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‘DISTURBING’ TREND AWAY
FROM NATIONAL CODE PROCESS

n REV E NUE MIN IS TER Keith Ash field (centre) meets
with the CHBA’s Mike Cochren (left) and Pres i dent Vic tor
Fiume in Ot tawa last month.

UNDERGROUND TAKES ITS TOLL
THE im pact the un der ground econ omy is hav ing
on con sum ers and the res i den tial con struc tion in -
dus try was the fo cus of a meet ing the CHBA had
with Na tional Rev e nue Min is ter Keith Ash field in
Ot tawa last month. Pres i dent Vic tor Fiume and
Ex ec u tive Board mem ber Mike Cochren told Ash -
field the ren o va tion sec tor is be ing par tic u larly
hard hit by underground “cash” deals.

 Un der the $30,000 small sup plier GST thresh -
old, all those en gaged in the sec tor should be re -
quired to have a Busi ness Num ber, they said. And
the Can ada Rev e nue Agency should un der take an
eval u a tion of its ef forts to deal with the un der -
ground cash econ omy, with an em pha sis on suc -
cesses, chal lenges, and opportunities.

 The CHBA is also rec om mend ing a study be
done of how other coun tries are deal ing with their 
un der ground econ o mies.

 And a na tional Task Force on the Un der ground 
“Cash” Econ omy in the Res i den tial Sec tor should
be es tab lished, with par tic i pants from such key
de part ments and agen cies as CMHC, Nat u ral Re -
sources Can ada, and the De part ment of Fi nance.
This Task Force would also in clude con sumer and 
in dus try representation.

ON THE CALENDAR
The Fall meet ings of
the CHBA’s Board,
stand ing com mit tees,
and coun cils will be
held at the Marriott Ho -
tel in Ot tawa Oct. 21 to
24.

 The CHBA’s 68th Na -
tional Con fer ence will
be held at the Fairmont 
Banff Springs Ho tel
Feb. 25 to 27, 2011.

n CHBA BOARD IN SES SION: It was told code frag men ta tion
di rectly re lates to con sumer in ter ests.

 Fragmentation
 causing alarm
CAN ADA’S new

home buil d ers
have grow ing con -

cerns about the in creas -
ing frag men ta tion of
buil d ing and fire codes
as prov inces con tinue to
“do their own thing” in
terms of buil d ing reg u la -
tions, the CHBA’s Spring
meet ings in Ottawa
learned.

The is sue came up at
the Tech ni cal Re search
Com mit tee, the Ur ban
Coun cil, the CHBA’s Ex -
ec u tive Board, and at the 
Board of Di rec tors
meeting.

As so ci a tion rep re sen -
ta tives from across the
coun try re ported a dis -
turb ing trend of pro vin -
cial — and even some
mun i ci pal — gov ern -
ments mov ing away from 
the na tional code de vel -
op ment pro cess to cre ate 
and en act buil d ing reg u -
la tions on their own.

Growing risk
TRC Chair Rick Gratton
said that in many cases,
this takes place with out
proper anal y sis, re -
search, or con sul ta tion,
and rep re sents a grow -
ing risk for both buil d ers 
and consumers.

“We are wor ried that,
in the rush to be the first 
ju ris dic tion to bring in
new re quire ments, prov -
inces run the risk of
mak ing costly mis takes,”
Gratton said.

“Code de vel op ment is
a com plex pro cess.

“Cut ting cor ners in
terms of the science can
have di sas trous con se -

quences, as we’ve seen
in the past.”

CHBA Pres i dent Vic tor 
Fiume ech oed the con -
cerns ex pressed by many 
buil d ers dur ing the
meet ings.

“We are see ing a dis -
turb ing pat tern where
many pro vin cial gov ern -
ments have de cided to
move ahead with en ergy
ef fi ciency and other re -
quire ments for new
homes, with out fol low ing 
the dis ci plined and
science-based pro cess
that is re flected in the
model Na tional Buil d ing 
Code,” Fiume said.

They compete
“At times, it seems that
pro vin cial pol i ti cians
are com pet ing with each
other to see who can be
the ‘green est’ the quick -
est.”

New home buil d ers
also dis cussed in stances
where new re quire ments 
in buil d ing codes and
fire codes are in con sis -
tent with one an other,
leav ing them un able to
com ply with these con -
flict ing reg u la tory re -
quire ments. There was a
clear sense of alarm
about such “ad hoc”
Code development.

Pres i dent Fiume said
the CHBA has re peat -
edly warned against this
un sound ap proach, be -
cause it holds un nec es -
sary risks for every one
in volved — code of fi -
cials, mun i ci pal i ties,
new home buil d ers, and
their cus tom ers. He said
the CHBA’s con cern
about code frag men ta -

tion is re lated di rectly to 
pro tect ing the
consumers’ inter ests.

“A new home is a com -
pli cated prod uct,” Fiume 
said. “When we make
changes to how we buil d
homes, there is a re spon -
si bil ity to en sure that
every thing will work as
in tended, and that there
won’t be sur prises down
the road."

It was clear from the
dis cus sions at var i ous
CHBA meet ings that
mem bers want am bi -
tiously “green” pro vin -
cial gov ern ments, and
ad ven tur ous mun i ci pal
coun cils, to be re minded
of these risks — some -
thing the CHBA’s Pres i -
dent says will be a na -
tional pri or ity in the
months ahead.

The wrong way
“Fla vor-of-the-month, ad 
hoc code de vel op ment
is n’t the right way to do
things,” Fiume said.

“The great est ben e fit
from hav ing a model Na -
tional Buil d ing Code lies 
in avoid ing costly mis -
takes and du pli ca tion.
The na tional pro cess is
thor ough, science-
driven, open, and trans -
parent.

“It was de vel oped to
en sure a dis ci plined ap -
proach, and pro vin cial
gov ern ments aban don it
at their peril.”

Fiume said it has been 
his ex pe ri ence that do -
ing the right thing means 
do ing it the right way.

