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IT’S OFFICIAL:
APRIL IS NEW
HOMES MONTH
APRIL is New Homes
Month across Can ada
and CHBA Pres i dent
Gary Friend says the
As so ci a tion is ex cited
about the pos si bil i ties
for this year’s theme:
“Take the First Step — 
Talk with a New Home 
Buil d er.” “Thank you
to our na tional spon -
sors Genworth Fi nan -
cial Can ada, TD Can ada Trust, and the
Can a dian Home War ranty Council,” he says.

ON THE CALENDAR
The Spring meet ings of the CHBA’s Board, stand -
ing com mit tees, and coun cils will be held at the
Marriott Ho tel in Ot tawa May 28 to 31.

 The 21st an nual Ex ec u tive Of fi cers’ Coun cil
Pro fes sional De vel op ment For um will be held at
Westin Nova Sco tian Ho tel in Hal i fax, N.S., Nov.
18 to 20.

 The CHBA’s 67th Na tional Con fer ence will be
held at the Fairmont Em press Ho tel in Vic tor ia,
B.C., March 5 to 7, 2010.

Making a Canadian dream come true
U

 THE CHBA’S ren o va tor and new
 home buil d er mem bers are a true

source of in spi ra tion for the coun try,
Di ane Finley, the Min is ter Res pon sible
for Can ada Mort gage and Hous ing Cor -
por a tion, told the As so ci a tion’s 66th Na -
tional Con fer ence in Quebec City last
month.

“I ap pre ci ate the very im por tant
work that you do,” she said.

“You’ve helped home own er ship
dreams come true for mil lions of Ca na -
di ans. And that is a very pro found con -
tri bu tion.

“Be cause every time you buil d an ef -
fi cient, safe, af ford able and sus tain able 
home … every time a per son or fam ily

moves into a new place … that’s an ex -
pres sion of hope. It’s an in vest ment in
the fu ture that un leashes tre men dous
hu man potential.”

Finley’s com ments came in an ad -
dress on the con fer ence’s open ing day.
She said she knows that CHBA mem -
bers work hard, take risks, and in vest
in their people.

Even stronger
“And this con fer ence is an op por tu nity
for all of you to work to gether to make
your in dus try even stron ger,” she said.

“You’ve been com ing to gether for 66
years. And in that time you’ve seen lots
of change. But you’ve kept up. You’ve

seen tough eco nomic times, but you’ve
kept go ing.

“That’s be cause you have qual i ties
that never change.”

For one thing, Finley said, the CHBA
has a his tory of strong lead er ship. For
an other, it never stops look ing to the
fu ture.

“The simple fact is that buil d ing and
ren o vat ing homes is a good way to get
the econ omy mov ing,” Finley said.

“Ca na di ans are count ing on the
hous ing sec tor to con tinue do ing what
you do best. To gether we can en sure a
grow ing hous ing in dus try by con tin u -
ing to buil d con fi dence in the
market.”

n FINLEY: “You are a source of in spi ra -tion for Ca na di ans.”

NEW PRESIDENT SEES HOUSING
AS ‘POWERHOUSE’ FOR RECOVERY

A new call for
policy reform
PUB LIC pol icy

re form is
needed if the
hous ing in -

dus try is to re al ize its 
full po ten tial as a
“pow er house” for
eco nomic re cov ery in 
Can ada, new CHBA
Pres i dent Gary
Friend told last
month’s 66th Na -
tional Con fer ence in 
Quebec City.

“Our in dus try is a
real key to the re cov ery,” 
Friend said.”

But re form is needed if 
the in dus try is to play its 
key role.

The call for ac tion on
pub lic pol icy came in
Friend’s in au gu ral ad -
dress — a stir ring speech 
that drew a loud round
of ap plause from Con fer -
ence del e gates.

Achievements
He pointed out that Can -
ada has achieved a home 
own er ship rate equal to
that of the United States
with out aban don ing its
mort gage stan dards or
com pro mis ing its fi nan -
cial system.

There are im por tant
les sons to be learned
from what has hap pened 
dur ing the last 12
months, he said, not
least the fact that when
gov ern ments throw open
the door to “un fet tered
greed,” the mar ket place
will even tu ally bite back, 
and the bill must be
paid.

“The mar kets are
send ing gov ern ments a
very strong mes sage,”
Friend said. “You can’t
sus tain a sound econ omy 

based on imag i nary
wealth.

“Cre at ing real wealth,
and real jobs, is es sen -
tial. And our in dus try is
key.”

But for the hous ing in -
dus try to con tinue to be
a strong eco nomic force,
Friend said, gov ern -
ments must take ac tion
on four fronts. They
must:
n RE DUCE gov ern ment-

im posed costs on new
home buy ers;

n COM MIT to “smart
reg u la tion” prin ciples
at all lev els;

n IN VEST pub lic funds,
wisely, in areas such
as in fra struc ture and

de vel op ing skilled
trades; and

n RE FORM ex ist ing pol -
i cies to sup port a
strong in dus try and
strong hous ing mar -
kets.
“Ac tion in these

areas,” Friend said, “will 
de liver real ben e fits
where it mat ters most —
for hous ing af ford a bil ity, 
com mu nity pros per ity,
and jobs.

“Too of ten gov ern -
ments fall into the
same trap that led to the
sub-prime cri sis — as -
sum ing that rap idly
 escalating real es tate
val ues will pro vide
them with an end less

source of rev e nue.”
As ex amples, Friend

cited the grow ing mun i -
ci pal re li ance on de vel -
op ment charges, and a
wide range of ad hoc
“green buil d ing re quire -
ments” for new
development.

“Such flawed ap -
proaches are based on
slo gans rather than
trans par ent, ev i dence-
based de ci sion mak ing,”
Friend said.

No thought
“When we hear that new
growth must pay for it -
self, we know there is no
con sid er ation of the
links be tween a grow ing
com mu nity, the pros per -
ity of its res i dents, and
the ca pac ity to pay for
pub lic ser vices in a ra -
tio nal man ner.

“We also know that it is 
the new home buyer who 
will pay the bill.

“Well, things need to
change!

“And the eco nomic cri -
sis we face to day pres -
ents the op por tu nity to
make these changes.”

Friend said the in dus -
try’s ca pac ity to help
buil d a strong econ omy
and cre ate jobs must be
sup ported through sound 
and sen sible gov ern ment 
actions.

“We need to re duce
sig nif i cantly the costs
that gov ern ments load
onto the backs of new
home buy ers,” he said.

In the year ahead, the
CHBA will con tinue to
ham mer home the need
for gov ern ment ac tion on 
the is sues that mat ter.

n
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PM sees need for
robust market
U

 A RO BUST hous ing sec tor is an im por tant source
 of eco nomic ac tiv ity in Can ada, Prime Min is ter

Ste phen Harper says.
 And his gov ern ment is en cour ag ing Ca na di ans to

buy and im prove homes and thereby bol ster Can -
ada’s hous ing sector.

 The com ments ap pear in a let ter of fer ing greet -
ings for the CHBA’s 66th Na tional Con fer ence in
Que bec City.

 “For many Ca na di ans, home own er ship rep re -
sents both the achieve ment of a key life goal and a
sig nif i cant in vest ment,” the let ter says.

 “Our gov ern ment has in tro duced mea sures to pro -
vide needed stim u lus in these chal leng ing eco nomic
times by sup port ing this vi tal in dus try. These ini tia -
tives in clude the Home Ren o va tion Tax Credit, tax
re lief for first-time home buy ers, ben e fits for small
[and] me dium-sized busi nesses, and a new Ap pren -
tice ship Completion Grant.

 “I would like to thank the Can a dian Home Build -
ers’ As so ci a tion for their hard work.”
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How DCCs are damaging
U

 DE VEL OP MENT
 charges are pre vent -

ing many vi able hous ing
pro jects from pro ceed -
ing, Can ada’s larg est
new home buil d er told
last month’s Ur ban
Coun cil meet ing in Que -
bec City.

As a re sult, many jobs
are be ing lost, and it is
only a mat ter of time be -
fore these neg a tive im -
pacts rip ple across the
econ omy.

That was the mes sage
from Mattamy Homes

PROSPECTS SEEN IN CAP AND TRADE SYSTEM

THE hous ing in -
dus try in Can ada 
has been a real
leader on en vi -

ron men tal is sues, del e -
gates to last month’s Na -
tional Con fer ence in
Que bec City were told.

So it is not likely to
suf fer un der a new en -
ergy reg u la tory sys tem
that seems soon to come
into ef fect.

