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ONTARIO GOVERNMENT RESPONDS
TO INDUSTRY CONCERNS

Bid reduces
harm of HST
MA JOR ef forts in On tario

have suc ceeded in re -
duc ing the dam ag ing
 effect on hous ing af -

ford a bil ity from a pro posed har -
mo ni za tion of the GST with On -
tario’s Pro vin cial Sales Tax.

The On tario Home Build ers’ As -
so ci a tion and To ronto’s Buil d ing
In dus try and Land De vel op ment
As so ci a tion – BILD have con -
vinced the On tario Gov ern ment to
mod ify its HST plan to lessen the
neg a tive im pacts on new home
buy ers, and those buil d ing new
rental hous ing. As ini tially pro -
posed, the re bate on the
pro vin cial por tion of the
HST would be phased
out on homes sell ing for
more than $400,000. At
$500,000, the full sales
price would be subject to 
the 13% HST.

On June 18, On tario
an nounced sig nif i cant
changes to the pro posed
HST treat ment of new
homes and rental hous -
ing that will lessen the
HST im pact on homes
sell ing for more than
$400,000.

Problems
At last month’s Board of
Di rec tors meet ing in Ot -
tawa, CHBA Pres i dent
Gary Friend said that un -
for tu nately, the HST re -
gime pro posed this
spring by the On tario
Gov ern ment is any thing
but “tax neutral.”

“We have writ ten to
Prime Min ster Ste phen
Harper and Fi nance
Min is ter Jim Flaherty
ex press ing our views
about the neg a tive im -
pact of the pro posed
HST in On tario on hous -
ing af ford a bil ity,” Friend 
said.

“I have told them that
the lack of in dex ing of
the thresh old for the
GST New Hous ing Re -
bate has re newed im por -
tance in this con text, and 
is a mat ter of con sid er -
able and grow ing con -
cern for our industry.

“I have also raised
con cerns about the im -
pact of the HST in the
ren o va tion sec tor and on 
new rental hous ing.

“We know from past
ex pe ri ence in At lan tic
Can ada that the in tro -
duc tion of HST leads to a 
sharp in crease in the ac -
tiv i ties of un der ground
‘cash’ op er a tors in the
ren o va tion area. The
pro posed HST sys tem in
On tario does noth ing to

RENOVATION CONTINUES TO GROW
NEARLY $21.3 bil lion was spent on ren o va tions in 
10 ma jor centres across Can ada last year, a new
Can ada Mort gage and Hous ing Cor por a tion sur vey 
shows. And 40% of house holds in the centres had
their homes ren o vated in that per i od. CMHC said
the num bers are a slight in crease on figures from
2007.

WELCOME BACK PEI
CHBA-New Bruns wick has launched a new lo cal
HBA on Prince Ed ward Is land to rep re sent PEI’s
ren o va tion and new home buil d ing in dus tries.
The group held its first meet ing this Spring and
elected Scott Costain as its Pres i dent. Costain said 
it has been many years since PEI home buil d ers
had any type of of fi cial rep re sen ta tion. “The new
group will al low our in dus try pro fes sion als to
have a voice in the de vel op ment of PEI buil d ing
codes and stan dards, some thing that has been
sadly missing for a long time,” he said.

ON THE CALENDAR
The Fall meet ings of the CHBA’s Board, stand ing
com mit tees, and coun cils will be held at the
Marriott Ho tel in Ot -
tawa Oct. 22 to 25.

 The 21st an nual
Ex ec u tive Of fi cers’
Coun cil Pro fes sional
De vel op ment For um
will be held at Westin
Nova Sco tian Ho tel in
Hal i fax, N.S., Nov. 18
to 20.

 The CHBA’s 67th
Na tional Con fer ence
will be held at the
Fairmont Em press
Ho tel in Vic tor ia, B.C., 
March 5 to 7, 2010.

n FRIEND: “The lack of in dex ing is a mat ter of con sid er able
and grow ing con cern to our in dus try.”

n BOARD of Di rec tors in ses sion. It was told B.C. and Man i toba are next in line for 
tax har mo ni za tion.

n BAZELY. His pre dic tion of
a suc cess ful out come was
good.

address this problem.”
OHBA First Vice-Pres i -

dent James Bazely gave
the CHBA Board de tails
of de vel op ments in On -
tario.

He said sales tax har -
mo ni za tion was an -
nounced in the March 26
Pro vin cial Bud get, and is 

sched uled to come into
ef fect on July 1, 2010.

At the time of the
meet ing, Bazely re ported 
that the OHBA was work -
ing in con junc tion with
BILD to per suade the
pro vin cial gov ern ment to 
mod ify the treat ment of
hous ing un der the pro -
posed HST. And he in di -
cated that those dis cus -
sions were “headed in
the right direction.”

Bazely’s pre dic tion
was good — the HST
changes an nounced June 
18 by the On tario Gov -
ern ment mean that HST
will be grad u ated.

The effect
The On tario Gov ern ment 
has said that the ef fect of 
the en hanced re bate
would be to ap ply the
pro vin cial por tion of the
single sales tax at a rate
of 2% on the first
$400,000 of the pur chase
price of a new home and
at a rate of 8% on the
por tion above $400,000.
The re bate would be cal -
cu lated as 75% of the

pro vin cial por tion of the
single sales tax pay able
on the pur chase of a new 
home, up to a max i mum
rebate of $24,000.

This re gime will also
ap ply to pur pose-built
rental hous ing, which
had been ex cluded from
the prov ince’s orig i nal
re bate regime.

For areas of the prov -
ince, such as the Greater 
Tor onto Area and Ot -
tawa, with higher new
home prices, this mod i fi -
ca tion will re duce the
HST im pact on many
buy ers, com pared with
what it would have been
un der On tario’s orig i nal
pro posed HST regime.