“Pro vin cial gov ern -
ments are well-rep re -
sented within the na -

tional code de vel op ment
pro cess, and have a lot of 
in put into the model Na -
tional Buil d ing Code,”
he said. “They have no
rea son to go the route of
ad hoc Code changes.”

Fiume said that while
pro vin cial of fi cials may
be well-in ten tioned in
adopt ing new reg u la -
tions with out due pro -
cess, the neg a tive im -
pacts can be long-lasting.

They in clude in -
creased costs if dif fer ing
pro vin cial re quire ments
make it more ex pen sive
for equip ment and ap pli -
ance man u fac tur ers to
ser vice smaller markets.

It’s not slow
While some may per -
ceive the na tional code
de vel op ment pro cess as
un re spon sive and slow, a 
re cent CHBA re port
shows that this is not the
case. Cit ing the ex ample
of new ra don re quire -
ments, which were de -
vel oped and im ple -
mented on an ur gent
ba sis, the re port dem on -
strates that the na tional
pro cess can move
expeditiously.

“Hav ing pub lic of fi -
cials in a num ber of
prov inces work ing sep a -
rately on the same is sue
can mean a lot of du pli -
ca tion and re in vent ing
the wheel,” Fiume said.
“We need to use re -
sources wisely and pool
our ex per tise into the
na tional code de vel op -
ment pro cess, to
everyone’s benefit.”
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National
radon check
continues

How to deal with urban planning
U

 UR BAN sprawl in
 North Amer ica is not

the prod uct of mar ket
forces re flect ing con -
sumer de mand, the
Spring meet ing of the
CHBA Ur ban Coun cil
was told.

Rather, it is ac tu ally
the re sult of al ter na tive
forms of de vel op ment
be ing ac tively “zoned
out” by pub lic pol i cies,
Dr. Jon a than Le vine of
the Uni ver sity of Mich i -
gan’s Ur ban Plan ning
Program said.

NEED NEW RETROFIT INITIATIVE, GOV’T TOLD

‘Go green’ efforts supported
U

 MEM BERS of the
 CHBA’s Man u fac tur -

ers’ Coun cil are com mit -
ted to sup port ing ren o va -
tors and new home
buil d ers in their ef forts
to “go green,” the Spring
meet ing of the CHBA’s
Board of Di rec tors was
told.

Such ef forts need to be 
tied closely to the sys -
tems and prod ucts used
in home con struc tion.

There are many places 
to turn to for in for ma tion 
on prod ucts, the Coun cil
says, but there is one
place that now pro vides
a one-stop por tal to in -

for ma tion on green buil -
d ing prod ucts and prac -
tices. That is the
Coun cil’s website at
www.chbamanufacturers
.ca/green where new

home buil d ers and ren o -
va tors can ac cess valu -
able re sources in clud ing
the fed eral Com pe ti tion
Bu reau’s Environmental
Claims Guide.

U
 HEALTH CAN ADA rep re sen ta tives up dated
 the spring meet ing of the CHBA’s Tech ni cal Re -

search Com mit tee on their Na tional Ra don Strat -
egy. The agency said it has com pleted the first
phase of its sur vey which in cluded about 9,000
homes in all re gions of the coun try, and re sults
are ex pected to be re leased this sum mer. As ex -
pected, the find ing will show that some areas are
more “ra don rich” than oth ers, they said, but all
home own ers should have their homes tested.
They said map ping based on ae rial sur veys of ura -
nium de pos its is con tin u ing, but they are con -
cerned that res i dents of lower risk areas could in -
ter pret such maps as rea son for com pla cency —
“which would be un for tu nate.” The TRC was told
a new tech ni cal guide to remediation is expected
to be released this summer as well.

NATIONAL ENERGY CODE UPDATE
THE TRC also re ceived an up date on the sta tus of
the model Na tional En ergy Code for Buil d ings —
a to tally re vised doc u ment that will be the sub ject
of pub lic con sul ta tion this fall and then pub lished 
in 2011. A rep re sen ta tive from the Can a dian Code
Centre told the TRC the new ap proach uses six
cli mate zones, and within each there will be a
single set of re quire ments re gard less of fuel type,
the type of oc cu pancy, and type of con struc tion as -
sem bly. The CHBA has told the Can a dian Com mis -
sion on Buil d ing and Fire Codes it is very con -
cerned that the ag gres sive re quire ments for
ther mal in su la tion will force buil d ers to use wall
sec tions and other de tails that are largely un tried, 
and that has po ten tially se ri ous con se quences.
Based on the in for ma tion pro vided to date, the
CHBA says, it is very dif fi cult to dis cern the im -
pact of the pro posed new code on con struc tion
costs. The CHBA is call ing on mem bers who buil d
large mul ti-unit struc tures to begin preparing for
the public consultation because much is at stake.

CODES AND ACCESSIBILITY
AC CES SI BIL ITY was a prom i nent theme at the
TRC Spring meet ing. The Com mit tee was told it
rep re sents a grow ing mar ket op por tu nity that can
bring very pos i tive rec og ni tion to buil d ers pre -
pared to make the in vest ment in these clients. In
the mean time, the TRC was told, prov inces seem
com pelled to try to outdo each other in im pos ing
code re quire ments. The TRC’s buil d er mem bers
noted that when it comes to houses, the key de ci -
sions re gard ing ac ces si bil ity are made at the sub-
de vel op ment stage which can be as much as five
years be fore buil d ers be come in volved. The TRC
has iden ti fied the need to con sol i date in for ma tion 
on pro vin cial plans to in crease accessibility
requirements in the provincial building codes.

WINDOW INSTALLER CERTIFICATION
A REP RE SEN TA TIVE from the Can a dian Stan -
dards As so ci a tion pro vided an up date on its ini -
tia tive to cre ate a cer tif i ca tion pro gram for win -
dow in stall ers. The Can a dian Win dow and Door
Man u fac tur ers’ As so ci a tion is sup port ing this ini -
tia tive to im prove the per for mance of win dows in
place and to re duce the po ten tial for con fu sion on 
whether a per for mance prob lem is caused by the
product itself or its installation.