That was the mes sage
Doug Rus sell, an en vi -
ron men tal ex pert and
Pres i dent of Que bec’s
MDF As so ci ates Inc.,
brought to the Can a dian
Ready Mixed Con crete
As so ci a tion lunch eon
prior to the Conference.

It’s favored
Rus sell spelled out de -
tails of the “cap and
trade” reg u la tory ap -
proach Can ada and the
United States fa vor as a
means of curb ing green -
house gas emis sions.

“The sys tem would ap -
ply to 15 sec tors in the
econ omy, in clud ing many 
that af fect you,” he said.

“The gov ern ment has
the re spon si bil ity to es -
tab lish the over-all emis -
sions cap which de ter -
mines how much you are 
al lowed to emit. It also
al lo cates how many
tonnes may be emit ted in 
a given time. The rest is
left to the pri vate sec -
tor.”

Rus sell said that un der 
cap and trade, com pa -
nies that emit more than
they are al lowed can
pur chase cred its from
other com pa nies.

“It is pretty simple in
prin ciple,” Rus sell said.
“But in prac tice it is not.

“Emis sions trad ing is a 
tool to help the mar ket
reg u late emis sions in the 
most cost-ef fec tive way.
But the com mod ity is not 
like any other — it’s not
like a bar rel of oil.

“And there have been
many crit i cisms of the
pro cess. Some are call -
ing it a ‘shell game’.”

Rus sell said emis sions
vol umes in the North
Amer i can car bon mar ket 
are small at this stage.
But moves in the U.S. to
ap ply cap and trade sug -
gest it is a “slip pery

Housing’s key role in economy
U

 NEW hous ing plays a
 “very sig nif i cant” role 

in Can ada’s econ omy, a
new re port says.

Every 10,000 new
homes that are built gen -
er ate $3.3 bil lion in eco -
nomic pro duc tion across
a broad ar ray of in dus -
tries.

This in cludes $727 mil -
lion in man u fac tur ing
out put, and an other $307 
mil lion in whole sale, re -
tail, trans por ta tion, and
ware hous ing activities.

In terms of jobs, 10,000 
new homes sup port
19,300 per son-years of

TRC MOVES ON ENERGY CODES
THE CHBA took the sig nif i cant pol icy de ci sion to
sup port the con sid er ation of en ergy ef fi ciency as
a Code ob jec tive in re sponse to the ad hoc adop -
tion of en ergy ef fi ciency re quire ments by pro vin -
cial gov ern ments, Tech ni cal Re search Com mit tee
Chair Mike Hennigar says.

 “The As so ci a tion will still pro mote a dis ci -
plined pro cess for as sess ing this and any fu ture
new Code ob jec tives,” he says.

 The CHBA had writ ten to the Code Com mis sion 
to call for the Model Na tional En ergy Code for
Houses to be “re fur bished” as a stand-alone doc u -
ment for those prov inces in tent on in tro duc ing
new en ergy ef fi ciency re quire ments for houses.
The CHBA then took the ad di tional step of writ ing 
to the Com mis sion rec om mend ing that they con -
sider mak ing en ergy ef fi ciency a new Code
objective.

 The Code Com mis sion has agreed with the
CHBA’s rec om men da tions and has cre ated a joint
task group with rep re sen ta tives of the pro vin cial
gov ern ments to ad dress these is sues. The in ten -
tion is to de velop model Code re quire ments with
re spect to en ergy ef fi ciency in houses by 2012.

ENHANCEMENTS TO THE R-2000 STANDARD
TRC Chair Mike Hennigar said the CHBA has con -
sulted with R-2000 buil d ers and ser vice pro vid ers
on pro pos als for an en hanced R-2000 Tech ni cal
Stan dard. “The am bi tious pro pos als have been
tabled with Nat u ral Re sources Canada,” he said.

 The TRC learned of NRCan’s sup port for the
CHBA’s rec om men da tions to re po si tion the R-2000 
Stan dard to the lead ing edge of en ergy ef fi ciency
in mar ket hous ing. In a let ter to the As so ci a tion,
NRCan Hous ing Di vi sion’s Di rec tor, Kevin Lee,
wrote that the up date of R-2000, can en sure its
con tin ued role as an en gine of in no va tion for the
home building industry.

 In a sep a rate let ter to the CHBA Pres i dent, the
Min is ter of Nat u ral Re sources ex pressed her sup -
port for the con tin ued col lab o ra tion in the up date
of the R-2000 Standard.

RADON MEDIA CAMPAIGN DELAYED
HEALTH CAN ADA’S plans for a ma jor pub lic ity
cam paign on ra don have been de layed, the Can a -
dian Ren o va tors’ Coun cil has learned. How ever,
Health Can ada has pro duced a con sumer pam -
phlet that is be ing made avail able to the pub lic at
home shows and other events.

18 MARKETS ADOPT RENOMARK
THE RenoMark™ pro gram con tin ues to ex pand,
the Coun cil’s meet ing in Que bec City was told last
month. It has now been adopted in 18 mar kets
across the coun try, the new est be ing Van cou ver
and Lon don. Mem bers heard RenoMark™ has
helped re cruit new ren o va tion con trac tors as
CHBA mem bers. RenoMark™ is an ini tia tive of To -
ronto’s BILD (Buil d ing In dus try and Land De vel -
op ment As so ci a tion) and endorsed by the CHBA.

Pres i dent Peter Gilgan.
“I can not take a pro -

posed de vel op ment to

my banker in good con -
science un der to day’s
very dif fi cult con di -

tions,” Gilgan said.
“They are be ing pushed
un der wa ter by mun i ci -
pal de mands for huge
charges and fees.”

Gilgan traced the many 
link ages be tween res i -
den tial con struc tion and
other sec tors of the econ -
omy. He said vir tu ally
every sec tor ben e fits
when hous ing pro jects
proceed.

And, of course, gov ern -
ments at all lev els also
ben e fit from tax rev e -
nues.

n UR BAN COUN CIL in ses sion. It heard many pro jects are
be ing put on hold be cause of de vel op ment charges.

Energy rules no
threat to housing

slope” that leads to reg u -
la tions in other areas
such as housing.

“What does all this
mean to you?” Rus sell
asked. “As an in dus try
you have been a leader
in en vi ron men tal stan -
dards.

The lowest
“From 1990 to 2005, the
hous ing sec tor in Can ada 
had the low est en ergy
growth — at 10% — dur -
ing this per i od com pared 
with 35% in the in dus -
trial sector.

“All this is good, right?

Well it is, but no good
deed goes un pun ished.
In the U.S., the po lit i cal
pen du lum has swung
much more to ward reg u -
la tion, such as cap and
trade.

“But the cur rent sys -
tem be ing dis cussed
would not re sult in a cap 
for the hous ing in dus -
try.”

With its good re cord on 
green house gas emis -
sions, Rus sell said, the
in dus try, as a sec tor, is
likely to re main out side
any cap and trade sys -
tem.

n LUNCH EON hears de tails of “cap and trade” sys tem that may soon reg u late en ergy emis -
sions in Can ada. The hous ing in dus try is well placed for the move, speaker said.

n RUS SELL: “You may be
able to pro duce cred its to
sell on the open mar ket.”

em ploy ment through out
the econ omy.

The re port, from the
Altus Group, was pre -
pared for Can ada Mort -
gage and Hous ing Cor -
por a tion.

It ex am ines the eco -
nomic and em ploy ment
ef fects of in cre men tal
changes in the num ber
of hous ing starts, and
how this im pacts all sec -
tors of the economy.

The re port’s find ings
re in force the im por tance 
of res i den tial con struc -
tion, point ing out that
the sec tor di rectly em -

ploys some 300,000 men
and women in Canada.

When the full eco -
nomic im pacts from new
res i den tial con struc tion
are con sid ered, the re -
port finds that for every
job di rectly cre ated,
nearly two more re sult
from the in duced im pact
on the economy.

“Res i den tial con struc -
tion in vest ment also
spurs sig nif i cant spin-off 
eco nomic ef fects across
a broad ar ray of other
sec tors through ma te ri -
als and ser vices used as
in puts,” the report says.
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An old French flavor
for Housing Night
n It was like an eve ning in the court of Louis XVI
and Ma rie An toi nette as con fer ence del e gates cel -
e brated Hous ing Night in Can ada in Que bec City
last month.

n THE Buil d ing Al li ance Centre opened the door for the
flow of in for ma tion and net work ing at the CHBA’s 66th
Na tional Con fer ence in Que bec City. Lunches were served
there, and del e gates used the Centre to catch up on the
lat est in for ma tion from in dus try suppliers.