How ever, aside from
in clud ing sub stan tial
ren o va tions un der the
re bate re gime, no other
changes for home ren o -
va tions have been an -
nounced by the On tario
gov ern ment to ad dress
the As so ci a tion’s
 concerns about an  HST-
fuelled up surge in
 underground “cash” con -
tracting.

Housing cuts emissions
U

 THE hous ing sec tor
 con tin ues to make sig -

nif i cant gains in en ergy
con ser va tion, a new
study shows.

And green house gas
emis sions have been
con strained as a re sult.

Us ing Nat u ral Re -
sources Can ada’s Com -
pre hen sive En ergy Use
Da ta base (CEUD for
short), the study shows
that be tween 1990 and
2006 — the lat est data
avail able — the to tal
area of res i den tial hous -
ing in Can ada grew by
33.6%. But en ergy use

grew only 4.8%.
More over, green house

gas emis sions from Can a -
dian homes ac tu ally de -
creased by 8.1% dur ing
the same period.

The study points out
that the 1990-2006 per i od 
was char ac ter ized by
fairly low en ergy prices.

Prices volatile
Since 2006, it says, those
prices have be come
more vol a tile.

Also, the res i den tial
sec tor has seen in creas -
ed take-up of vol un tary,
mar ket-driven en ergy ef -

fi ciency ini tia tives in
new hous ing. As ad di -
tional data be comes
avail able, the grow ing
im pact of this mar ket
trans for ma tion should
become apparent.

The study also says
CEUD data tab u lates
green house gas emis -
sions us ing meth ods set
un der the Kyoto Pro to -
col. The CHBA’s study
pro vides con crete ev i -
dence of the role the res -
i den tial con struc tion in -
dus try is play ing in
com bat ing climate
change.
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R-2000 technical
standard to
get an update

Edmonton EnviroHome opens
U

 THE new est house
 built un der the

EnviroHome pro gram
was opened for pub lic
view ing in an Ed mon ton
sub urb last month.

It’s a two-storey 2,056-
square foot bun ga low
called the Stra tus
EnviroHome that was
built by Ed mon ton’s Ef -
fect Home Buil d ers Ltd.

This R-2000 house has
many en ergy-con ser va -
tion fea tures in clud ing
so lar col lec tors that heat 
65% of its hot water. It
re ceived an EnerGuide
rat ing of 86.

Ef fect Man ag ing Part -
ner Les Wold said hun -
dreds of people have vis -
ited the new home and
are in quir ing about
“green” buil d ing.

GOVERNMENT COSTS HIT AFFORDABILITY HARD

BASED on rec om -
men da tions from
the Ur ban Coun -

cil, the CHBA Board of
Di rec tors last month
adopted a five-point plan 
to tackle gov ern ment-im -
posed costs in ur ban
centres across Canada.

The aim is to stop the
seem ingly never-end ing
rise in taxes, fees, lev ies, 
and charges that have a
neg a tive af fect on hous -
ing af ford a bil ity.

Re port ing on be half of
Ur ban Coun cil Chair Mi -
chael Moldenhauer, Ron
Olson of Saskatoon Re -
gion HBA told the Board
that even in the face of a
se vere eco nomic down -
turn and de clin ing jobs
and in vest ment, some
mun i ci pal i ties are still
hold ing the line on or in -
creas ing many types of
gov ern ment-im posed
costs.

More burdens
“Some mun i ci pal i ties
are ramping up their
charges, lev ies and fees
even as they im pose
more reg u la tory bur dens 
on con sum ers,” Olson
said.

Point One of the plan
will lead to a CHBA
toolkit with the pos i tive
steps some lead ing mun -
i ci pal i ties have taken to
re duce de vel op ment
charges and other fi nan -
cial bur dens. The aim
will be to show the ex -
ample of those who “get
it” to those who do not.

Point Two is a series of 
case stud ies to doc u ment 
in stances where mun i ci -
pal ac tions are nul li fy ing 
the ef fect of fed eral and
pro vin cial ef forts to
stim u late their econo -
mies.

A third point is to copy 
the Nova Sco tia-based
cam paign to raise pub lic
aware ness of who is ac -
tu ally pay ing for in fra -
struc ture costs. This
cam paign, un der way
across the prov ince, uses 

The good news begins to flow
U

 THE flood of bad news sto ries about
 hous ing and the econ omy seems to

have crested, the CHBA Man u fac tur -
ers’ Coun cil was told last month.

In fact, the me dia are be gin ning to
pres ent pos i tive re ports, Past Pres i -
dent John Hrynkow said. At least 75
pos i tive news sto ries have ap peared in 
news pa pers across the coun try this
Spring.

It has hap pened be cause HBAs

across the coun try have been pro vid -
ing their lo cal me dia with press
“backgrounders” that pres ent op por tu -
ni ties avail able to home buy ers to day.
And they have dis cov ered that lo cal
news pa per ed i tors ap pre ci ate re ceiv -
ing sto ries be cause there is a story to
tell about housing affordability.

Hrynkow said it also helps that new
home buil d ers, them selves, have a pos -
i tive at ti tude.

U
 PLANS are in the works to up date the R-2000
 Tech ni cal Stan dard, the CHBA’s Tech ni cal Re -

search Com mit tee meet ing in Ot tawa learned last
month.

 Debra Haltrecht of Nat u ral Re sources Can ada
(pic tured) told the TRC
the up date will in volve
the cre ation of a com mit -
tee with mem bers from
var i ous sec tors and geo -
graphic areas as well as a
pub lic con sul ta tion pro -
cess. The pro pos als the
CHBA de vel oped for the
R-2000 Tech ni cal Stan -
dard will be used as the
ref er ence point for this
committee.