SPRINKLER STUDY
A NEW study is un der way to de ter mine the im -
pact sprink lers have on death, in jury, and prop -
erty losses by com par ing com mu ni ties with and
with out sprink lers. Altus Group is do ing the study
for the Can a dian Code Centre.

Dr. Le vine out lined
two con trast ing mod els
of ur ban plan ning and
land-use reg u la tion that
he called “pub lic plan -
ning” and “pri vat ized
plan ning” — both adapt -
ed from dom i nant sys -
tems in con ti nen tal
Europe and England.

The approach
“The for mer ap proach
as serts the pub lic in ter -
est in health, safety, and
en vi ron men tal pro tec -
tion, and reg u lates de -

vel op ment from the top
down,” Dr. Levine said.

“De vel op ments typ i -
cally pro ceed then as a
mat ter of right.

“In fra struc ture fi nanc -
ing is ob tained from gen -
eral tax a tion rev e nues.”

Dr. Le vine said “pri -
vat ized plan ning” fa vors
ne go ti ated agree ments
about how land is to be
used once over-all zon -
ing is in place, and ap -
proves de vel op ments
that emerge from these
ne go ti a tions.n LEVINE

Valuable opportunity for new
energy efficiency program
WITH the announ -

ced wind-down
of the eco -

ENERGY Ret ro fit —
Homes Pro gram, the fed -
eral gov ern ment has
opened the door to a new 
ini tia tive that can be
even more suc cess ful, a
House of Com mons
Stand ing Com mit tee was
told by the CHBA.

Given that only about
5% of all home own ers
have ar ranged for the
en ergy eval u a tion re -
quired for el ig ibil ity un -
der ecoENERGY, “a very 
sig nif i cant po ten tial for
fur ther im prov ing the
en ergy ef fi ciency of ex -
ist ing homes re mains,
and this is a valu able op -
por tu nity that a new fed -
eral pro gram should ad -
dress,” ac cord ing to
CHBA President Victor
Fiume.

Fiume de liv ered this
mes sage dur ing an ap -
pear ance be fore the
House of Com mons
Stand ing Com mit tee on
Nat u ral Re sources this
Spring. The Com mit tee
was hold ing hear ings on
the sus pen sion of new
ap pli ca tions for the cur -
rent ecoENERGY Ret ro -
fit grant program.

“The ecoENERGY
Ret ro fit — Homes pro -
gram has been very pop -
u lar with Ca na di ans,”
Fiume told the Com mit -
tee. “It has been a real
suc cess and played an
im por tant role in im -
prov ing the en ergy ef fi -
ciency of ex ist ing homes, 
and we need to buil d on
that going forward.”

Fiume out lined the As -
so ci a tion’s rec om men da -
tions con cern ing new di -
rec tions the fed eral
gov ern ment should con -
sider over the coming
year.

“It is the CHBA’s view
that the ex pe ri ence
gained through the
ecoENERGY pro gram
pro vides a valu able op -
por tu nity, and a great
foun da tion, upon which
to de velop new ini tia -
tives to fur ther sup port
im prove ments in the en -
ergy per for mance of ex -
ist ing housing,” he
stated.

He also noted that any
new ini tia tive should re -
flect, “the im por tance of
the house as a sys tem —

so that en ergy ef fi ciency
im prove ments take into
ac count ven ti la tion and
mois ture flows within a
home, to en sure com fort
and durability.”

Fiume pointed out that 
the CHBA, “un der stands
that Nat u ral Re sources
Can ada has eval u a tions
un der way that will pro -
vide a com pre hen sive
pic ture of the im pact of
the ecoENERGY Pro -
gram.” He ex pressed the
As so ci a tion’s hope that,

“a new, fol low-on ini tia -
tive that builds on the
suc cess of ecoENERGY
will be in cluded in next
year’s federal budget.”

In his re marks to the
Com mit tee, Fiume
pointed to the key role
the ren o va tion sec tor
has played in mak ing
ecoENERGY such a suc -
cess.

“Ren o va tors have fully 
em braced the Pro gram,”
he said.

“Home en ergy ret ro fit

ac tiv i ties have de liv ered
sig nif i cant en vi ron men -
tal re sults. In re la tion to
en ergy use and green -
house gas emis sions, the
res i den tial sec tor is very 
much a leader in Can -
ada, out per form ing vir -
tu ally all other sectors,”
Fiume noted.

“This re cord of suc cess 
owes much to fed eral ac -
tions and ini tia tives.
These have helped to in -
form Ca na di ans about
the im por tance of en ergy 
ef fi ciency, and pro vided
them with as sis tance in
tak ing ac tion. Per haps
equally im por tant, these
ini tia tives have helped
to buil d ca pac ity within
our industry.”

Speak ing to the need
for timely de vel op ment
of a fol low-on to the
ecoENERGY Ret ro fit —
Homes pro gram, Fiume
stated that, “the CHBA
sees a real op por tu nity
to set Can ada on an even 
stron ger path when it
comes to fu ture di rec -
tions for the en ergy ef fi -
ciency of homes, par tic u -
larly existing homes.”

“To day, within our in -
dus try, what is good for
the en vi ron ment is well
aligned with what is
good for our econ omy,
and for the health and
well-be ing of Ca na di -
ans,” he con cluded. “We
have a very solid foun da -
tion to buil d upon, and
we need to buil d on this
capacity.”

n MAN U FAC TUR ERS’ COUN CIL in ses sion. It will sup port
buil d er and ren o va tor ef forts to “go green.”

n DI ANE FINLEY, fed eral min is ter res pon sible for Can ada
Mort gage and Hous ing Cor por a tion, meets with CHBA’s lead -
ers in Ot tawa this Spring. Pres i dent Vic tor Fiume (left), First
Vice-Pres i dent Vince Laberge, and Past Pres i dent Gary Friend
(right) briefed Finley on the state of the res i den tial con struc -
tion industry.
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n RAMP that does n’t look like a ramp works not only for people with dis abil i ties. It makes life
eas ier for every one.

n KITCHEN DE SIGN is a key fea ture of CMHC’s
FlexHousing™ con cept. Care ful thought is given to is sues of
ma neu ver abil ity, and the height of coun ters, draw ers, and
switches. Fact sheets that spell out “I never thought of that”
kitchen in no va tions are now avail able on the Cor po ra tion’s
website.

n AC CES SI BIL ITY is a key fea ture of CMHC’s FlexHousing con cept.