QUEBEC’S THE SCENE FOR A MEETING WITH A DIFFERENCE

Une conférence
extraordinaire!
IT was a con fer ence

never to be for got -
ten. “Une confér -
ence inoubliable!”

said Léonce Cormier,
Past Pres i dent of the
New Bruns wick Home
Build ers’ As so ci a tion. Or 
more aptly, given its lo -
ca tion in Que bec City, he 
said, “une conférence
extraordinaire!”

The sen ti ment was re -
flected widely as del e -
gates came from across
Can ada to see, to study,
to take in the sights of
Old Que bec, and to share 
their know ledge and ex -
perience.

It was the CHBA’s 66th
Na tional Con fer ence.
And it real ly lived up to
its theme of “Meet The
Past. Plan The Fu ture.”

Amazing
Said Scott Costain of
Prince Ed ward Is land’s
Scotcor Con struc tion
Ltd.: “Truly amaz ing!
This was one real ly great 
ex pe ri ence.”

Added first-time del e -
gate Odete Gomes, Pres i -
dent of the Brantford
HBA: “A won der ful ex pe -
ri ence. I met a ton of
people I would never
other wise have met. It
was a real learn ing expe -
rience for me.”

From the open ing
night re cep tion to the
clos ing Pres i dent’s Din -

The wonders of wood
U

 WOOD has been go ing
 strong for more than

400 years, wood in dus try
spokes man Ben Brun -
graber told del e gates to
the 66th Na tional Con -
fer ence in Que bec City
last month.

“In con struc tion,
every thing gets better,”
Brungraber told a pre-
con fer ence lunch eon
spon sored by the Can a -
dian Wood Coun cil.

“And that’s true with
trees. They get stron ger.
It’s no won der there are
great sto ries about
wood.”

ner, the con fer ence was
all about fab u lous hos pi -
tal ity and en thu si as tic
networking.

Del e gates were de -
lighted.

So were spon sors.
Said first-time del e -

gate and spon sor An -
thony Moots of Buil d er
Lynx: “This real ly ex -
ceeded all my ex pec ta -

tions. The speak ers were 
ex cel lent. The in ter ac -
tion with del e gates out -
standing. I’ll be back!”

No won der the event
at tracted a large au di -
ence.

The con fer ence theme
was de liv ered in ses -
sions that dealt with eco -
nom ics, imag i na tion,
team work, and funda -
men tal busi ness issues.

A major role
Spon sors played a ma jor
role.

Pre-con fer ence lun -
cheons were spon sored
by two as so ci a tions that
rep re sent ma jor suppli -
ers to the in dus try: the
Can a dian Ready Mixed
Con crete As so ci a tion
and the Can a dian Wood
Council.

Spon sors were also
res ponsible for the Busi -
ness Al li ance Centre, a
fo cal point for net work -
ing through out the con -
fer ence.

The centre was co-
spon sored by AyA Kitch -
ens & Baths Ltd. and the
Can a dian Au to matic
Sprink ler Asso ci a tion.

Lunches served in the

Centre were co-spon -
sored by Cosella-Dörken
Prod ucts Inc. and AyA
Kitch ens & Baths Ltd.
The CHBA Book store
was spon sored by Home
Hard ware Buil d ing
Centre. NEEZO Inc.
spon sored the Reg is -
tration Desk, and del e -
gates’ bags were spon -
sored by Genworth
Fi nan cial Can ada.

Other Plat i num spon -
sors who played a ma jor
role in mak ing the con -
fer ence possible were
Can ada Mort gage and
Hous ing Cor por a tion,
the CHBA Man u fac tur -
ers’ Coun cil, the Can a -
dian Man u fac tured
Hous ing In sti tute, Nat u -
ral Re sources Can ada,
and Progress Lighting.

Carnaval
The open ing re cep tion
fea tured a taste of the
Que bec Carnaval spirit.
It was spon sored by
DuPont Can ada and The
War ranty Re source.

The “Hous ing Night in
Can ada” cel e bra tions
(pic tured at page top),
were spon sored by TD
Can ada Trust.

The cel e bra tion of the
2008 CHBA Na tional
SAM Awards pre sented
by Amer i can Stan dard
Brands and Trane Can -
ada was fol lowed by a
Toast The Win ners’ Re -
cep tion spon sored by
Canwest.

Owens Corn ing Can ada 
and Honeywell Lim ited
co-spon sored the Open -
ing Break fast. All
Weather Win dows spon -
sored in com ing Pres i -
dent Gary Friend’s in au -
gu ral ad dress.

Long-time sup porter
Delta and Masco Can ada
Ltd. spon sored the clos -
ing event, the Pres i -
dent’s Re cep tion and
Din ner/Dance — a cel e -
bra tion of out go ing Pres -
i dent John Hrynkow’s
term of office.

Next up: Vic tor ia.
The CHBA’s 67th Na -

tional Con fer ence will
be held at the Fairmont
Em press in Vic tor ia,
Mar. 5 to 7, 2010.

Plan to at tend.

n THE Fed eral Gov ern ment paid trib ute to Chief Op er at ing
Of fi cer John Kenward at the As so ci a tion’s 66th Na tional Con -
fer ence in Que bec City last month. Di ane Finley, fed eral Min -
is ter Res pon sible for Can ada Mort gage and Hous ing Cor por a -
tion, is seen here mak ing the pre sen ta tion to Kenward who
was joined on stage by his wife Evanee. “You have ded i cated
25 years to look ing af ter the CHBA and as sur ing your in dus try 
achieves its goals,” Finley told Kenward. “I make this pre sen -
ta tion on be half of the Gov ern ment of Can ada, not just for
serv ing your association, but for serving Canadians.”

n BRUNGRABER: “Wood
just keeps get ting stron ger.”
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Reception invokes a Carnaval spirit

n DEL E GATES ex pe ri ence the unique Que bec ex pe ri ence as the CHBA’s 66th Na tional Con fer ence gets under way.

n KUNSTLER: “It’s time for change. We can’t get some thing 
for noth ing."

The day our
world gets
a makeover
U

 LIKE it or not, a whole new way of life may soon
 be thrust upon man kind as the world runs out of

cheap oil, en vi ron men tal vi sion ary and jour nal ist
James Howard Kunstler told the CHBA’s 66th Na -
tional Con fer ence in Que bec City.

 But the sce nario is not all doom and gloom, he
said. There is hope: it lies with to day’s young people. 
“They know things are all wrong,” Kunstler said.
“They don’t know how to fix them, but they do know
it must be fixed. And they will do it.

 “The young will re al ize that cit ies as they are now 
known will have to be smaller and more com pact, ap -
pro pri ate to the en ergy avail abil i ties of the fu ture.
They know we are go ing to have to pro duce our food
a dif fer ent way, be cause the agri-pe tro leum busi ness
is go ing to fail. They know we are go ing to have to re -
serve our ru ral land for pro duc tive agriculture.”

 Kunstler said there is not enough en ergy to run
WalMart, Dis ney World, and all the other “friv o lous”
things so ci ety has be come used to. Al ter na tive en -
ergy sources will not do this. And there is this “de -
luded” idea out there that tech nol ogy and en ergy are 
the same — that when you run out of one, you just
switch to the other. Not so.

 “But we don’t have to de spair,” Kunstler said. “I
am not Mr. Doom And Gloom. There is a whole set of
in tel li gent re sponses to our di lemma. We have to
grow up and think in tel li gently about where we are.

 “It’s time to put the shoul der to the wheel and ac -
cept the re al ity that we can’t get some thing for noth -
ing.”
n Owens Corn ing Can ada and Honeywell Lim ited co-
spon sored the Open ing Break fast.