 Sim i lar re newal pro cesses will soon be un der -
way for the En ergy Star for Houses Stan dard and
for the Ener Guide Rat ing System.

RADON WARNING
THE CHBA will tell its ren o va tor and new home
buil d er mem bers that they should ad vise clients
to test their homes for ra don. They should also re -
flect this in their writ ing to home own ers. The
CHBA Tech ni cal Re search Com mit tee made this
rec om men da tion to the CHBA Board.

NATIONAL BUILDING CODE UPDATE
THE Can a dian Code Centre briefed the TRC on
the sta tus of the 2010 Na tional Buil d ing Code. It
said the Stand ing Com mit tee on Houses and Small 
Buil d ings (Part 9) has dealt with com ments re -
ceived through the 2008 pub lic con sul ta tion on
pro posed Code changes. Many of the CHBA’s re -
quests for amend ments re sulted in mod i fi ca tions
to the pro pos als. Pro posed changes to the ra don
re quire ments and to the climbability of guards
will go to pub lic consultation in September.

ENERGY CODE
A NA TIONAL Buil d ing Code Task Group has been
asked to come up with a plan aimed at de vel op ing
en ergy ef fi ciency re quire ments for houses and
small buil d ings by 2012. A tech ni cal com mit tee
will start work on the de tailed re quire ments in
the fall. In the mean time, the CHBA has writ ten to 
the Can a dian Com mis sion on Buil d ing and Fire
Codes call ing for a clear pol icy ra tio nale for in -
clud ing en ergy ef fi ciency re quire ments in the Na -
tional Buil d ing Code and point ing to the need for
a clear pic ture of current practice as a starting
point.

n ED MON TON’s Stra tus EnviroHome is of fi cially opened by Al berta En vi ron ment Min is ter
Bob Renner last month as CHBA Past Pres i dent John Hrynkow (right) and buil d er Les Wold and 
his team look on. The CHBA’s EnviroHome pro gram is spon sored by TD Canada Trust.

A builder plan to
challenge DCCs

n MAN U FAC TUR ERS’ COUN CIL meets. It learned that press cov er age of the res i den tial
con struc tion in dus try has be come more positive.

n UR BAN COUN CIL in ses sion. It learned gov ern ment-im -
posed costs are still a big is sue.

post ers and ad ver tise -
ments to make the point.
It will be adapted for use 
across the country.

Point Four is to in -
crease un der stand ing of
what is called “tax pyr a -
mid ing” or taxes on
taxes.

An Altus Group study
on this phe nom e non will 
be turned into a pre sen -
ta tion that can be used
across the coun try to
show how un fair it is

when pro vin cial and fed -
eral taxes are stacked on 
top of mun i ci pal lev ies,
charges, and fees.

Gov ern ment plan ning
pro cesses and reg u la -
tions also push up costs
and re sult in the loss of
jobs and in vest ment. As
Point Five of the ac tion
plan, the CHBA is work -
ing to de velop a more ef -
fec tive re sponse to the
“Not-In-My-Back yard” or 
“NIMBY” phe nom e non,

ap proach ing it from a
pos i tive angle.

Waterloo Re gion’s
Brian Blackmere said
the CHBA rec og nizes
that plans to pro mote
higher den sity de vel op -
ment, with out fun da men -
tal changes in the plan -
ning and de vel op ment
pro cess are un likely to
succeed.

A new process
“In do ing so,” Black mere 
said, “they will push up
de vel op ment costs
through un cer tainty.

“They must be backed
up by a new reg u la tory
pro cess. The old ways of
do ing things are sim ply
not work ing.

“The power of ex ist ing
res i dents to block de vel -
op ment needs to be re -
duced if pol i cies to pro -
mote higher den sity are
to be im ple mented.”

n TRC in ses sion last month.
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U
 THE CHBA is all for a
 new sales and price

sur vey Can ada Mort gage
and Hous ing Cor por a -
tion is putt ing through a
pi lot test, last month’s
Na tional Mar ket ing Com -
mit tee was told.

The sur vey is just what 
the res i den tial con struc -
tion in dus try needs, Past 
Pres i dent John Hrynkow 
told the Com mit tee.

“We feel this is a very
im por tant item that
should be moved for -
ward,” Hrynkow said.
“We want to take a
proactive step to get this
thing go ing. Our mem -
bers need to get be hind
this idea and re spond to
the sur vey question -
naires. We are glad
CMHC has come up with
this pro ject.”

Details
De tails of the pi lot pro -
ject came from Harry
Mulder, Man ager of Busi -
ness and In for ma tion
Tech nol ogy Anal y sis in
CMHC’s Mar ket Anal y sis
Centre.

“The pi lot will con -
tinue to at least the end
of the year,” Mulder said.

“It will seek monthly
re sponses from buil d ers
who can re spond by fax,
e-mail, or phone.

“The ob jec tive is to re -
port an over view of the
sales ac tiv ity in a mar ket 
centre. It is not in tended
to re port that Buil d er ‘X’ 
has ‘Y’ num ber of sales.”

Mulder said an other
ob jec tive is to de ter mine 
trends in sales vol ume
and pric ing, and an a lyze
the link age be tween the
tim ing of sales and

A ‘cluster’ approach to energy efficiency
U

 COM MU NI TIES across Can ada
 should ben e fit from better en -

ergy ef fi ciency and im proved en -
vi ron men tal im pact be cause of a
new fed eral gov ern ment pro gram
an nounced this month.

The new $4.2 mil lion EQui lib -
rium Com mu ni ties Ini tia tive will
seek to im prove com mu nity plan -
ning and de velop healthy sus tain -
able com mu ni ties that are en ergy
ef fi cient, eco nom i cally vi able, and 
vibrant places to live.

