . . . .  68,123 75,076 50,370 60,433 56,200
Man i toba . . . . . . . . . .   5,738 5,537 4,174 5,888 5,300
Sask. . . . . . . . . . . . . . .   6,007 6,828 3,866 5,907 5,300
Al berta . . . . . . . . . . . .  48,336 29,164 20,298 27,088 26,500
B.C. . . . . . . . . . . . . . . .  39,195 34,321 16,077 26,479 24,000

Can ada 228,343 211,056 149,081 189,930 173,180
Source: Can ada Mort gage and Hous ing Cor por a tion
* CHBA Eco nomic Re search Com mit tee May, 2011 buil d er fore cast

The view
from the
provinces

n ECO NOMIC RE SEARCH COM MIT TEE: Af ter a strong first quar ter, econ o mists said, ex pect hous ing starts to hold steady.

LENDING RATES UP BUT STARTS STEADY, ERC TOLD

 A cautious mood
 on the economy
DE SPITE con cerns

that mort gage
rates may rise

later this year, cau tious
op ti mism was the pre -
vail ing mood at the
CHBA Eco nomic Re -
search Com mit tee
Spring meet ing in
Ottawa.

Af ter a strong first
quar ter, hous ing starts
should hold steady, the
Com mit tee was told.

Dr. Peter Andersen led 
off the ses sion with a
pos i tive note.

Getting traction
“My con cept,” he said,
“is re cov ery to ex pan -
sion. We have had a year
and a half of eco nomic
re cov ery in North Amer -
ica. While that was n’t
quite what we would
have liked to have seen,
nev er the less the econ -
omy is get ting trac tion — 
es pe cially in the United
States.

“You can for get those
wor ries about a ‘dou ble
dip.’ They were le git i -
mate, but were far off.

“But be care ful what
you wish for. The bank
rate has in creased twice
this year, and I see more
rate in creases com ing

Mort gage rates

n CMHC CHART shows mort gage rates will rise, but still re main very low.

n ANDERSEN: “My con cept 
is re cov ery to ex pan sion.”

next year. The bank rate
will be higher than 5%
by the end of this year.

“Don’t be lieve any body 
who says the job growth
in Can ada has been in
part-time work.”

More stable
Dr. Andersen said

hous ing starts have been
a lot more stable than
many econ o mists ex -
pected.

He said he ex pects
starts for 2011 to come in 
at just un der 180,000
units, and main tain that

level through 2012.
Peter Nor man, Se nior

Di rec tor of Eco nomic
Con sult ing at Altus
Group, told the Com mit -
tee that al though he ex -
pects an im prove ment in 
the months ahead, hous -
ing starts have ac tu ally
been gently declining.

“The area of strength
has been On tario and
pri mar ily Tor onto,” he
said. “Starts were strong
for the first quar ter and
rep re sent a rise. My fore -
cast is for 175,000 starts
this year be cause I see a

mod est rise in hous ing
later in the year. By 2012
I see starts be ing in the
range of 175,000 to
180,000.”

But Nor man said a
num ber of risks are in
place and a num ber of
fac tors in play sug gest
cau tion is nec es sary.

“In fla tion has been a
topic for the last sev eral
months, al though there
has been no over whelm -
ing con cern about this in 
Can ada,” he said.

“The re cov ery has
been much sooner and
sharper than ex pected
and that is very en cour -
ag ing.”

Rates to rise
Bob Dugan, Chief Econ -
omist at Can ada Mort -
gage and Hous ing Cor -
por a tion said he ex pects
mort gage rates to rise in
the up com ing months,
but still re main very low
com pared with the past.

“We do ex pect mort -
gage rates to rise mod -
estly dur ing the next
couple of years,” Dugan
said.

“And there is an ex pec -
ta tion that the Bank of
Can ada will tighten mon -
e tary pol icy.

“We think they are go -
ing to start in the fourth
quar ter of this year.

“We’ll see sort of a
steady re gime of hikes
dur ing the next couple of 
years.”

n NOR MAN: “I see a mod -
est rise ahead for starts.”

n DUGAN: “Look for mort -
gage rates to in crease.”
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Drywall removal:
changing rules
on asbestos
U

 STRICTER reg u la tions for re moval of dry wall
 with ACDJC (as bes tos-con tain ing dry wall joint

com pound) adopted by some prov inces are not
nec es sary, the Can a dian Ren o va tors’ Coun cil
Spring meet ing in Ottawa was told.

 Dr. Don Pinchin, pres i dent of Pinchin En vi ron -
men tal Ltd. and a rec og nized as bes tos ex pert, told 
the Coun cil that the dry wall com pound, de vel -
oped in the 1920s, con tains about 5% chryso tile as -
bes tos, along with other sub stances such as gyp -
sum, quartz, mica, clay and ground limestone.

 It was banned in Can ada in 1980, al though its
use con tin ued un til 1982.

 Dr. Pinchin said reg u la tions for re moval of dry -
wall with ACDJC vary across Can ada. Most prov -
inces clas sify it as a Type 1 pro ce dure, or “low
risk,” that re quires test ing of the ACDJC and no ti -
fy ing work ers of its presence.

 They also al low the op tional use of per sonal
pro tec tive equip ment but ef fec tively re quire only
nor mal dust con trol measures.

Stipulations 
“In four prov inces — Brit ish Co lum bia, Al berta,
On tario and New found land and Lab ra dor — reg u -
la tions es sen tially stip u late that dry wall in homes
built be fore 1982 be tested prior to re moval, and
treated as a Type 2 op er a tion if it in cludes
ACDJC,” Dr. Pinchin said.