A salute to the sponsors who helped make it happen
U

 SPON SORS played a key
 role in the CHBA’s 66th Na -

tional Con fer ence in Que bec
City. These com pa nies helped
make the event pos sible:
All Weather Windows
Altus Group Economic

Consulting
American Standard Brands
AyA Kitchens & Baths Ltd.
Black & Decker Hardware and

Home Improvement:
  Kwikset
  Baldwin
  Price Pfister
  Weiser Lock
Builder Lynx

Canada Mortgage and Housing
Corporation

Canadian Automatic Sprinkler
Association

Canadian Home Warranty
Council

Canadian Manufactured
Housing Institute

Canadian Ready Mixed
Concrete Association

Canadian Wood Council
Canwest
Cement Association of Canada
CertainTeed Gypsum Canada,

Inc.
Certiwood Technical Centre
CHBA Manufacturers’ Council

Cosella-Dörken Products Inc.
Delta
DeWALT Industrial Tool Co.
DuPont Canada
Federated Insurance Company

of Canada Ltd.
Genworth Financial Canada
Home BUILDER Magazine
Home Hardware Building

Centre
  Beauti-Tone Paint and Home

Products
Honeywell Limited
Humphreys Public Affairs

Group
JELD-WEN Windows and Doors

Kohler Canada Co.
  Sterling
Masco Canada Ltd.
NAIMA Canada
Natural Resources Canada
NEEZO Inc.
Owens Corning Canada
Progress Lighting
RBC Royal Bank
Reid/Foster Associates
Taymor Industries Ltd.
TD Canada Trust
The Warranty Resource
Trane Canada
Travelers Guarantee Company

of Canada
Whirlpool Canada

ECONOMIC PANEL SEES LIGHT IN ‘DARK TIMES’

Now’s a time of
opportunity
THESE may be

tough times, but
they are also
times of op por tu -

nity, one of Can ada’s
lead ing poll sters says.

What’s real ly hap pen -
ing, Nanos Re search
Pres i dent Nik Nanos
says, is a mar ket cor rec -
tion. And that of fers
open ings for cre ative
new home buil d ers who
would set them selves
apart.

That was the mes sage
Nanos brought to the
eco nomic ses sion at the
66th Na tional Con fer -
ence in Que bec City. And 
it was largely en dorsed
by his com pan ions on
the eco nomic panel.

The key
Nanos said the key thing
to think about in the
pres ent eco nomic cli -
mate is an tic i pa tion, and 
how to pre pare for it.

“You have to know
what your un fair ad van -
tage is,” he said. “There
is a fun da men tal dif fer -
ence be tween know ing
your cus tom ers and un -
der stand ing them. The
power is shift ing. The re -
al ity is one dis sat is fied
cus tomer can have a
huge im pact on your
business.

“On the pos i tive front,
you have to start think -
ing of the cus tomer as a
busi ness part ner. You
need to en gage in a di a -
logue to help an tic i pate
the future.

“Word of mouth is still

the most ef fec tive ad ver -
tis ing. It has just be come 
more dy namic be cause
of the Internet.”

n ECO NOMIC PANEL (from left) Nik Nanos, Peter Nor man, 
and Bob Dugan. They see tough times as times of op por tu nity.

Nanos said that once
new home buil d ers en ter 
into a di a logue with
their cus tom ers, they can 
har vest ideas about what 
is work ing and what is
not.

“No one wants a com -
plaint,” he said. “But
how you deal with it is
the best in di ca tion of
what sort of or ga ni za tion 
you are. You learn and
im prove through the pro -
cess and be come a better 
or ga ni za tion as a result.

Pay attention
“Lis ten ing can real ly be
your ‘un fair ad van tage’
be cause it lets you re -
spond to what’s go ing on
out there. Lis ten ing is a
pow er ful busi ness tool.
And a pow er ful po lit i cal
tool.”

Nanos said people
want to be lieve they are
get ting the best prod uct,
and that the com pany

n NANOS: “What’s hap pen -
ing is a mar ket cor rec tion. If
you have the right struc ture,
you will sur vive.”

they deal with is on the
lead ing edge.

“Don’t feel smug that
just be cause you have re -
search, you un der stand
cus tom ers,” he said.
“The re al ity is that in
busi ness, the weak fail
and the strong sur vive. If 
you have the right struc -
ture, you will survive.

“You are the lead ers in 
this in dus try. Do you
have the head and the
heart to lead? Yes these
are tough times. But they 
are also times of op por -
tu nity.”
n Econ o mist Peter Nor -
man said a lot of neg a -
tive news in the press
has had an im pact on the 
hous ing mar ket.

“But this is not a time
to have a par tic u larly
neg a tive view point,” he
said.

Recovery ahead
“We are on the edge of a
spec tac u lar re cov ery in
the months ahead.

“One thing that is very
im pres sive is that we
have the lead ers of 20
coun tries in the world
do ing the same thing to
pull the world out of the
global slump. That is
rea son enough to be op -
ti mis tic.”
n Can ada Mort gage and
Hous ing Cor po ra tion’s
Chief Econ o mist Bob
Dugan said there is a
“fair bit” of un cer tainty
in Can ada and that has
led to down ward re vi -
sion of hous ing start
fore casts since last Sep -
tember.

“We are see ing a lot of
neg a tive news out there,
and we are likely to see
more of it,” Dugan said.
“So it is a dif fi cult mar -
ket for an econ o mist to
fig ure out — my fore cast
is a bit of a gray zone.

“How ever, I be lieve
starts may be stron ger. I
ex pect about 160,000
units to be started this
year, mov ing up to
163,000 in 2010.”
n Fed er ated In sur ance
Com pany of Can ada,
Taymor In dus tries Ltd.,
and the Can a dian Home
War ranty Coun cil co-
spon sored the Nanos
pre sen ta tion and the an -
nual eco nomic session.



THE NATIONAL March, 2009/5

n MAFFIN: “Mul ti-task ing can dam age the brain.”

Going too far
with technology
U

 THE pace of tech no log i cal change is mak ing
 people ar ti fi cially ac cel er ate things, tech nol ogy

ex pert Tod Maffin told the 66th Na tional Con fer ence
in Que bec City. And people love that be cause it leads 
them to be lieve they are multi-tasking.

 “And if you are not mul ti-task ing, you feel de fi -
cient,” Maffin said. “We set a goal, de cide on a path
to it, then for get about the goal. We wind up in a vi -
cious cir cle. But in stead of ditch ing the tech nol ogy,
we think ‘well I bought it, so I should use it.’ We
adapt our selves to the tech nol ogy.”

 But Maffin said mul ti-task ing leads to neu ro log i -
cal dam age by short-chang ing the areas of the brain
de voted to mem ory and learn ing. An im por tant de -
vel op ment buil d ers should be pay ing at ten tion to is
Facebook on the Internet, he said. Seven mil lion Ca -
na di ans are on it and they be lieve it is a young au di -
ence. “Most think it is a teen age au di ence,” he said,
“but in fact its audience is primarily adult.

 “Every thing you do on Facebook is tracked and
re ported. So this is a brand ing op por tu nity. You
should cre ate a ‘fan’ page where people can re port
that they are fans of your prod uct. It’s a simple thing
that’s easy to do, and it’s free.”
n RBC Royal Bank, Whirl pool Can ada, and Trav el -
ers Guar an tee Com pany of Can ada co-spon sored
Maffin’s pre sen ta tion.

n BUAHENE (LEFT) AND KOVARY: “You can’t man age ex -
pec ta tions if you don’t know what they are.”

Why age matters in
picking employees
U

 GET TING to un der stand what drives the four maj-
 or age groups in the hous ing in dus try work place

is a key to hir ing suc cess, a pair of speak ers told the
66th Na tional Con fer ence in Que bec City. And all
four groups are com pletely dif fer ent, Giselle Kovary
and Adwoa Buahene of n-gen People Per for mance
Inc. said.

 The four groups be gin with the Tra di tion al ists —
those aged 64 to 87. “They are al ways sav ing for a
rainy day and they are long-term vi sion ar ies,”
Kovary and Buahene said.

 The Boom er Gen er a tion, now aged 45 to 63, want
to “shake things up.” They want to put their stamp on 
things, which is how they dif fer en ti ate them selves
from those they com pete with.

 GenXers, aged 29 to 44, are the larg est group of
en tre pre neurs. They are fo cused on learn ing and
grow ing. Their goal is to main tain their in de pend -
ence.

 The fourth group — the Gen-Y now aged nine to
28 — are com ing of age at a dif fi cult time. “At school
they can not fail,” Kovary and Buahene said. “They
get marked by what’s right, not what’s wrong. And
they have this won der ful ex pres sion ‘do-over’ —
when some thing goes wrong, it’s like, ‘Oh well. Do-
over’.”

 All four gen er a tions are loyal, just in dif fer ent
ways, Kovary and Buahene said. “Em ploy ees to day
are ask ing them selves what is the re turn on the in -
vest ment of their time as em ploy ees,” they said. “You 
can not man age ex pec ta tions if you don’t know what
they are.”
n The Can a dian Man u fac tured Hous ing In sti tute,
JELD-WEN Win dows and Doors, and Buil d er Lynx
co-spon sored the n-gen pre sen ta tion.

AWARDS RECOGNIZE OUSTANDING MEMBERS

Paying tribute to
CHBA’s best
THEY’RE the best 

of the CHBA and
the As so ci a tion
paid trib ute to

them at its 66th Na tional 
Con fer ence in Que bec
City this month.