The an nounce ment came from
Nat u ral Re sources Min is ter Lisa
Raitt and Ed Komarnicki, Par lia -
men tary Sec re tary to Hu man Re -

sources Min is ter Diane Finley.
Raitt said the gov ern ment is in -

vest ing in more than just “clus -
ters” of en ergy-ef fi cient homes.

“We’re cre at ing cost-ef fi cient,
sus tain able neigh bor hoods,” Raitt 
said.

Creates jobs
“Buil d ing com mu ni ties that use
new, clean-en ergy tech nol o gies
will cre ate high-qual ity jobs for
Ca na di ans while pro tect ing and
pre serv ing our environment.”

Raitt said the pro gram will pro -
vide fi nan cial, tech ni cal, and pro -
mo tional as sis tance to sus tain able 

en ergy pro jects cho sen through a
na tional competition.

It will show case the tal ents and
in no va tion of Can a dian res i den -
tial de vel op ers, plan ners, de sign -
ers, and mun i ci pal i ties. It will be
led and funded equally by Nat u ral 
Re sources Can ada and Can ada
Mort gage and Housing Cor por a -
tion.

Komarnicki said com mu ni ties
in volved in the pro gram will in te -
grate sus tain able hous ing, in fra -
struc ture, and land-use plan ning
to help Ca na di ans bal ance their
hous ing needs with those of the
nat u ral environment.

PILOT PLAN LAUNCHED

New survey
seen as boon
to builders

starts. Five centres have
been sur veyed for a
while, and CMHC is pro -
duc ing and pro vid ing
monthly sta tis tics to
their buil d ing com mu ni -
ties. Two other centres
were stopped be cause
buil d ers did not respond.

Of the four new
centres added this year,
two are pro ceed ing well,
one needs work, and the
fourth is lack ing re -
sponses from some larg -
er buil d ers.

n HRYNKOW: “This is a
good pro ject.”

n MULDER: “The goal is to
re port an over view.”

NEW APPROACH IS KEY TO DESIGN CENTRES

It’s time to thrive
not just survive
NEW home buil d -

ers would seem
to have for got ten

how over whelm ing the
se lec tion pro cess can be
for buy ers, the Na tional
Mar ket ing Com mit tee
meet ing in Ot tawa was
told last month.

But tough eco nomic
times pro vide the per -
fect op por tu nity to cor -
rect their short com ings,
the meet ing was told.

It’s time to “thrive —
not just sur vive.”

That was the story
from de sign ex pert
Ramsin Khachi, Pres i -
dent of Khachi De sign
Group Ltd. of Oakville.

“I’m not preach ing,”
Khachi said. “I’m just
look ing from the out side
into your in dus try.

“The ques tion you
need to ask your selves
is: ‘How can we ac tu ally
thrive? How do you
make a dif fer ence with
what you sell? How do
you set your self apart?’

Pay attention
“The prob lem is too few
of you pay enough at ten -
tion to this. You go about
things in the same old
way.

“But chang ing what we 
of fer and the way that
we of fer it is a big thing.”

Khachi said the key to
a suc cess ful de sign
centre is to have the
“right stuff ” and to show
it to cus tom ers the way
they want to see it.

“Does your de sign
centre have the stuff the
cus tom ers want — the
stuff they will pay for?”
he asked.

“This is where most of
us fail. We don’t make
the con nec tion about
what the cus tomer real ly 
wants.”

Khachi said new home
buil d ers should use “in -
spi ra tion boards” in
their show rooms. Show
cus tom ers a range of
prod ucts that will in -
spire them, then try to
“nail down” what it is
the clients real ly like.
Do ing so pro vides a key
mo ment to gain a cus -
tomer’s trust.

“The next step is
sample boards,” Khachi
said. “This is crit i cal in

n NA TIONAL MAR KET ING COM MIT TEE in ses sion. It learned a tough econ omy is a good
time to change a mar ket ing ap proach.

n KHACHI: “Hav ing the right stuff is crit i cal.”

sell ing prod ucts and up -
grades. People need to
make con nec tions, and a
sample board with the
right com bi na tion [of
prod ucts] is a great sell -
ing point. It can be a mix 
of reg u lar prod uct and
upgrades.”

They start low
Khachi said many new
home buil d ers seem to
start their sales pre sen -
ta tion at the low est
possible point and take
the ap proach that if cus -
tom ers want any thing
else they have to pay ex -
tra for it.

“It’s better to start at a
mid point and give them
the op tion of go ing down
or up,” Khachi said.
“They won’t go down,

you can be sure. And
sample boards are a
great way to start."

Khachi said that when
it comes to up grades,
know ing the prod uct is
hugely im por tant.

“People are dy ing to
put their faith in some -
body,” he said. “They
want to hand the re spon -
si bil ity over to you. Show 
them, and they will let
you take over.

“And people like to
touch things. If it feels
right, they will buy it.

“Every step of the way
is crit i cal. Mak ing that
con nec tion with the
client is what mat ters.

“Once you have won
the cli ent’s trust, they
will do the sell ing them -
selves.”

Avoid bitterness
Khachi said many cus -
tom ers go into model
homes with a bit ter ness
to ward the buil d er. They
feel they are be ing sold
some thing and be ing
charged a lot for it.

“When sell ing homes,”
he said, “it may not be
easy to cre ate pack ages,
but that is what you need 
to do. Pres ent a pack age
and they will buy it.

“This is not a bad mar -
ket we are in. It is a
tough mar ket. People are 
still spend ing money. It
is just that they are a lot
better ed u cated. It all
comes down to how you
sell those up grades. It is
not dif fi cult to do once
you win their trust.”