CMHC LOOKS BEYOND RAMPS, GRAB BARS

 Housing’s move
 to accessibility
THE ques tion of ac -

ces si bil ity is of
grow ing in ter est

across Can ada as the
pop u la tion ages, Can ada
Mort gage and Hous ing
Cor por a tion told the Na -
tional Mar ket ing Com -
mit tee’s Spring meeting
in Ottawa.

And CMHC’s Sue Ann
Roth well said that is
where the Cor po ra tion’s
FlexHousing™ ini tia tive
fits in.

“At the most fun da -
men tal level, ac ces si ble
hous ing is not only about 
ramps for wheel chairs or 
grab bars in the bath -
room,” Roth well said.
“Ac ces si bil ity is about a
de sign that is better for
everyone.

It’s easier
“While a curbless and
stairless front door is
most ac ces si ble for
some one in a wheel -
chair, it also makes life
that much eas ier for
people with young chil -
dren and stroll ers, or for
mov ing ap pli ances and
fur ni ture.

“So ac ces si ble hous ing 
is real ly about those
small de tails that make
life better, such as the
width of hall ways, or the
height of switches and
plugs. It is not about
adapt ing a space so it
looks like it is only

meant for some one in a
wheel chair, but about
cre at ing a home that is
just a better space for
everyone.”

Roth well said CMHC
has been in volved in pro -
mot ing the con cept of ac -
ces si ble hous ing de -
signed for easy and
af ford able ad ap ta tions
so a house can suit the
chang ing needs of its
occupants.

“The main dif fer ence
be tween FlexHousing
and other con cepts like
bar rier-free de sign is the 
no tion of adapt abil ity
and be ing able to al ter
the home with min i mal
work and ex pense,”
Roth well said.

“We have what we call
the three As of Flex -
Housing — Adapt abil ity,
Ac ces si bil ity, and Af ford -
a bil ity.”

They’re easy
Roth well said Flex
homes are pre-de signed
for easy ad ap ta tion,
whether through care ful
place ment of win dows
and doors, or by plan -
ning ahead for the nec es -
sary sup port for grab
bars.

Such homes are highly
vis it able and ac ces si ble
from the start, she said,
and are pre-de signed for 
ad di tional ac ces si ble ad -
ap ta tions.

The homes are af ford -
able in sev eral ways.
They are meant to be
adapt able so oc cu pants
can stay in them as long
as possible, sav ing mov -

ing costs. As a fam ily
grows, spaces can be
con verted into ad di -
tional bed rooms. And as
chil dren leave home,
spaces can eas ily be con -
verted into sec ond ary
suites for ad di tional
income.

“They are also af ford -
able in the sense that,
since the home is al -
ready highly ac ces si ble,
there is less need for
costly ren o va tions
should ac ces si bil ity is -
sues arise,” Roth well
said.

“With re spect to af -
ford a bil ity, it is im por -
tant when con struct ing a 
new home that some -
thing as simple as, for
ex ample, sup port be hind 
the bath room wall for
grab bars is part of the
design.

“Even if you don’t want 
or need grab bars at the
mo ment, hav ing $5 worth 
of wood be hind the bath -
room walls can save
$2,000 for rip ping out tile 
to add a sup port if a bar
is needed at a fu ture
date.”

Roth well said a 2002
study showed the cost of
add ing FlexHousing fea -
tures to a stan dard
house plan was about
$7,800. The cost to ren o -

vate ranged from $28,000 
to as much as $74,000 if
an el e va tor is added.

She said CMHC has a
series of ac ces si ble
hous ing pub li ca tions
that cov ers both the
high-level prin ciples and 
the spe cific details.

They’re useful
“These fact sheets are
use ful to buil d ers and
the gen eral pub lic when
de sign ing or mod i fy ing
homes for ac ces si bil ity,”
she said.

“The series ex plores a
wide range of ac ces si bil -
ity fea tures, rang ing
from ramps to room lay -
out to fire safety. And the 
fact sheets are avail able
on our website for down -
loading.”

Roth well said the fact
sheets pro vide im ages
and op tions — to gether
with di men sions — for
ramps and other ac ces si -
bil ity features.

They also pro vide in -
for ma tion on the many
con sid er ations in volved
in de sign ing space, such
as floor ing choices and
traf fic flow, to gether
with best prac tices for
kitch ens that in clude “I
never thought of that” in -
no va tions that can make
a big difference.

n ROTHWELL

n OF FI CIAL OPEN ING of Flex House CMHC built in part ner -
ship with the City of Rich mond, B.C. It was de signed to adapt
eas ily to the chang ing life style re quire ments of its oc cu pants.
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Call goes out for SAM Award entries
U

 THE call has gone out for en-
 tries to the 2010 CHBA Na -

tional SAM Awards, and mem -
bers have been urged to start
pre par ing their sub mis sions
now.

CHBA Pres i dent Vic tor
Fiume says the awards honor
ex cel lence and out stand ing
per for mance in new homes and 
ren o va tion de sign, tech nol ogy
and con struc tion tech niques,

com mu nity de vel op ment, and the
mar ket ing and sale of homes and
communities.

“The SAMs pay trib ute to the
best in the busi ness,” Fiume says.

They inspire
“They are the com pa nies and in di -
vid u als whose out stand ing ef forts
in spire Ca na di ans to live the
dream and sa vor home own er ship
to its fullest.”

The com pe ti tion is open to all
CHBA new home buil d er, ren o va -
tor, and de vel oper mem bers, and
en try forms are avail able on line
at www.chabca.ca/SAMS. Dead line 
for sub mis sions is Nov. 5.