 “Re moval mea sures in -
clude poly eth yl ene dust en -
clo sures, full dis pos able
pro tec tive suits, res pi ra -
tors, warn ing signs, iso la -
tion of the HVAC sys tem,
dust sup pres sion, bag ging
and hand ling of the waste
as asbestos, and so on.

 “Re moval is nor mally
done by spe cial as bes tos
con trac tors, and can add
thou sands of dol lars to the
cost of a ren o va tion pro ject
or more than $10,000 to a
res i den tial demoli tion.”
Dr. Pinchin said this level
of pre cau tion is not needed; the as bes tos con tent
in dry wall with ACDJC is very low — about 0.2% to 
0.3%, in clud ing the board. This makes it non-as -
bes tos for dis posal purposes.

 The ACDJC is hard, ad heres to the dry wall on
one side, and is usu ally painted on the other side.
It is either barely fri a ble or not fri a ble and, due to 
the pres ence of poly mer in most for mu la tions,
does not crum ble and re lease fi bers into the air
dur ing removal.

Aggressive testing
Dr. Pinchin said his com pany has done a num ber
of tests on dry wall re moval pro jects in New found -
land and On tario, in clud ing a “worst case” sce -
nario where dry wall was ag gres sively ripped off
the wall and cut across the joints with a saw, in a
to tally dry and sealed enclosure.

 Us ing the stan dard air test ing method with an
op ti cal mi cro scope, he said, he found in di ca tions
of as bes tos fi bers well above the ac cept able limit
for air borne as bes tos, and the amounts var ied ac -
cord ing to the re moval test sce nar ios. How ever,
the same samples an a lyzed with an elec tron mi cro -
scope showed only a mi nus cule level well be low
that al lowed by even the most stringent
regulation.

 “The dif fer ence is that the op ti cal test de tects
all air borne fi bers of a spe cific shape, length and
so on, with out iden ti fy ing what they are,” Dr.
Pinchin said. “In con trast, the elec tron method
counts only as bes tos fi bers. The con clu sion of this
re search is that that the re moval of ACDJC us ing
nor mal ren o va tion or de mo li tion meth ods, even
with out  asbestos pre cau tions, is not a health haz -
ard to work ers or homeowners.”

 As bes tos re moval has al ready cost buil d ing
own ers mil lions of dol lars, he said. So gov ern -
ments would be loath to re verse reg u la tions for
fear of in cur ring the an ger of the as bes tos re moval 
in dus try which might well push back.

Mont-Tremblant: a call for entrepreneurs
U

 POW ER FUL forces are trans-
 form ing Can a dian hous ing mar -

kets and pre sent ing en tre pre -
neurs with com pel ling busi ness
op por tu ni ties — and that will be
the fo cus of the CHBA’s 69th Na -
tional Con fer ence next Winter.

Con fer ence Chair Tom Cochren
says the event will ex plore how
ren o va tors and new home buil d -
ers and their busi ness al lies can

trans late the mar ket, tech nol ogy,
and busi ness changes oc cur ring
to day into new av e nues for suc -
cess.

It’s exciting
The Con fer ence will be held at
the Fairmont Tremblant in Mont-
Tremblant, Que., from March 16 to 
18, 2012.

“This is a transformative — and

ex cit ing — time in the Can a dian
hous ing in dus try,” Cochren says.

“Ren o va tors and new home
buil d ers are driv ing in no va tion
and cre at ing new op por tu ni ties.
The 2012 CHBA Na tional Con fer -
ence will cap ture this en ergy and
in vite you to cre ate and trans form
your business future.

“You should book mark the date
to day.”

ECONOMIC STUDY CALLS FOR CAUTION

 Lingering impacts
 of the recession
WHILE the Can a -

dian econ omy is
of fi cially out of

re ces sion, and job num -
bers are en cour ag ing, a
re cent Altus Group re -
port cau tions that some
im por tant re ces sion ary
im pacts are lingering.

These eco nomic fac -
tors have im pli ca tions
for hous ing de mand, as
we go for ward.

“The Can a dian econ -
omy en tered into re ces -
sion in early 2008 that is
thought to have lasted
some six quar ters,” a re -
port from the Altus
Group says.

It’s significant
“The ef fects [of the re -
ces sion] on Can a dian
house holds were sig nif i -
cant and still lin ger on
to day, three years later.”

Of par tic u lar note, the
re port ex am ined the
link ages be tween job
growth and hous ing
demand.

While to tal em ploy -
ment has more than re -
cov ered to pre-re ces sion
lev els, Ca na di ans are
still work ing fewer
hours, and tak ing home
less pay. The Altus re -
port notes that the re ces -
sion took a heavy toll on
well-pay ing, full-time
jobs which have not been 
fully re cov ered. In stead,
re cent em ploy ment
growth has re lied, dis -
pro por tion ately, on part-
time employment.

As well, not all em -

ploy ment groups are yet
see ing their for tunes im -
prove equally.

Spe cif i cally, Altus
points to the ex pe ri ence
of 15-to-25-year-old
work ers, where the re -
ces sion had a par tic u -
larly heavy im pact. This
group saw em ploy ment

drop by 10% dur ing the
recession.

To date, there has
been little jobs re cov ery
within this key group.

Implications
This has on go ing im -

pli ca tions.
“While adult job

growth is an im por tant
fac tor be hind cur rent
buoy ancy in the hous ing
mar ket,” the Altus re port 
says, “the mal aise in the
youth mar ket is a large
con cern for the me dium
term, as this seg ment
rep re sents to mor row’s
first-time buyers.”

HOURS WORKED AND TO TAL EM PLOY MENT

n PINCHIN

n CHART show im prove ment in hours worked and to tal em ploy ment. But cau tion is ad vis able.