AND

Products
can make
all the
difference
U

 LOTS of great new
 prod ucts have been

com ing onto the res i den -
tial con struc tion in dus -
try mar ket, the Na tional
Mar ket ing Com mit tee
was told last month.

As tute new home buil -
d ers will seek out these
prod ucts, de signer
Ramsin Khachi said, be -
cause they are a nat u ral
way to set one self apart
from the com pe ti tion.

“I love to brag about
what I put into a pro -
ject,” Khachi said.

“It’s all about set ting
your self apart.”

He then went on to list
a wide range of new
prod ucts he said new
home buil d ers should
seek out. Among them:
n SHOW ERS — “Shower 

con struc tion is a huge
is sue. Lots of new
prod ucts, es pe cially
shower floors, are now 
on the mar ket. Go
look ing for them: you
may be sur prised.”

n MED I CINE CAB I -
NETS — “There is a
whole new world of
med i cine cab i nets.
Now they come with
mag ni fy ing mir rors.
Some have a re frig er a -
tor! Women pay thou -
sands of dol lars for
makeup and med i ca -
tion that has to be
stored in a fridge.
Makes sense to in -
clude the fridge in the 
medicine cabinet.”

n LIGHT ING — “Lots of 
new prod ucts in this
area, in clud ing a
switch with a light in
it or a built-in
nightlight sys tem. You
can brag about this
end lessly.”

n LOCKS — “People
love com bi na tion
locks. Some of the new 
ones on the mar ket al -
low people to au to -
mate their homes.”
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n RIVERDALE NET ZERO PRO JECT, a
zero en ergy du plex in Ed mon ton, is a
typ i cal EQui lib rium Ini tia tive pro ject,
Na tional Mar ket ing Com mit tee
learned. It is a two-unit semi-de tached

form that fea tures a high-per for mance
buil d ing en ve lope and an ac tive so lar
water and space heat ing sys tem.
GREEN DREAM HOME (above right) in 
Kamloops, B.C., also fea tures ma jor en -

ergy-ef fi ciency fea tures. CHBA–Cen tral
In te rior is buil d ing the house in part ner -
ship with de sign and buil d ing trades stu -
dents from Thomp son Rivers Uni ver sity.
It is to be a local lottery prize.

n MILL CREEK Net Zero home in Ed mon ton is a sec ond pro -
ject be ing built by the team that pro duced the Riverdale Net
Zero house — at a 40% lower cost be cause of what was
learned on the first pro ject.

Get it in Writing!
program
to get a boost
U

 THE CHBA’s very suc cess ful pro gram to alert con-
 sumers to the dan gers of do ing busi ness with “un -

der ground” op er a tors will be get ting a boost, the Na -
tional Mar ket ing Com mit tee learned last month.

 The “Get it in Writ ing!” website — aimed at
people who are con tem plat ing ren o vat ing or re pair -
ing their homes — is un der go ing a ma jor over haul as 
the re sult of a part ner ship be tween the CHBA and
Can ada Mort gage and Hous ing Cor por a tion. The
Mar ket ing Com mit tee heard de tails on the plans
from CMHC’s Sue Ann Rothwell.

 “The over all goal of “Get it in Writ ing!” is to help
con sum ers make the right de ci sion when it comes to
deal ing with new home buil d ers and ren o va tors in
the res i den tial con struc tion in dus try,” Rothwell said.

 “Spe cif i cally, the up graded website will help
raise aware ness, ed u cate and in form con sum ers of
the dan gers and risks of new home con struc tion or
ren o va tion with out writ ten con tracts. The goal, as al -
ways, is to in crease the num ber of con sum ers who
ask for writ ten con tracts and use pro fes sional
contractors.”

 CMHC’s in creased par tic i pa tion in “Get it in Writ -
ing!” will help ad dress the long-term goal of re duc -
ing con sumer par tic i pa tion in the un der ground
economy.

 “The plan,” Roth well said, “is to de velop and ex e -
cute a series of web-based mar ket ing tools that will
help hous ing in dus try pro fes sion als ed u cate home -
own ers about the im por tance and ben e fits of hav ing
a written contract.”

 The new and im proved “Get it in Writ ing!”
website will in clude up dated ver sions of the pop u lar 
“Get it in Writ ing!” con sumer pam phlet and an on -
line tool to per son al ize use ful ar ticles and
worksheets for dis tri bu tion to customers.

NET ZERO RESPONSE ‘FANTASTIC’

When energy use
is a real hot topic
RE SPONSES to the 

CMHC’s ini tia tive 
to dem on strate

that truly en ergy-ef fi -
cient and low en vi ron -
men tal im pact houses
can be built to day has
been over whelm ing, last
month’s Na tional Mar -
ket ing Com mit tee meet -
ing in Ottawa was told.

Fif teen “net zero” pro -
jects across the coun try
are in volved in the pro -
gram, and six of them
are now open for pub lic
view ing.

More over, the re sponse 
from con sum ers and the
res i den tial con struc tion
in dus try in di cate that
the con cept is a “hot
topic” in to day’s market -
place.

An update
CMHC is run ning the
EQui lib rium™ Sus tain -
able Hous ing Dem on -
stra tion and the Na tional 
Mar ket ing Com mit tee got 
a de tailed up date on it
from its Pro ject Man ager, 
Thomas C. Green.

He said: “En ergy is a
real ly im por tant fac tor
in this ini tia tive. We

n ÉCOTERRA EQui lib rium pro ject in East man, Que., uses in no va tive fea tures in clud ing so lar
ther mal “har vest ing” to achieve net zero en ergy rating.

want to re duce the im -
pact of hous ing on the
en vi ron ment. And we are 
also look ing at the eco -
nomic side — look ing at
fi nanc ing that might be
more ap pro pri ate to
mar ket ing this kind of
initiative.