The CHBA will pres ent the
awards at the CHBA Na tional
Con fer ence in Banff, Alta., on Feb. 
26, 2011.

n
nwon ganakaOe ak LonT NO FRERA TWE TH t.en m opele v Dityu n momr C foMSA’s ar yestla

ACCESSIBILITY NO LONGER A NICHE MARKET, BUILDERS SAY

 The real benefit
 of barrier-free
BUIL D ING homes

that are real ly ac -
ces si ble is more

than just a good busi ness 
op por tu nity, two new
home buil d ers say.

So it makes good sense 
for all buil d ers to em -
brace the con cept.

That was the story
from On tario buil d ers
James Bazely of Barrie’s
GreGor Homes, and
CHBA Pres i dent Vic tor
Fiume of Oshawa’s Dur -
ham Cus tom Homes.
Both are en thu si as tic ad -
vo cates for ac ces si ble
housing.

Surprising
“It is sur pris ing how
many buil d ers have ac tu -
ally built ac ces si ble
hous ing,” Bazely told the 
Spring meet ing of the
Na tional Mar ket ing
Committee.

“And you real ly should
get on board with this
con cept — it con sti tutes
about 15% of the new
home mar ket.”

Added Fiume: “Why
would you de lib er ately
ex clude 15% of the mar -
ket? I have six homes I
never would have sold
had I not of fered this op -
tion.”

But both said there are 
right and wrong ways to
handle the mar ket ing of
ac ces si ble houses.

“One of the com mon

The big market for accessibility
U

 PRO DUC ING ac cess-
 ible de signs for hous -

ing is not as hard as
people might think, a
spe cial ist in the field
told the Na tional Mar -
ket ing Com mit tee’s
Spring meet ing in
Ottawa.

And there is a grow ing
mar ket for such hous ing, 
Thea Kurdi of Design -
able En vi ron ments Inc.
told the Com mit tee.

“More than 4 mil lion
people in Can ada have
dis abil i ties,” Kurdi said.
“That is about 15% of the 
coun try’s pop u la tion, or
about one in every seven 
Ca na di ans. That is one
very big busi ness op por -
tu nity.

“It is es ti mated that in
the near fu ture, people
with dis abil i ties will rep -

re sent 20% to 25% of rec -
re ation, re tail, en ter tain -
ment, work place, and
hous ing markets.”

Kurdi said there is

more to dis abil i ties than
wheel chairs. Dis abil ity
types in clude im pair -
ment of mo bil ity, vi sion,
hear ing, cog ni tion,
speech, lan guage, and
dex ter ity. And she, her -
self, has a dis abil ity be -
cause she is obese.

“We tend to think of
dis abil ity as a per son in
a wheel chair, but it is far 
more than that,” she
said.

“We need en vi ron -
ments that al low us to
func tion at every level.

“If you want to be a
better buil d er, the num -
bers you should be look -
ing at are things like the
turn ing cir cle for a
scooter, the ma neu ver ing 
space at the main en -
trance door, and buil d ing 
ac cess slopes.”

n KURDI

traits,” Fiume said, “is
that they don’t want
people to know they
have a dis abil ity. The
wheel chair gives it away
of course, but they want
to be con sid ered like ev -
ery body else.

“The bar rier is n’t
them. It is us.

“At the end of the day
you need to ask some
very dif fi cult ques tions
— like can you jus tify a
$35,000 lift for a three-
year life ex pec tancy?

That’s a tough ques tion
to put to any cus tomer.”

Fiume and Bazely
showed pic tures of typ i -
cal bar rier-free houses
they have built and
pointed out that from the 
front, they look like any
other house. The dif fer -
ence is in how the in te -
rior is de signed to take
into ac count ma neu ver -
abil ity issues.

They said the re al ity is 
that 15% of all Ca na di -
ans have a dis abil ity, so
buil d ing houses for them 
is no long er a “niche”
market.

Good business
“It is a good busi ness de -
ci sion,” Fiume said.
“And it is the right thing
to do for a com pany that
prides it self on be ing a
good cor por ate cit i zen.

“What’s more, ac ces si -
ble fea tures are a ben e fit 
for every one, not just
those with a dis abil ity.

“By buil d ing ac ces si -
ble hous ing, you make
money at it, and you
change some body’s life.
That’s very re ward ing.”

But Fiume said there
are other ben e fits to the
con cept — in clud ing pos -
i tive press cov er age.

“The amount of press
cov er age we get when we 
open a new ac ces si ble
house is amaz ing,” he
said. “It helps the cred i -
bil ity of the com pany.”

Bazely said deal ing
with people who have
dis abil i ties does take
more time.

“You have to work with 
them to de ter mine their
needs,” he said.

“You can’t buil d this
type of hous ing on ‘spec.’ 
and hope some one will
come by. It has to be tai -
lored to the buyer’s par -
tic u lar needs.”

n MAR KET ING COM MIT TEE in ses sion. It was told it makes sense for all buil d ers to em brace 
the bar rier-free buil d ing concept.

n BAZLEY: “You should get
on board with this con cept.”

n FIUME: “Why ex clude
15% of the mar ket?”

Flashback to
April’s report
on the new
social media
phenomenon.
Now an update
from an
advertising
 expert in the
field…

 Revolution
 seen in
 new home
 marketing
U

 SO CIAL me dia are in the fore front of a revo-
 lution in the way new homes are mar keted, an

ad ver tis ing spe cial ist says.
 In ter ac tive websites, blogs, chat rooms,

Facebook, and Twit ter are be com ing the pri mary
way to reach po ten tial new home buy ers, Myles
Lawlor told the Na tional Mar ket ing Com mit tee’s
Spring meeting.

 So new home buil d ers should get on the band -
wagon now.

 “Wel come to the rev o lu tion,” Lawlor said. “You 
need a so cial me dia strat egy, and you need it now.
The Num ber One rea son is rep u ta tion man age -
ment.