They are the win ners
of the CHBA’s Na tional
Awards Pro gram and
they were rec og nized in
a spe cial cer e mony to
mark their out stand ing
service.

Rec og ni tion was also
given to 43 HBAs for
their ef forts at re tain ing
mem ber ship.

The awards run down:
Bea ver Award: Joe

Valela of To ronto’s BILD
(Buil d ing In dus try and
Land De vel op ment As so -
ci a tion) — the out stand -
ing build er mem ber of
the year.

Gordon S. Shipp
Award: Don Dar ling of
CHBA–Sus sex and Dis -
trict, for lead er ship, ded -
i ca tion, and con tin u ous
lengthy ser vice to the
CHBA at the na tional
level.

Col o nel Boss Tro phy:
CHBA–Cal gary Re gion
for the great est prog ress
in achieve ment com -
pared with pre vi ous
years.

Harry J. Long Me mo -
rial Tro phy: CHBA–Cen -
tral Okanagan, for the
high est in crease in mem -
bership.

Com mu nity Ser vice
Award: CHBA of Cen tral
Nova, for the bet ter ment
of the way of life of
people in its com munity.

Dave Bell Me mo rial
Tro phy: Greater Van cou -
ver Home Build ers’ As -
so ci a tion, for the lo cal or 
pro vin cial HBA deemed
to have un der taken ef -
fec tive hu man re source
de vel op ment ac tiv i ties,
in clud ing ed u ca tion and
train ing, for the ben e fit
of mem bers and the con -
suming public.

Wil liam M. McCance
Award: Bob Maling of
the Greater Van cou ver
Home Build ers’ As so ci a -
tion, for his out stand ing
con tri bu tions to the
home buil d ing in dus try
in the tech ni cal area.

Riley Brethour Award:
Alan Chur chill of the
Lon don Home Build ers’
As so ci a tion, for con tri -
bu tions to the hous ing
in dus try in the field of
mar ket ing and sales.

R-2000 Award: Jo seph
Vella of To ronto’s BILD
(Buil d ing In dus try and
Land De vel op ment As so -
ci a tion), for out stand ing
lead er ship in con struc -
tion of R-2000 homes and 
ac tive pro mo tion of R-
2000 within the
Association.

Can a dian Ren o va tors’
Coun cil Award: John
Friswell of the Greater
Van cou ver Home Build -
ers’ As so ci a tion, for a
sig nif i cant con tri bu tion
to the ren o va tion in dus -
try and ex em plary lead -
er ship qual i ties within
the Asso ciation.

Rooftopper Awards:
As so ci a tion with more

n JOE VALELA of Tor onto shows his to tal de light at win ning
the Bea ver Award for the out stand ing buil d er mem ber of the
year.

than 100 mem bers —
Rob MacCallum of the
CHBA–Cen tral Van cou -
ver Is land. As so ci a tion
with less than 100 mem -
bers — Luc Bock of the
Sudbury and Dis trict
Home Build ers’ Asso ci a -
tion.

Mem ber ship Re ten tion 
Awards were pre sented
to 43 Lo cal HBAs across
the coun try. The win -
ners:

Al berta — Cal gary Re -
gion, Cen tral Al berta,
Ed monton, Grande Prai -
rie Re gion, Lethbridge
Re gion. Brit ish Co lum -

bia — Cen tral In te rior,
Cen tral Okanagan, Fra -
ser Val ley, Greater Van -
couver, South Okanagan,
Vic tor ia. Man i toba —
Man i toba. New Bruns -
wick — Greater Fred er -
ic ton, Greater Monc ton,
Sus sex & Dis trict. New -
found land & Lab rador —
East ern New found land.
Nova Sco tia — Cape
Breton, Cen tral Nova,
South Shore. On tario —
BILD, To ronto’s Buil d ing 
In dus try & Land De vel -
op ment As so ci a tion,
Brantford, Chat ham
Kent, Dur ham Re gion,

Greater Duf fer in, Grey-
Bruce, Guelph & Dis -
trict, Halfimand-Nor folk, 
Hali burton County, Ham -
il ton-Hal ton, Lanark and 
Leeds, Lon don, Ni ag ara,
Peterborough & The
Kawarthas, Quinte, Ren -
frew County, Sarnia-
Lambton, Sea way Val ley,
St. Thomas & Elgin,
Strat ford & Area, Sud -
bury Dis trict, Thun der
Bay. Sas katch e wan —
Regina & Region, Sas ka -
toon & Region.

Ex ec u tive
Of fi cers’ Coun cil
Awards
Dave Stupart Award of
Honor (full-time EO):
Sheila Hissa of the
Greater Barrie Home
Build ers’ As so ci a tion.
Dave Stupart Award of
Honor (part-time EO):
Glenn Gray of the Grey-
Bruce Home Build ers’
As so ci a tion.

Ken Mc Kin lay Award:
Donna Moore,
CHBA–Cal gary Re gion.

Su san Cham bers
Award of Rec og ni tion:
Donna Moore, CHBA–
Cal gary Re gion.
n Genworth Fi nan cial
Can ada and Black &
Decker Hard ware and
Home Im prove ment
Group co-spon sored the
Awards Break fast and
speaker Peter Jensen.

To succeed, think success
U

 SUC CESS comes to
 those who can best

imag ine them selves be -
ing suc cess ful, sport psy -
chol o gist Dr. Peter
Jensen says.

So get ting men tally fit
to be in busi ness is im -
por tant.

“There is a whole pile
of skills in volved,” Dr.
Jensen told the 66th Na -
tional Con fer ence in
Que bec City. “With out
them, we choke.

“Sports psy chol ogy
asks what ex cep tional
people do on the in side
that makes them stand
out on the out side.

No auto pilot
“Un for tu nately, we don’t
come with an auto pi lot.
We have to ad just when
we get blown aside by
the winds of change.”

Dr. Jensen said people
have the unique ca pac ity 
to step back and look at
them selves. But they are
least hu man when they
are re act ing; they are
most hu man when they
be come aware and make
choices.

“Man age your self, so
oth ers don’t have to,” Dr.
Jensen said. “Of ten you
are blocked by your
imag i na tion. Buil d and

main tain phys i cal re sil -
ience.

“Op ti mists are com -
pletely out of touch with
re al ity. But con stantly
talk ing about how bad
things are does n’t take
us any where. It’s a dis -
con nec tion.

“In stead, make an op ti -
mis tic ap praisal of
events. Aware ness is the
key. We all need to wake
up and no tice the im pact 
things are hav ing on us.”

Dr. Jensen said it is
im por tant to be able to
man age en ergy skills

from mo ment to mo ment.
“I teach ath letes to act

as if they have time,” he
said. “When you act as if
you have time — you
have time.

“Go into ac tion think -
ing about what it is you
want and need to do, not
about what it is you do
not want and need to do.
What you are run ning in
your mind is crit i cal. Im -
ages are events of the
body. Run im ages of
what you want, then you
will align your self more
with that pos si bil ity.

Just imagine
“You can’t do things you
can’t imag ine.”

Dr. Jensen said a sense 
of mas tery is en hanced
by im ag ery, and a clear
and com pel ling men tal
im age of the fu ture en -
hances that.

“Your im ag ery de ter -
mines how you feel,” he
said. “Im ag ery is the
only lan guage your body
speaks; it does n’t speak
Eng lish. If you don’t
know where you are go -
ing, any road will get you 
there.

“It is eas ier to get
pulled by where you’re
go ing than to be pushed
by where you are at.”

n JENSEN: “You can’t do
things you can’t imag ine.”
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Sharing a success story ‘amid the doom and gloom’
U

 THE in te gra tion of land de-
 velopment with sales and

mar ket ing is the key to a suc -
cess ful com mu nity launch —
es pe cially in to day’s chal leng -
ing eco nomic cli mate — last
month’s Na tional Mar ket ing
Com mit tee meet ing in Que bec 
City was told.

And get ting buy ers in volved
in the pro cess makes all the
dif fer ence.

The ap proach brought suc -
cess “amid the doom and
gloom” last Fall for the Arista
Homes Centre Point de vel op -
ment in Mississauga, Ont.,
Arista’s Cor por ate Af fairs VP
Domenic Bauco told the meet -
ing.

“It helped us get 2,000 pre -

view reg is trants within eight
weeks,” he said. “And 800 fam -
i lies vis ited the site on the
launch date — in fact 15 fam i -
lies ac tu ally waited over night
to get in.” In ad di tion, 40 units 
were sold at the Grand Open -
ing on Nov. 8.