“The re sult is we wind
up with a list of ben e fits
that ac crue from this
type of ini tia tive. And it
is not a short-term goal
we are deal ing with.”

Green said the goal
has al ways been that, at
the end, a “real pro ject”
should come out of the
ini tia tive — and that is
hap pen ing.

“This is about show -
casing,” Green said.

“Buil d ers told us they
have the tech nol ogy to
pro duce net zero en ergy
homes now.

“The re sponses have
been fan tas tic. They
have given us a good in -
di ca tion that there are
oth ers out there who are
think ing this way, too.”

Core principles
Green said the core prin -
ciples of the ini tia tive
are to pro duce hous ing
that ad dresses is sues in
the areas of health, en -
ergy, re sources, and en -
vi ron ment, but all within 
the con straints of afford -
ability.

The ben e fits CMHC
wants to see come out of
the ini tia tive in clude in -
te grated de sign and con -
struc tion, high en ergy
and re source ef fi ciency,
low en ergy bills, en ergy
sec ur ity, a healthy in -

door en vi ron ment, and
re duced pol lu tion and
car bon dioxide emis -
sions.

Green then sum ma -
rized key as pects of the
15 EQui lib rium pro jects.

The Riverdale Net -
Zero pro ject in Ed mon -
ton is typ i cal, he said.
It’s a two-unit  semi-
detached struc ture of
1,870 square feet that
has three bed rooms in
each unit.

“It’s a sus tain able ur -
ban infill site with a pas -
sive so lar de sign that
pro vides lots of day light
and 35% to 40% of to tal
heat ing en ergy,” Green
said. “And it is us ing
some very in ter est ing
buil d ing tech niques to
achieve its goals. We
keep point ing out that
you can do all of this on
a reg u lar house-buil d ing
pro ject with very little
extra cost.”

It stands out
Green said the River dale 
pro ject stands out be -
cause the team be hind it
is now pro duc ing a sec -
ond house — the Mill
Creek Net Zero Home,
also in Ed mon ton.

“The team learned so
much on their first pro -
ject, they have been able 
to take on this sec ond
pro ject and re duce the
in cre men tal cost by
about 40%,” Green said.

“They are go ing to do
two more, and it will be
ex cit ing to see what they
come up with — what
they can achieve.”

Green said sim i lar ad -
vances are be ing made
with the AlstonVale Net
Zero House in Hud son,
Que., the ÉcoTerra™
home in East man, Que.,
the Now House™ — a
ret ro fit of a 60-year-old
war time house in Tor -
onto — and the Leabon
CHESS pro ject and the
Avalon Dis cov ery 3
house both in Red Deer,
Alta.

n GREEN
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 THE MONEY PAGE: WHAT’S NEWS ON THE FINANCIAL SIDE OF HOUSING

HOUSING STARTS BY PROVINCE
2005 2006 2007 2008 2009*

N.L. . . . . . . . . . . . . . . .   2,870 2,498 2,325 3,261 2,675
P.E.I. . . . . . . . . . . . . . .     919 862 680 712 575
Nova Sco tia . . . . . . .   4,717 5,000 4,700 3,982 3,100
N.B. . . . . . . . . . . . . . . .   3,947 3,959 4,250 4,274 3,475
Que bec . . . . . . . . . . . .  58,448 50,910 52,400 47,901 40,000
On tario . . . . . . . . . . . .  85,114 78,795 67,700 75,076 42,000
Man i toba . . . . . . . . . .   4,440 4,731 5,750 5,537 4,050
Sask. . . . . . . . . . . . . . .   3,781 3,437 6,000 6,826 5,400
Al berta . . . . . . . . . . . .  40,847 49,000 47,750 29,164 11,500
B.C. . . . . . . . . . . . . . . .  32,925 34,667 36,200 34,321 20,000

Can ada 233,431 225,481 227,530 211,056 132,725
Source: Can ada Mort gage and Hous ing Cor por a tion
* CHBA Eco nomic Re search Com mit tee buil d er fore cast

A positive scene
in the provinces
U

 THE eco nomic pic ture was gen er ally pos i tive
 in pro vin cial re ports tabled at the CHBA’s Eco -