 “I want to know what people are say ing about
my clients. If there are any prob lems, I want them
to tell me about them. You should be that way too.
You need to know what your cus tom ers are say ing
about you and your com pany.”

Take control
Lawlor said it all be gins with the con trol of URLs
(Uni form Re source Lo ca tors) or web ad dresses.

 “The first step is to make sure you own all your 
cor por ate and per sonal URLs,” he said. “Any body
can buy them. If they buy yours, you are out of
luck. This is called pro tect ing your as sets.”

 The sec ond step, Lawlor said, is to op ti mize the 
com pany’s so cial me dia pres ence.

 “You can use so cial me dia to push your rank -
ings up — to drive more traf fic to your website,”
he said. “It’s open, it’s out there, and people can
say what ever they want about you. You need to
know all about that.

“Also, so cial me dia is not paid, it is free. But for -
get free. Noth ing is free, in clud ing this. You need
staff time to pro duce the con tent, to pre pare it
prop erly, and to post it. That takes time and
money.

 “You should work your as sets. Show your
model suite pic tures on line. Pub lish your story.
Use ren der ings, pho tos, and all that.”

n LAWLOR: “You need a so cial me dia strat egy, and you
need it now.”
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 THE MONEY PAGE: WHAT’S NEWS ON THE FINANCIAL SIDE OF HOUSING

n ERC IN SES SION: It was told that al though the re ces sion is
over and mar kets are be gin ning to re turn to more bal anced con -
di tions, it is a time for caution.

‘THE RECESSION IS OVER,’ ERC TOLD

 Economists see
 time for caution
THE re ces sion is

over and hous ing
mar kets are be gin -

ning to re turn to more
bal anced con di tions,
said econ o mists re port -
ing to the CHBA’s Eco -
nomic Re search Com mit -
tee spring meet ing in
Ot tawa. But it’s a time
for caution.

The wide range of
fore casts pre sented at
the meet ing point to un -
cer tainty.

“The range in fore -
casts is sur pris ing con -
sid er ing we’re well into
the first half of the year,” 
said ERC Chair Peter
Green wood. “Mov ing for -
ward, the theme for new
home buil d ers and ren o -
va tors should be ‘lots of
vigilance’.”

Dr. Peter Andersen
told the Com mit tee the
cur rent de cade would be 
very dif fer ent from pre -
vi ous de cades. But he
con tin ues to be op ti mis -
tic about the future.

Replaced
He said that about 70%
of the jobs lost in Can ada 
dur ing the eco nomic
down turn had al ready
been re placed. Strong
con sumer spend ing and
con fi dence were be hind
his fore cast of 210,000
starts for this year, and
he said he would “not be
sur prised” if the num -
bers top 200,000 for 2011.

“Deep re ces sions lead
to deep re cov er ies,” Dr.
Andersen said.

“We are into a long-
term sit u a tion. In ter est
rates have been amaz -
ingly low, and al though
the Bank of Can ada is
poised to raise them,
they will still be hous ing
friendly. Mar kets will be
ad just ing back to a more
nor mal situation.

“We don’t need emer -
gency mon e tary pol icy,
be cause the emer gency
is past. A move on rates
is not a threat; mort gage
rates will still be in cred -
i bly low.”

Low in ter est rates also 
mean low debt-ser vice
ra tios, the Com mit tee
was told. Can a dian

house holds are in good
fi nan cial shape with in -
creas ing as set val ues
and net worth.

Peter Nor man, Se nior
Di rec tor of Eco nomic
Con sult ing at Altus
Group, told the Com mit -
tee he takes a “cau tion -
ary” view of the future.

“It is true the hous ing
mar ket has been im prov -
ing mark edly re cently,”
Nor man said.

“And hous ing starts, at
200,000 units in the first
four months, are more
than we ex pected go ing
into 2010. The pace of
the re cov ery has been
sur pris ingly strong.

“Look ing back, it may
not be so sur pris ing.

There has been a lot of
stim u lus for hous ing.
The low in ter est en vi -
ron ment fu eled sales
early on.

“The pric ing en vi ron -
ment was very stim u la -
tive in late 2009, which is 
mo ti vat ing the high
starts now. One of the
things we need to put a
lot of thought into is the
sales that were pulled
for ward into late 2009
and early 2010 from later 
this year and 2011.

“Some of the buy ers
were pent up from the
re ces sion ary per i od, but
that does n’t ex plain why
the pace of hous ing sales 
rose so quickly.

Urgency
“Whether the Har mo -
nized Sales Tax or new
mort gage rules are go ing 
to have a big im pact on
hous ing prices and de -
mand or not, I think it
seems pretty clear in
many con sum ers’ minds
that there is ur gency to
buy in ad vance of these
changes com ing on line.

“If that’s the case, [the
buy ers] who got into the
mar ket early in the year
will not be there later.”

Nor man said he thinks 
new hous ing will re -
spond to in ter est rate
changes in the year
ahead.

“I see a slow down in
the sec ond half of the
year,” he said.

“On an an nu al ized ba -

sis, I ex pect starts to dip
down to 150,000 late this
year and early in 2011.
That puts me in the
range of 170,000 to
175,000 — the bot tom
end of the range — and I
do not see ac tiv ity con -
tin u ing at the same pace
as the first four months
of the year.”

Bob Dugan, Chief
Econ o mist at Can ada
Mort gage and Hous ing
Cor por a tion, told the
Com mit tee hous ing
starts re bounded in the
sec ond half of 2009 and
he ex pects them to move
back in line with de mo -
graphic requirements.

“We ex pect hous ing
starts to be about 169,000 
[an nu al ized] units in the
fourth quar ter of 2010,”
Dugan said.

No threat
It is un likely that in -
creas ing mort gage in ter -
est rates will con sti tute a 
sig nif i cant threat to
mort gage hold ers, Dugan 
said. In come growth will
more than com pen sate
for in creases in mort -
gage pay ment amounts
that could re sult from an 
in ter est rate increase.

CMHC’s fore cast range 
was from 200,000 to
166,900 for 2010, and
from 209,000 to 148,600
for 2011.