Bauco said Arista is a pri -
vately-run op er a tion that
builds about 500 to 700 units a
year. It was founded in 1994
and has be come one of the
larg est buil d ers/de vel op ers in
On tario with land in ter ests
through out south ern Ontario.

“I agreed to share our suc -
cess story be cause I be lieve
all of our com bined suc cesses
as an in dus try pro pel all of
our in di vid ual cor por ate suc -
cesses,” he said.

“I don’t pre tend to have all

the an swers. My mold will not
fit all mar ket ing pro grams.
Most of what I have to say is
just ba sic com mon sense.

“And I am con vinced that
the prin ci pal of land de vel op -
ment in te gra tion with sales
and mar ket ing is the real key
to success.”

Expenses reduced
Bauco said he sig nif i cantly re -
duced his sales ex pense with
the Centre Point de vel op ment
by elim i nat ing the tra di tional
model home or $300,000 plus
tem po rary sales centre.

In stead he set up three
small trail ers be hind 1,200
feet of hoard ing, re sult ing in a 
highly ef fi cient and cost ef fec -
tive sales centre.

“Our plan was to take ad -

van tage of fi nan cial pres -
sures, a weak fall mar ket, and
an ag gres sive com pet i tor,” he
said.

“I be lieve in us ing the lat est 
com mu ni ca tions tech nol ogy to 
get to po ten tial pur chas ers
quickly and cost-ef fec tively.
You have to think be yond tra -
di tional me dia. So we used an
e-mail cam paign that al lowed
po ten tial cus tom ers to re -
spond to us, and it worked
very ef fec tively. An e-mail
mar ket ing cam paign can help
cre ate a da ta base of thou -
sands of preview registrants.”

Bauco said he used the
same tech nol ogy to en gage in
a di a logue with po ten tial buy -
ers be fore the pro ject was
launched.

New EQuilibrium
project a go for
B.C. local HBA
U

 THREE new EQui lib rium Ini tia tive pro jects un-
 veiled in Feb ru ary — in clud ing one that in volves

a lo cal HBA — are mak ing good prog ress, Can ada
Mort gage and Hous ing Cor po ra tion’s Sue Ann Roth -
well told last month’s Na tional Mar ket ing Com mit tee 
meeting in Quebec City.

 And the orig i nal 12 pro jects are at dif fer ent stages 
of con struc tion and dem on stra tion.

 Roth well said two of the new pro jects are in Brit -
ish Co lum bia — in clud ing “The Green Dream Home” 
in Kamloops in which the buil d er-de vel oper is a con -
sor tium of the CHBA–Cen tral In te rior and Thomp son 
Rivers University.

 “This de vel op ment is the first geo ther mal golf re -
sort com mu nity which re sides on Kamloops In dian
Band re serve land across the South Thomp son River 
from the Kamloops down town core,” Roth well said.

 “The stu dent in volve ment ranges from the buil d -
ing de sign and in stal la tion of site land scap ing by
hor ti cul tural stu dents, to class room and job site
work by con struc tion trades stu dents un der the close 
su per vi sion of jour ney men and ex pe ri enced in struc -
tors. The home will be about 2,300 square feet with
an attached garage.”

 Roth well said the other two new EQui lib rium pro -
jects are Har mony House in Burnaby, B.C., and The
Vi sion Home in Moncton, N.B. The Har mony House
will be a two-story 3,500 sq. ft. home with a base ment 
and at tached ga rage. Its flex ible de sign al lows for
two hous ing units as well as the ca pa bil ity for an in-
home of fice. The Moncton Vi sion Home will be a de -
tached home in the new “Vi sion Lands” com mu nity
de vel op ment in down town Moncton. It fea tures
“earth friendly” best prac tices in clud ing pres er va -
tion of nat u ral fea tures, and on-site storm water
management.

n NEW EQui lib rium Ini tia tive pro ject, “The Green Dream
Home” is un der way in Kamloops, B.C. CHBA–Cen tral In te -
rior is the buil d er-de vel oper in con sort with Thomp son Rivers
University.

n BAUCO

SURVEY TAPS TOP BUILDER CONCERNS

Buyers seen to
lack confidence
A  LACK of con-

  sumer confi-
  dence now tops
  the list of new

home build ers’ con cerns, 
a new in dus try poll
shows. And more than
half of those who re -
sponded called it a “crit -
i cal” prob lem.

That was the out come
of the CHBA’s 42nd Pulse 
Sur vey. It found that 54% 
of re spon dents rated
con sumer con fi dence
crit i cal — up from only
6% a year ago.

New home buil d ers
also told the poll they ex -
pect hous ing starts this
year to come in sub stan -
tial lower than last and
well be low lev els from
2002 to 2007.

The CHBA did the sur -
vey of new home buil d -
ers and ren o va tors
across the coun try in
 December, 2008 and Jan -
u ary, 2009 with the as sis -
tance of Can ada Mort -
gage and Hous ing
Cor por a tion and Nat u ral 
Resources Canada.

The response
A to tal of 431 ren o va tors
and new home buil d ers
re sponded, and Altus
Group Eco nomic Con -
sult ing tab u lated and an -
a lyzed the re sults. Altus
EVP Pa tri cia Arsenault
tabled the re sults at last
month’s Na tional Mar -
ket ing Com mit tee meet -
ing in Quebec City.

Arsenault said the sur -
vey showed con cerns
about short ages of fi -
nanc ing and prof it abil ity 
also in creased sig nif i -
cantly dur ing the last 12
months.

“Nearly 20% of re spon -
dents iden ti fied fi nanc -
ing as a crit i cal prob lem
com pared with only 2% a 
year ago,” she said.

“CHBA ren o va tor
mem bers are more op ti -
mis tic, with a ma jor ity
ex pect ing a sim i lar or in -
creased level of ac tiv ity
dur ing the com ing year
com pared with last year.

“The sur vey was done

How to make customers happy
U

 CRM — Cus tomer Re-
 lations Man age ment

— and its as so ci ated
tech nol ogy are cru cial
for suc cess in to day’s
hous ing mar ket, last
month’s Na tional Mar -
ket ing Com mit tee meet -
ing was told.

CRM can im prove
sales by ful fill ing cus -
tomer ex pec ta tions,
thereby in creas ing cus -
tomer sat is fac tion, the
Com mit tee was told.

That was the story
from ma jor CRM tech -
nol ogy sup plier Buil d er
Lynx’s Pres i dent An -
thony J. Moots.

“CRM means tar geted

cor re spon dence and in -
ter ac tion from ini tial
con tact on ward,” Moots
said. “It’s a never-end ing 
re la tion ship with each
customer.

“Im prov ing your CRM
im proves con tact with
cus tom ers, builds cus -
tomer sat is fac tion, and
cre ates sales op por tu ni -
ties.

“It also leads to more
re fer ral sales, while cre -
at ing a better cus tomer
ex pe ri ence and a better
buil d er ex pe ri ence.”

Moots said more in for -
ma tion is avail able on
the com pany’s website,
www.builderlynx.com.

n MOOTS: “Im prov ing your 
CRM im proves cus tomer sat -
is fac tion.”

be fore the 2009 Fed eral
Bud get, so it does not re -
flect ren o va tor ex pec ta -
tions with re spect to the
new Home Ren o va tion
Tax Credit.”

Arsenault said ren o va -
tors also reg is tered in -
creased con cerns about
con sumer con fi dence,
but not to the same de -
gree as new home buil d -
ers. And ren o va tors said
the un der ground econ -
omy and short age of
trades and la bor con -
tinue as critical prob -
lems.

Price decline
“The sur vey showed that 
more than half of new
home buil d ers ex pect
new single-de tached
home prices will de cline
dur ing the next 12
months,” Arsenault said.

“And home buil d ers in
most re gions ex pect
some de cline in em ploy -
ment in their firms in
the year ahead.

“Traf fic is gen er ally
down at new home sales
sites, the sur vey showed. 
And the de cline is across 
all buyer seg ments.” 

BUT AN EXPERT COUNTERS

Home buying
is a good
idea – always!
U

 SPEND ING money to buy a new home is al ways a
 good in vest ment, econ o mist Peter Nor man told

the Que bec City meet ing of the Na tional Mar ket ing
Com mit tee last month.

 “As hous ing prices go through cycles — and they
al ways do — there is go ing to be some ef fect on
price,” Nor man said. “It is not a fait ac com pli that
the mar ket is go ing to de cline.