nomic Re search Com mit tee meet ing in Ot tawa
last month. Extracts:
n NEW FOUND LAND AND LAB RA DOR: De spite the
neg a tive real GDP growth num bers in 2008, sig nif -
i cant growth is still oc cur ring. The prov ince ex -
pects con tin ued growth in real per sonal in come,
re tail sales, real cap i tal in vest ment, and em ploy -
ment. Hous ing starts reached a 33-year high last
year. They are ex pected to slow this year, but to
increase again in 2010.
n NOVA SCO TIA: Con sumer con fi dence ap pears to
be gain ing strength as the stock mar ket shows
signs of sta bi li za tion. Hal i fax first-time new home
buy ers ap pear to be ea ger for non-de tached
homes and this should help to ab sorb a rel a tively
small in ven tory. There seems to be less talk about
a short age of skilled trades within the in dus try. A
re cent mem ber ship sur vey showed an in crease in
pro vin cial renovations year over year.
n NEW BRUNS WICK: De mand for hous ing in all
three centres in the prov ince was enough to bol -
ster ac tiv ity in the new and re sale mar kets. Em -
ploy ment lev els are ex pected to re main high this
year, de spite a de cline in year over year. The
hous ing mar ket re mains strong, but pro vin cial
starts are ex pected to drop to 3,475 units this year. 
A mild re bound should push starts higher in 2010
to 3,650 units.
n ON TARIO: The res i den tial construciton in dus try 
in On tario is fac ing strong eco nomic head winds.
The first few months of the year have been dif fi -
cult for new home buil d ers, ren o va tors, and busi -
nesses that rely on the res i den tial con struc tion in -
dus try. Sales are down sig nif i cantly. How ever, new 
home prices have re mained rel a tively stable.
Home buil d ers, es pe cially in the con do min ium
sec tor, have shifted their fo cus to reducing levels
of in ven tory.
n MAN I TOBA: Starts in the prov ince last year were 
at the high est level in 20 years. And a growth of
19.4% is fore cast for 2010 and 2011. The Man i toba
HBA Spring “Pa rade of Homes” drew a re cord
num ber of en tries and 35,000 people turned out to
view the houses. April and May sales were on a
par with last year. With a strong June sales per i od, 
and a good fourth quar ter, Man i toba buil d ers
should be OK.
n SAS KATCH E WAN: Strong net mi gra tion into the
prov ince has re sulted in con tin ued de mand for
new and re sale homes. Re spond ing to this de -
mand, the res i den tial con struc tion in dus try in
Saskatoon and sur round ing areas has main tained
a high level of ac tiv ity. New home buil d ers and de -
vel op ers in di cate that their in ven to ries have
dwindled rapidly.
n AL BERTA: Traf fic in show homes has picked up
and the feel ing among new home buil d ers in the
prov ince is gen er ally op ti mis tic. The sense is the
econ omy is about to turn around. There is sig nif i -
cant un sold in ven tory in the prov ince, es pe cially
in mid-range single fam ily homes. Buil d ers have
been cre ative in of fer ing a var i e ty of incentives to
keep sales up.
n BRIT ISH CO LUM BIA: Thanks to a gov ern ment fis -
cal stim u lus, the cur rent eco nomic down town will
be a soft land ing for con struc tion com pared with
de clin ing ac tiv ity in other in dus tries. The down -
turn has taken its toll on the res i den tial and com -
mer cial con struc tion mar kets. But pro posed pro -
jects con tinue in the min ing, man u fac tur ing, and
util ity in dus tries — all trickle-down effects to help 
B.C.’s economy.

n ERC IN SES SION: The at mo sphere was pos i tive.

ECONOMISTS SEE SKIES CLEARING

Now: better days
are on the way
THE last 12 months

have been tough
for the res i den tial

con struc tion in dus try,
Eco nomic Re search
Com mit tee Chair Peter
Green wood says.

But better days are
ahead.

“Over all, there is a
sense of op ti mism,”
Green wood says. “There
is no ques tion that in
cer tain pock ets of the
coun try, re cov ery is well
un der way.

A rebound
“Busi ness and con sumer
con fi dence is up, the fi -
nan cial cri sis has eased,
stock mar kets have re -
bounded, and MLS®
sales have risen sharply.
Mort gage in ter est rates
are at their low est level
ever.

A ‘wonderful’ time to buy
U

 RIGHT now is a “won-
 derful” time to buy a

house, Can ada Mort gage
and Hous ing Cor po ra -
tion’s Chief Econ o mist
told the Eco nomic Re -
search Com mit tee meet -
ing in Ot tawa last month.

“Prices are low,” Bob
Dugan said. “Mort gage
rates are very low. And
those are pos i tive as -
pects for con sum ers.”

Dugan said that al -
though the United States 
econ omy con tin ues to
have prob lems, the con -
trac tion in Can ada has
been much lower.

Can ada has had job
losses, he said, al though
not nearly as se vere as
in the U.S. And they are
no where near the mag ni -
tude of pre vi ous re ces -
sions. Mort gage ar rears
trends are ris ing, but
they are still quite low
and have not reached a

level that would be
cause for alarm.

“I do see starts con tin -
u ing to grow be yond
2010,” Dugan said. “By
2012 to 2013 I see starts
get ting back into the
higher num bers.

“The down turn we
have been ex pe ri enc ing
will be short-lived.” n DUGAN

“The el e ments of re -
cov ery are lin ing up.”

And that was the main
mes sage that came out of 
pre sen ta tions to the
ERC’s meet ing in Ot tawa 
last month.

n ANDERSEN: “The fu ture
has pos si bil i ties.”

CHBA econ o mist Dr.
Peter Andersen led off
the pre sen ta tions.

He said con sumer sen -
ti ment in the United
States has im proved.
Mort gage fore clo sure

mit i ga tion and the tax
credit for first-time buy -
ers would also help sta -
bi lize the U.S. hous ing
sector.

“It is possible that U.S. 
re cov ery could be gin to
show in the third quar ter 
of 2009,” he said.

Dr. Andersen fore cast
a 30% chance of re cov ery 
later in 2009. He said a
full and sus tain able eco -
nomic re cov ery could oc -
cur in spring 2010.

“And that’s good news
for us in Can ada,” Dr.
Andersen said, “be cause
so much of what has
been hap pen ing here
has been based on per -
cep tions about what has
been hap pen ing across
the bor der. Good news
from the U.S. will spill
over to us.”
n Pa tri cia Arsenault of
Altus Group said the
spring hous ing mar ket in 
Can ada showed a pickup 
in buy ing ac tiv ity which
bodes well for the fu ture. 
Re cent Altus con sumer
re search shows that the
ma jor ity of con sum ers
are not con cerned about
los ing their jobs, and
even if they do have job-
loss con cerns, it is not af -
fect ing their in ten tion to
buy a home.

It’s favorable
With re sale ac tiv ity in -
creas ing, Arsenault said
the out look for ren o va -
tion was fa vor able for
2009, and stable for 2010.
n Greg Klump, Se nior
Econ o mist with the Can -
a dian Real Es tate As so -
ci a tion, said he ex pects
eco nomic growth to re -
sume next year.