“CMHC’s point fore -
cast for this year is about 
182,000 units,” Dugan
said. “Next year, de mand 
should mod er ate to
179,600.”

The point fore cast was
ob tained from “top-
down” mod el ing, while
the range was de ter -
mined through a “bot -
tom-up” ap proach com -
bin ing “on-the-ground”
re gional fore casts with
other data, and us ing al -
ter nate eco nomic
scenarios.

Dugan said he ex pects
the hous ing re sale mar -
ket to mod er ate through
the re main der of this
year and into 2011. That,
and more bal anced mar -
kets, should lead to a
mod est growth in av er -
age prices.

n ANDERSEN: “Deep re -
ces sions lead to deep re cov -
er ies — we are in a re cyc ling
mode.”

n NOR MAN: “Think about
the ef fect of sales pulled for -
ward from later this year and 
early next.”

n DUGAN: “Debt lev els are
high, but the bur dens are
not.”

The provinces
offer a
positive view

HOUSING STARTS BY PROVINCE
2006 2007 2008 2009 2010*

N.L. . . . . . . . . . . . . . . .   2,498 2,325 3,261 2,900 3,120
P.E.I. . . . . . . . . . . . . . .     862 680 712 625 680
Nova Sco tia . . . . . . .   5,000 4,700 3,982 3,050 3,100
N.B. . . . . . . . . . . . . . . .   3,959 4,250 4,274 3,285 4,000
Que bec . . . . . . . . . . . .  50,910 52,400 47,901 43,175 41,500
On tario . . . . . . . . . . . .  78,795 67,700 75,076 45,000 58,800
Man i toba . . . . . . . . . .   4,731 5,750 5,537 4,000 4,900
Sask. . . . . . . . . . . . . . .   3,437 6,000 6,826 5,400 4,800
Al berta . . . . . . . . . . . .  49,000 47,750 29,164 16,132 25,000
B.C. . . . . . . . . . . . . . . .  34,667 36,200 34,321 15,000 22,000

Can ada 225,481 227,530 211,056 138,567 167,900
Source: Can ada Mort gage and Hous ing Cor por a tion
* CHBA Eco nomic Re search Com mit tee May, 2010 buil d er fore cast

U
 THE eco nomic pic ture was gen er ally pos i tive
 in pro vin cial HBA re ports tabled at the CHBA’s 

Eco nomic Re search Com mit tee Spring meet ing in
Ot tawa. Extracts:

NEW FOUND LAND AND LAB RA DOR: De spite
mod er ately lower hous ing starts early in the year,
there is con tin ued strength in the res i den tial sec -
tor and it is ex pected to con tinue into 2011 and be -
yond. The hous ing con struc tion in dus try con tin -
ues to suf fer from sev ered short ages of skilled
la bor. The first quar ter re sale mar ket can best be
described as “balanced.”

NOVA SCO TIA: The prov ince’s Gross Do mes tic
Prod uct has been heavily af fected by a 60% drop
in en ergy ex ports, a de cline in the auto sec tor, and 
a 15% drop in man u fac tur ing ship ments. Re tail
spend ing has ac tu ally in creased and that has
helped add sta bil ity to the mar ket place. Con sum -
ers are ex pected to be more will ing to spend be -
cause of low in ter est rates, ris ing income, and
employment growth.

NEW BRUNS WICK: The prov ince’s hous ing sec -
tor is show ing very pos i tive signs for a strong con -
struc tion sea son. Res i den tial con struc tion ac tiv ity 
in large ur ban centres was strong dur ing the first
quar ter, and to tal hous ing starts ex ceeded the
pace set dur ing the first quar ter of 2009. De spite
lin ger ing eco nomic un cer tainty, the long-term out -
look for New Brunswick remains positive.

ON TARIO: Pro vin cial and fed eral stim u lus
spend ing is hav ing a pos i tive im pact on On tario’s
econ omy and fi nan cial mar kets have im proved
sub stan tially. Some pock ets of the prov ince’s bat -
tered man u fac tur ing sec tor — in clud ing the au to -
mo tive sec tor — are also show ing signs of im -
prove ment and On tario is now re cov er ing from
the re ces sion. In the re sale mar ket, con sum ers
have been tak ing ad van tage of his tor i cally low
mort gage rates. How ever, the pace of re sale ac tiv -
ity is ex pected to ease as interest rates rise and
pent-up demand recedes.

MAN I TOBA: In ter est in the new home mar ket
re mains high in the prov ince. A com bi na tion of
great weather, a re bound ing econ omy, and pent-up 
buyer in ter est pro duced a re cord turn out of po -
ten tial buy ers for the 2010 Spring Pa rade of
Homes in March. The CMHC fore cast is for 4,800
starts this year — a 6.7% increase over 2009.

SAS KATCH E WAN: Pro vin cial hous ing starts
have been grow ing. Con tin ued im mi gra tion and
eco nomic growth, com bined with an ac tive re sale
mar ket, in di cate a steady year for the new home
mar ket in the prov ince. As Sas katch e wan con tin -
ues to grow, the de mand for ap pro pri ate hous ing
types — in clud ing hous ing for low-in come singles,
stu dents, se niors, and new en trants — will also
continue to grow.

AL BERTA: The net in flow of people from other
prov inces is ex pected to drop this year. But Al -
berta’s hous ing mar ket has none the less started to
re cover. In flu enc ing fac tors in clude af ford a bil ity,
pent-up de mand, in creased con sumer con fi dence,
and in creased em ploy ment. Buy ers are ten ta tive
and cau tious and are pre pared to down size for
location, fit, and finish.

BRIT ISH CO LUM BIA: De spite sev eral pos i tive
in di ca tors for the econ omy, the prov ince is in
some tur moil, pri mar ily be cause of the im pend ing 
in tro duc tion of the Har mo nized Sales Tax. On the
pos i tive side, the prov ince is ex pected to be a
leader in eco nomic growth and housing starts this
year.
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Getting ready for
Renovation Month
U

 TO HELP Lo cal HBAs to get a jump on plan-
 ning their ac tiv i ties for Ren o va tion Month in

Oc to ber, the CHBA has posted this year’s Ren o va -
tion Month “kit” on the CHBA website.