 “The in vest ment is still sound and will prove
worth while in time. It does not mat ter when in the
cycle you buy to make this true. You should not hold
off on the prem ise that things will get better. That’s a 
false prem ise.”

Many housing cycles
Nor man said there have been many hous ing cycles
in Can ada since the 1960s, and al though some have
seen prices de cline, only four of those de clines have
been se vere.

 “One of the is sues is how to con vey the no tion to
the gen eral pub lic,” Nor man said. “Pub lic sen ti ment
turns very quickly on the is sue of whether a house is
a good in vest ment or not. In per iods when there
have been very mild de clines in price, very quickly
you get a sen ti ment that hous ing is not a good in vest -
ment. But in per iods like we have had for the last
eight to 10 years, that sen ti ment turns around com -
pletely.”
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n SITED high above the sur round ing area, this unique mod -
ern ist home is carved into the land. Ab stract De vel op ments
Inc. and KB De sign of Vic tor ia, B.C., built the house which was 
the SAM win ner for Cus tom Built single-de tached home of
more than 4,000 square feet. Out side, wood, con crete, steel,
and glass com bine ef fort lessly, and ter raced con crete decks
on three sides of fer ex pan sive views of the ocean.

SAM AWARDS PAY TRIBUTE TO THE CHBA’S TOPS

A salute to the
best in marketing
THE CHBA paid

trib ute to the
tops in the res i -
den tial con struc -

tion busi ness at its 66th
Na tional Con fer ence in
Que bec City last month.

It was the CHBA Na -
tional SAM Awards pre -
sented by Amer i can
Stan dard Brands and
Trane Can ada.

It rec og nized out stand -
ing per for mance in new
homes and ren o va tion
de sign, in no va tive tech -
nol ogy and con struc tion
tech niques, and out -
stand ing mar ket ing and
sales activities.

Adera De vel op ment
Cor por a tion of Van cou -
ver won the cov eted
Amer i can Stan dard
Grand SAM Award which 
is is pre sented for com -
bined ex cel lence in both
the buil d ing and mar ket -
ing of new homes.

Arcus De vel op ments
Inc. of Cal gary won the
Mar ket ing Ex cel lence
Award for its pro ject
Astoria on Tenth. The
award, to the CHBA buil -
d er mem ber whose
single pro ject com bines
the best over-all achieve -
ments in mar ket ing, is
based on the cu mu la tive
score at tained in at least
four mar ket ing award
categories.

New Ho ri zon Homes of 
Ham il ton won the Green
Home Award, pre sented
for the first time this
year. The award is for
out stand ing en vi ron men -
tal per for mance in a new 
single-de tached home.

Other win ners:

New Home Awards
— Production
Single-de tached, less
than 1,500 sq. ft.: Doug
Tarry Lim ited, St. Thom -
as, Ont. — The Mo rello.

Single-de tached, be -
tween 1,500 and 2,200 sq.
ft.: Albi Homes Ltd., Cal -

gary, Alta. — The Bris tol
7 in Au burn Bay.

Single-de tached, more
than 2,200 sq. ft.: Doug
Tarry Lim ited, St. Thom -
as, Ont. — The Wil low.

Single at tached:
Transolini Chetner Con -
struc tion Cor por a tion,
Van cou ver, B.C. — dwell -
ings on 3rd.

New Home Awards
— Custom
Single-de tached, less
than 2,500 sq. ft.: Jay -
Mack Cus tom Homes
Inc., Cal gary, Alta.

Single-de tached, be -
tween 2,500 sq. ft. and
4,000 sq. ft.: Linwood
Homes Ltd., Delta, B.C.

Single-de tached, more
than 4,000 sq. ft.: Ab -
stract De vel op ments Inc. 
and KB De sign, Vic tor ia,
B.C.

New Home Awards
— Multi-family
Project
Adera De vel op ment
Corp., Van cou ver, B.C. —
Path ways.

Community
Development Award
Solterra De vel op ment
Cor por a tion, Delta, B.C.
— Talon at Eaglewind.

Home Renovation
Awards
Kitchen: Kerr Con struc -
tion, Van cou ver, B.C.

Any Room: New Ho ri -
zon Homes, Ham il ton,
Ont.

Ad di tion: Pi o neer
Crafts men Ltd., Kitch -
ener, Ont.

Whole House $500,000
or less: GNS Ren o va -
tions In cor por at ed,
Elms dale, N.S.

Whole House More
than $500,000: The Caruk 
Group Inc., Markham,
Ont.

Marketing
Awards
Best Print Ad ver tise -
ment: Life time De vel op -
ments and BLVD De vel -
op ments, Tor onto, Ont. — 
Lib erty Mar ket Lofts.

Best Di rect Mail Pro -
mo tion: Camrost –
Felcorp, Tor onto, Ont. —
Cal i for nia Con dos.

Best Website: Bazis In -
ter na tional Inc., Con -
cord, Ont. — Em er ald
Park.

Best Pro ject Sign age
and Logo: Bazis In ter na -
tional Inc., Con cord, Ont. 
— Em er ald Park.

Best Bro chure/Kit:
Life time De vel op ments
and BLVD De vel op -
ments, Tor onto, Ont. —
Lib erty Mar ket Lofts.

Best Sales Of fice:
Adera Devel,opment
Corp., Van cou ver, B.C. —
Salus.

n THE “Talon at Eaglewind,” a 25-acre 
mas ter-planned com mu nity de signed to
re sem ble a Eu ro pean vil lage with a con -
tem po rary moun tain fla vor won the

Com mu nity De vel op ment Award for
Solterra De vel op ment Cor por a tion, of
Delta, B.C. It con sists of six dis tinct
com mu ni ties within a mas ter plan to tal -

ing more than 400 homes. The de vel op -
ment in cludes an 11-acre park and a
net work of nat u ral path ways and roads
connecting all six of its communities.

n DE LIGHTED win ner of the Amer i can Stan dard Grand
SAM Award, Kevin Mahon of Van cou ver’s Adera De vel op ment 
Corp., shares his mo ment with CHBA Pres i dent Gary Friend.

n A BLEND of wood, stone, and glass is the out stand ing fea -
ture of Mul ti-Fam ily Pro ject SAM win ner “Path ways,”  by Van -
cou ver’s Adera De vel op ment Corp. The de sign draws on ma -
te ri als from the im me di ate area, and re flects the bold themes 
char ac ter ized by the mod ern West Coast lifestyle.

n FUNC TION AL ITY and en vi ron men tal per for mance are the 
ear marks of this res i dence in Ham il ton, Ont. It won the new
“Green Home Award” for its de vel oper, New Ho ri zon Homes.
The three-bed room fam ily home pro vides lots of open, live -
able space, and nat u ral light fills every room — an added ben -
e fit of passive solar design.

n Whole House ren o va tion be fore ...

n ... and af ter.

And a whole house
reno wins a SAM
U

 THE SAM Award for the best Whole House reno-
 vation cost ing more than $500,000 went to The

Caruk Group Inc., of Markham, Ont. for this am bi -
tious ren o va tion started with a 1960s bun ga low, and
cre ated an el e gant two-storey res i dence that pro -
vides ex ten sive ame ni ties. A new sec ond storey in -
cludes a mas ter suite with dress ing room and
ensuite, two ad di tional bed rooms, and a study and
of fice. The Cape Cod-style ex te rior blends ef fort -
lessly into a sur round ing golf course, tak ing full
advantage of the site views.
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Cash is king as
economy turns
down, ERC told
U

 CASH is king as the Can a dian econ omy heads
 into a down turn that may not sta bi lize un til

2010, CHBA econ o mist Dr. Peter Andersen told
last month’s meet ing of the CHBA Eco nomic Re -
search Committee.

 “The in ter na tional bank ing sys tem is ex tremely 
frag ile, and that’s the heart of the prob lem,” Dr.
Andersen said. “It is squeez ing the econ o mies for
credit. So it’s not what you make that mat ters, it’s
what you keep. Any re cov ery is go ing to be slow
and pain ful. We need to have some other game
plans.”

 Dr. Andersen said he ex pects about 160,000
new hous ing starts this year, but much de pends on 
spring sales.

 Con versely, the ren o va tion sec tor is not do ing
that badly, Dr. Andersen said. “People who are
think ing about sell ing homes know they are go ing
to have to work harder to pre pare their homes for
sale,” he said.