“Con sumer con fi dence 
is ris ing. MLS® sales ac -
tiv ity was up sharply in
re cent months, so we
have some strong mo -
men tum go ing into the
sec ond quar ter,” Klump
said.

n ARSENAULT: “There is a
pickup in in ten tions to buy.”
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Home owners take
to reno tax credit
U

 IT AP PEARS that more home own ers want to
 work with ren o va tors who will pro vide the re -

ceipts nec es sary to claim the tax credit, the Can a -
dian Ren o va tors’ Coun cil
meet ing was told last month.
Ren o va tors re port an up swing 
in the num ber of calls from
con sum ers who might have
looked for cash deals in the
past.

The Can ada Rev e nue
Agency has re ceived more
than 700,000 in qui ries re lated
to the Tax Credit through its
website and by tele phone. The 
website has been up dated to
help con sum ers de ter mine
whether a con trac tor is above board, CRA’s Jo -
anne Verkerk (pic tured) told the Council.

“The website states that all ex penses must be
sup ported by re ceipts.” Verkerk said. “Im me di -
ately be low is a link to CHBA’s Get it in Writ ing!
website with a wealth of in for ma tion on the haz -
ards of the un der ground.”

Verkerk said the site also points out that a con -
trac tor’s Busi ness Num ber is needed to qual ify for 
the tax credit where the con trac tor is re lated to
the home owner.

Promoting green renovations
U

 A NEW bro chure that pro motes
 the val ues of “green” ren o va -

tions is in the works, last month’s
Can a dian Ren o va tors’ Coun cil
meet ing was told.

And true to the “green” con cept, 
it will be pro duced as a vir tual
pub li ca tion, not as a printed one.

A sample of the bro chure (pic -
tured right) was cir cu lated at the
meet ing. As il lus tra tions, it uses
pho tos from last year’s CHBA Na -
tional SAM Awards fi nal ists.

The pub li ca tion will be posted
to the CHBA’s website at
www.chba.ca/greenrenobook.

TAKING CARE OF BUSINESS

The dividends of
managing risk
MONEY in vested

in risk man age -
ment is money

well spent, last month’s
Can a dian Ren o va tors’
Coun cil meet ing in Ot -
tawa was told.

In fact, every dol lar in -
vested in man ag ing risk
pro vides a 300% re turn.
And it sta bi lizes a busi -
ness and pro motes a
healthy op er at ing en vi -
ron ment.

That was the story
from Rich ard Frost, a
Loss Pre ven tion Con sul -
tant with Fed er ated In -
sur ance.

“Risk man age ment is
not about scar ing you so
you don’t want to do any -
thing,” Frost said. “It’s
about know ing what your 
risks are so you can
make the right de ci sion.

“Any thing you can do
to cut your losses and
pro tect your people sta -
bi lizes your busi ness.”

Frost said risk man -
age ment is de fined as an 
on go ing sys tem atic ef fort 
to iden tify and con trol
the risk of losses, and to
fi nance in a cost-ef fec -
tive fash ion those losses
that do occur.

Identify risk
“The ob jec tive is to en -
sure risks are prop erly
iden ti fied, man aged, and 
com mu ni cated through -
out the en tire group.

“Think about loss.
Think about risk man -
age ment through out the
en tire pro cess.”

Frost said 25% of busi -
nesses that are closed by 
a nat u ral di sas ter never
re-open.

Con versely, com pa nies
that im ple ment com pre -
hen sive safety and
health pro grams do sur -
vive.

For more in for ma tion,
Frost re ferred mem bers
to the CHBA’s pub li ca -
tion How To Man age
Risk, which is avail able
from the Mem bers’ area
of www.chba.ca.

——————

n LIND

Avoiding
a ‘tax grab’
on waste
handling

U
 THE Can a dian Coun-
 cil of Min is ters of the

En vi ron ment is con sult -
ing with man u fac tur ers
on a na tional waste man -
age ment frame work that
in cludes con struc tion,
last month’s meet ing of
the Can a dian Ren o va -
tors’ Council was told.

The prin ciple is to
have the pro ducer of
waste be res pon sible for
hand ling it. This is quite
straight for ward for pop
bot tles, but more com pli -
cated for home buil d ing
and ren o va tions.

For mer Pres i dent
Rich ard Lind told the
Coun cil that the CHBA is 
fol low ing the is sue care -
fully.

“We want to be sure
this is not just an other
tax grab” Lind said.

The CHBA has told the 
Coun cil that it must keep 
reg u la tions to a min i -
mum and har ness mar -
ket forces to achieve re -
sults.

Promoting
Reno Month
U

 MORE than 3 mil lion
 po ten tial ren o va tion

cus tom ers across Can ada 
will be ex posed to the
CHBA’s Ren o va tion
Month poster this sum -
mer, Home Hard ware
Buil d ing Centre says.
Home’s Joe Jacklin told
last month’s Can a dian
Ren o va tors’ Coun cil
meet ing that the poster
will be fea tured in the
company’s summer flyer.

New radon
rules in
the works

U
 PRO POSED changes
 to the Na tional Buil d -

ing Code to deal with ra -
don have im pli ca tions
for ren o va tors and new
home buil d ers, the
CHBA says.

The changes will be
sub mit ted to a pub lic re -
view in Sep tem ber and,
if ap proved, will be in -
cluded in the 2010 edi -
tion of the Na tional Buil -
d ing Code.

They would re quire
every new home to be
equipped with a “rough
in” to en sure that mit i ga -
tion, should it prove nec -
es sary, can be done eas -
ily and cost-ef fec tively.

The cur rent re quire -
ment to pro vide an air
bar rier be tween the
base ment and ad ja cent
soil will still apply.

n FROST: “Man ag ing risk is
good busi ness.”