 Ren o va tion Month is the first and only na tion-
wide mar ket ing cam paign to fo cus ex clu sively on
Can ada’s ren o va tion in dus try. For more than two
de cades, Ren o va tion Month has played a sig nif i -
cant role in es tab lish ing ren o va tion as a pro fes -
sional ac tiv ity and po si tion ing the CHBA as the
voice of the residential renovation industry.

 John Friswell, Chair of the Can a dian Ren o va -
tors’ Coun cil, said the centre of Ren o va tion Month 
is the lo cal HBA cam paign, de signed to in form the 
pub lic about the many as pects of home ren o va tion 
and en cour age them to work with a pro fes sional
ren o va tor. “It’s also hoped that ren o va tors us ing
so cial me dia will add Ren o va tion Month ma te ri als 
on their Twit ter and Facebook post ings,” Friswell
said. “We’re real ly hop ing to ex pand the avail abil -
ity of our Ren o va tion Month back ground ar ticles
to con sum ers by hav ing our ren o va tor mem bers,
and con sum ers, post ma te ri als using the social
media links found on the CHBA website.

 This year’s “kit” in cludes Im ages, Guides and
Backgrounders.

CRA FOCUSES ON UNDERGROUND ECONOMY

 New campaign
 to stress perils
CON SUM ERS in At -

lan tic Can ada are
the fo cus of a new

Can ada Rev e nue Agency
mar ket ing cam paign that 
warns of the per ils of
deal ing with the un der -
ground economy.

And the CHBA’s “Get it 
in Writ ing!” ini tia tive is
a key com po nent.

That was the story the
Agency pre sented to the
Can a dian Ren o va tors’
Coun cil’s Spring meet ing 
in Ot tawa.

A model
It came from the
Agency’s Di ana Favel
and Allan Mac Don ald.
Favel, who is with the
CRA’s High Risk Com pli -
ance Strat egy Di vi sion,
said the new pi lot pro -
ject, launched in Fred er -
ic ton, will be used to test 
the fea si bil ity and ef fec -
tive ness of ef forts to
com bat the un der ground
economy.

“This is a ma jor un der -
tak ing for us,” she said.

“We will use it to mea -
sure the ef fec tive ness of
var i ous com pli ance ac -
tiv i ties to en sure we are
us ing our lim ited re -
sources to have the most
impact.

“This cam paign fo -
cuses on high non-com -
pli ance sec tors and ad -
dresses spe cific known
com pli ance prob lems.”

n CRA’s Di ana Favel (left) and Allan Mac Don ald: “Our ef -
forts are aimed at catch ing un der ground econ omy op er a -
tors.”

Favel said the CRA’s
goal is to ad min is ter tax,
ben e fits, and re lated
pro grams to en sure com -
pli ance on be half of gov -
ern ments across Canada.

“This is not just about
ad min is tra tion of tax
and GST,” she said. “The
rea son for our ex is tence
is the eco nomic and so -
cial well-be ing of Ca na -
di ans.

“Our job is to en sure
tax pay ers meet their ob -
li ga tions and that Can -
ada’s rev e nue base is
pro tected. We also must
make sure that el ig ible
fam i lies and in di vid u als
re ceive timely and cor -
rect benefit payments.

It’s complex
“Com plex laws are in -
volved.

“We do not make the
laws — we only ad min is -
ter them.”

Favel said the Agency
pro cesses more than 27
mil lion in di vid ual and
trust tax re turns each
year, to gether with
nearly 1.8 mil lion cor -
por ate tax re turns, of
which about 95% are
from small busi nesses
with less than $1 mil lion
in sales.

The pro cess ing has
iden ti fied more than
$17.8 bil lion in non-com -
pli ance rev e nues.

The agency has five
pri or ity themes, Favel
said, and the un der -
ground econ omy is at the 
top of the list.

n DUPUIS

Reno
Mark
makes
gains
U

 THE prov ince of New
 Bruns wick has signed

on for the na tional
RenoMark™ pro gram,
the spring meet ing of the 
Can a dian Ren o va tors’
Coun cil was told.

Six prov inces and 26
lo cal mar kets are now
en rolled in the pro gram,
To ronto’s Buil d ing and
Land De vel op ment As so -
ci a tion Pres i dent Ste -
phen Dupuis told the
Council.

Dupuis said the pro -
gram is at tract ing great
in ter est across the coun -
try.

“It has re ceived great
cov er age this Spring in
ma jor Can a dian news pa -
pers — in clud ing a lead
item in The Na tional
Post,” he said.

“The fo cus of our ad -
ver tis ing tells con sum ers 
to look for the RenoMark 
sym bol — it’s a sign they
can ren o vate with con fi -
dence.”

AND

HST makes it worse
U

 THE com bined fed eral and pro vin cial sales tax
 that kicks in this month will be a “le thal” com bi -

na tion that will im pose a huge tax bur den on con -
sum ers in its prov ince, the On tario Home Build ers’
As so ci a tion’s Mike Mar tin told the Spring meet ing of
the Can a dian Ren o va tors’ Coun cil. The tax will in -
crease the an nual bill to home own ers and rental
hous ing in ves tors by about $757 million annually.

 “A single 13% sales tax will shift more ren o va tion
and re pair jobs from pro fes sional con trac tors to do-
it-your self work and into the un der ground econ omy,” 
Mar tin said. “The cur rent un der ground econ omy
rep re sents an es ti mated 37% of the to tal out put of
res i den tial con trac tors in On tario, or about $5.2 bil -
lion. To mit i gate the im pact, both the pro vin cial and
fed eral gov ern ments should in tro duce per ma nent
home ren o va tion re bates for their por tions of the
Har mo nized Sales Tax, and the re bates should go di -
rectly to con sum ers to en cour age the collection of
receipts from legitimate businesses.”