 New home buil d er mem bers on the Com mit tee
were var ied in their com ments. A roundup:
NEW FOUND LAND AND LAB RA DOR: Hous ing
starts in the prov ince were up 23.1% last year led
by a 26.5% surge in single-de tached con struc tion
ac tiv ity in St. John’s. Un prec e dented new home
de mand con tin ues to ex ceed sup ply and high vol -
ume buil d ers are op er at ing at full capacity.
NOVA SCO TIA: The prov ince’s new home mar ket
is mod er at ing be cause of strong price growth dur -
ing the last six years. Pent-up de mand is nearly
ex hausted, so new home con struc tion will align
with de mo graphic de mand. Ac tiv ity is ex pected to
de cline this year due to the cur rent economic
slowdown.
NEW BRUNS WICK: Hous ing ac tiv ity is ex pected
to mod er ate from re cent strong lev els, which is in
line with weaker eco nomic ac tiv ity in 2009 and
2010. Al though a lower Can a dian dol lar and re -
duced costs due to a de cline in en ergy prices
should help ex port ers, damp en ed global de mand
for com mod i ties and soft com mod ity prices will
hamper economic growth.
ON TARIO: The year ahead should be weaker as
the global eco nomic cli mate has be gun to af fect
new home con struc tion. Due to the vol a til ity in
the hous ing mar ket and across the broader econ -
omy, it is dif fi cult to make an ac cu rate pre dic tion
or as sess ment of the level of hous ing ac tiv ity in
2009. The single-fam ily hous ing sec tor will con -
tinue to ex pe ri ence chal lenges. The more vol a tile
mul ti-fam ily sec tor should out per form single-fam -
ily homes be cause of a back log in pre-sold Greater 
Toronto Area condominiums.
MAN I TOBA: Can ada Mort gage and Hous ing Cor -
por a tion says that, de spite a slower pace of eco -
nomic growth, a num ber of ma jor cap i tal pro jects
will en sure Man i toba re mains among Can ada’s top 
eco nomic preformers this year and next. How ever, 
starts will slow this year due to the eco nomic un -
cer tainty facing buyers.
SAS KATCH E WAN: The prov ince’s ur ban and ru -
ral com mu ni ties con tin ued to re port strong hous -
ing mar kets in 2008. Starts to taled 4,653 for the
year, but that does not re flect the eco nomic mo -
men tum that is shift ing to ward the de vel op ment
of more en try-level units with mul ti-fam ily starts
increasing 2%.
AL BERTA: Al though some areas of the prov ince
are show ing signs of re cov ery, buil d ers hop ing for
a turn around in 2009 will be dis ap pointed. Al ber -
tans are rec og niz ing their vul ner a bil ity in a way
they have sel dom, if ever, seen before.
BRIT ISH CO LUM BIA: The prov ince is not im -
mune from the global eco nomic cri sis, its re port
says. But cer tain fac tors come into play that
change the se ver ity felt by other prov inces. By
pay ing down pro vin cial debt with pre vi ous bud get 
sur pluses, the cur rent gov ern ment is now able to
mit i gate the cri sis from a position of strength.

HOUSING STARTS BY PROVINCE
2005 2006 2007 2008 2009*

N.L. . . . . . . . . . . . . . . .   2,870 2,498 2,325 3,261 2,675
N.B. . . . . . . . . . . . . . . .   3,947 3,959 4,250 4,274 3,475
P.E.I. . . . . . . . . . . . . . .     919 862 680 712 625
Nova Sco tia . . . . . . .   4,717 5,000 4,700 3,982 4,100
Que bec . . . . . . . . . . . .  58,448 50,910 52,400 47,901 40,700
On tario . . . . . . . . . . . .  85,114 78,795 67,700 75,076 46,000
Man i toba . . . . . . . . . .   4,440 4,731 5,750 5,537 4,750
Sask. . . . . . . . . . . . . . .   3,781 3,437 6,000 6,826 5,750
Al berta . . . . . . . . . . . .  40,847 49,000 47,750 29,164 19,000
B.C. . . . . . . . . . . . . . . .  32,925 34,667 36,200 34,321 27,500

Can ada 233,431 225,481 227,530 211,056 154,575
Source: Can ada Mort gage and Hous ing Cor por a tion
* CHBA Eco nomic Re search Com mit tee buil d er fore cast

Now a new Executive takes office
U

 A NEW Ex ec u tive
 Board was elected to

lead the CHBA as the As -
so ci a tion’s 66th Na tional
Con fer ence in Que bec
City last month.

They are pic tured
(right) go ing through the
for mal swear ing in cer e -
mony ad min is tered by
out go ing Past Pres i dent
Rich ard Lind.

Elected to serve with
new Pres i dent Gary
Friend of Sur rey, B.C.,
were First Vice-Pres i -
dent Joe Valela of Tor -
onto, Sec ond Vice-Pres i -
dents Vic tor Fiume, of
Oshawa, and Don Dar -
ling of Sus sex, N.B.,
Trea surer Jane Mor gan
of St. John’s N.L., and
Sec re tary Bob Finnigan
of Toronto.

John Hrynkow will

serve as Past Pres i dent.
The Ur ban Coun cil rep -
re sen ta tive on the Board 
will be its Chair, Mi chael 

Moldenhauer of Missis -
sauga. And Friend
named as his Pres i den -
tial ap point ees Don Doo -

lan of Cochran, Alta.,
Ron Olson of Saskatoon,
and Mike Cochren of
Oak ville, Ont.

VISION ACTION COMMITTEE REPORTS

Getting ready for
emerging issues
IS SUES that are

emerg ing in the res -
i den tial con struc -
tion in dus try have

been ad dressed by the
CHBA’s Vi sion Ac tion
Com mit tee, last month’s
An nual Meet ing of Mem -
bers in Que bec City was
told.

Five key areas were
ad dressed, Com mit tee
Chair Greg Christensen
said, and rec om men da -
tions for deal ing with
them have been adopted.

In ad di tion to the
econ omy, Christensen
said, his com mit tee came 
up with rec om men da -
tions for deal ing with en -
vi ron men tal, tech ni cal,
ur ban, and ed u ca tion
and training issues.

Acting on issues
“I would like to re as sure
mem bers that we are act -
ing on our ma jor is sues,
and our voice is be ing
heard,” Chris tensen
said. “Note that all our
rec om men da tions are
be ing acted on.”

Christensen said his
Com mit tee came up with 
19 rec om men da tions to
deal with pri mary areas
of the CHBA’s en vi ron -
men tal ac tiv ity — among
them pro mot ing the re -
fur bish ment of the
model Na tional En ergy
Code for Houses, and
sup port ing en ergy ef fi -
ciency as an ob jec tive of
the model National Buil -
d ing Code.

It also rec om mended
work ing with Nat u ral
Re sources Can ada to -
ward adopt ing an up -
dated R-2000 stan dard.

“In the tech ni cal
area,” Christensen said,
“the fo cus is to en sure
that new code re quire -
ments are needed and
jus ti fied, and to pre vent
the in clu sion of those
that are not.

“The Com mit tee made
six rec om men da tions, in -
clud ing that the in dus try 

should be in formed
about the Na tional Buil -
d ing Code change pro -
cess, and that the Can a -
dian Com mis sion on
Buil d ing and Fire Codes
com mu ni cate this pro -
cess more ef fec tively to
pro vin cial and muni -
cipal governments.”

Toolkit need
Christensen said his
Com mit tee came up with 
16 rec om men da tions to
deal with emerg ing ur -
ban is sues.

Among the 16 was a
rec om men da tion to en -
cour age lo cal and pro -
vin cial HBAs to make

n MEM BERS hear how Vi sion Ac tion Com mit tee adressed emerg ing is sues in the res i den tial
con struc tion in dus try at last month’s An nual Meet ing in Quebec City.

n CHRISTENSEN: “Our
voice is be ing heard.”

wide spread use of tool -
kits on top ics like in clu -
sionary zon ing, and
hous ing af ford a bil ity and 
choice.

In the area of Ed u ca -
tion and Train ing,
Christensen said, his

n PRES I DEN TIAL Award of Ex cel lence is pre sented to long-
stand ing CHBA mem ber Tom Cochren of Ham il ton, Ont., for
his many years of ded i cated ser vice to the CHBA. Out go ing
Pres i dent John Hrynkow (left) made the pre sen ta tion at last
month’s Na tional Con fer ence in Que bec City. Cochren, a for -
mer Pres i dent, is still ac tive in the As so ci a tion as Chair of its
Conference Committee.

Com mit tee rec om -
mended that the CHBA
work with the Con struc -
tion Sec tor Coun cil to
de velop a Buil d er Fo cus
Group on the Res i den -
tial La bor Mar ket of the
Future.


